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AOMA CONTACT LIST 

NO. COUNTRY NAME TITLE/POSITION ADDRESS TELEPHONE E-MAIL 
1. ANGOLA Hon. Carlos Alberto 

Ferreira Pinto 
Dr., Provedor 
de Justiça; 
Former 
AOMA 
President 
Director: AORC 
Board 

Rua 17 de 
Setembro E, 
Pinheiro 
Furtado, 
Cidade Alta 
Luanda 
ANGOLA 

 

+244 222 37 10 71 
or +244 917 416 

775 

http://www.provedor-jus.co.ao/ 
 

André Disire Aleixo Mr., Head of 
Public Relations 
Department 

Cell: 00244 939 113 
655 
Office: 00244 222 
333 201 

 
Andrealeixo920@gmail.com 
 
 

2. BENIN Hon. Joseph H. 
Gnonlonfoun 

Médiateur de la 
République du 
Benin 

01 BP 1501 
Porto Novo 
BENIN 

+229 2021 2022 

 

http://www.lemediateurdubenin.org/ 
 

Oswald PADONOU Chargé de 
Mission 
'coopération 
internationale' 

+229 61779444 oswald.padonou@gmail.com  

Emilieu Amoussou Secrétaire 
Général 

+229 97895058 emilienamoussou@yahoo.fr 
 

Irène HOUANSOU 
épouse DOSSOU 

Assistante du 
Médiateur  
de la 
République du 
Bénin 
 

+229 95966606 dossiro2@yahoo.fr 
 
 

http://www.provedor-jus.co.ao/
mailto:Andrealeixo920@gmail.com
http://www.lemediateurdubenin.org/
mailto:oswald.padonou@gmail.com
mailto:emilienamoussou@yahoo.fr
mailto:dossiro2@yahoo.fr
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3.  BOTSWANA Hon. Augustine N. 

Makgonatsotlhe 
Mr., 
Ombudsman of 
Botswana 

Public 
Protector, Lot 
21, Main Mall, 
Corner of 
Khama, 
Crescent & 
Queens Road, 
Next to SA High 
Commission & 
UN Place, 
Private Bag Br 
374, Gaborone, 
BOTSWANA 
 

Tel: (267) 3953322 
 
+267 395 3322 
+26 771317960 

amakgonatsotlhe@gov.bw 
 
ombudsman@gov.bw 
 
http://www.gov.bw/ 
 

William S. Moncho Mr., Deputy 
Ombudsman-
Botswana 

 wmoncho@gov.bw 
 

Matshidiso D. Bokole Mrs., Executive 
Director 

 Mbokole@gov.bw 
 

Ms. Bonang Mokhele Chief Public 
Relations 
Officer 

 bmokhele@hotmail.com  

Gregory G. Kelebonye Customer 
Services 
Coordinator 

 grgkelebonye@gov.bw  

Bosa Molebatsi 
 
 

Senior 
Executive 
Secretary to 
the 
Ombudsman 

 bmolebatsi@gov.bw 
 
Alternative contact persons: 
mbokole@gov.bw 
 
oitiseng@gov.bw  
 
sramolemana@gov.bw 
 

4.  BURKINA FASO Hon. Saran Sérémé 
Séré  
 
 

Mme, 
Médiateur du 
Faso 

109 Ave. du 
Médiateur du 
Faso, Place de 
la Nation 

+226 50 31 08 35 
+226 70 25 58 90 

Saransereme01@gmail.com  
 
http://www.mediateurdufaso.org/ 
 

mailto:amakgonatsotlhe@gov.bw
mailto:ombudsman@gov.bw
http://www.gov.bw/
mailto:wmoncho@gov.bw
mailto:Mbokole@gov.bw
mailto:bmokhele@hotmail.com
mailto:grgkelebonye@gov.bw
mailto:bmolebatsi@gov.bw
mailto:mbokole@gov.bw
mailto:oitiseng@gov.bw
mailto:sramolemana@gov.bw
mailto:Saransereme01@gmail.com
http://www.mediateurdufaso.org/
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Director: AORC 
Board 

01 BP 5577 
Ouagadougou 
01 BURKINA 
FASO 
 

 

Sylvie Kanfiéni 
Ouedraogo 

Juriste 
d'Affaires 

+226 70255890  
+226 50310835/37 

Sylvie_th2002@yahoo.fr 
sylvie.ouedraogo@mediateurdufaso.bf 
 
 
Alternative contact: 
sophiezagre@yahoo.fr 
 

5.  BURUNDI Hon. Edouard 
NDUWIMANA 

Mr., 
Ombudsman 

Avenue du 
large No.52 
B.P. 124 
Bujumbura 
BURUNDI 
 

+257 22 27 66 75 
+257 22 27 71 36 

ombudsman@ombudsman.bi 
 
nduedouard68@gmail.com 
 
http://ombudsman.bi/ 
 

Jérémie KEKENWA  Mr., Chef de 
Cabinet de 
l'Ombudsman 

 jerkeke@gmail.com 
 
jerkeke@yahoo.fr 
 

Angèle 
BARUMPOZAKO 
 

Directrice de 
Département 
de Médiation, 
Education 
civique, 
Communication 
et Relations 
avec les 
Institutions 
à l'Institution 
de 

Tel +257 79 963 109 angelebarumpozako@gmail.com 
 

mailto:Sylvie_th2002@yahoo.fr
mailto:sylvie.ouedraogo@mediateurdufaso.bf
mailto:sophiezagre@yahoo.fr
mailto:ombudsman@ombudsman.bi
mailto:nduedouard68@gmail.com
http://ombudsman.bi/
mailto:jerkeke@gmail.com
mailto:jerkeke@yahoo.fr
mailto:angelebarumpozako@gmail.com
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l'Ombudsman 
du Burundi 

Barthelemy 
GAHUNGU 

Mr., Chef du 
Protocole 

+ 257 71 119 262 
+ 257 69525 932 

gahungubarthelemy@gmail.com 
 
gahubar@yahoo.fr 
 

6.  CONGO 
(Brazzaville) 

Hon. Hilaire 
Mounthault 
 

Médiateur de 
la République 

B.P. 207  
En face de l'ex-
piscine caïman 
côte à côte 
avec le 
Ministère de la 
Promotion de la 
Femme 
Brazzaville 
République du 
CONGO 
 

+242 81 13 35/ 521 
96 69 

mediateur.congobzv@yahoo.fr 
 
contact@mediateur-congo.org 
 
Site : www.mediateur-congo.org 
 
 
 
 

Victor Itoua Mr., Directeur 
administratif et 
financier du 
médiateur de la 
République du 
Congo 
 

 itouabondott@yahoo.fr 
 

7.  DJIBOUTI Hon. Dr. Kassim Issak 
Osman 

Médiateur de 
la République 

Boulevard de la 
République  
BP 663 
République de 
DJIBOUTI 
 

+25321353237 mediateur.djibouti@yahoo.fr 
 
http://www.mediaturedjibouti.dj/ 
 

  HIBO AHMED ADEN Responsable de 
Département à 
la Médiature 
de Djibouti 

+253 21 35 86 93/ 
+253 21 32 72 00 

mediateur.djibouti@yahoo.fr  

mailto:gahungubarthelemy@gmail.com
mailto:gahubar@yahoo.fr
mailto:mediateur.congobzv@yahoo.fr
mailto:contact@mediateur-congo.org
http://www.mediateur-congo.org/
mailto:itouabondott@yahoo.fr
mailto:mediateur.djibouti@yahoo.fr
http://www.mediaturedjibouti.dj/
mailto:mediateur.djibouti@yahoo.fr
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  Zahra Mohamed 

Bogoreh 
Chief of 
Department 
 

+253 21 32 72 02 mazerabog@hotmail.fr 
 

8.  ETHIOPIA vacant Chief 
Ombudsman; 
president, 
AOMA 
 

Ethiopian 
Institution of 
the 
Ombudsman 
In front of 
Addis Ababa 
Stadium 
Yeha City 
Centre, 5th and 
6th Floor 
P.O Box 2459 
Addis Ababa 
ETHIOPIA 
 

+251 111 580653 
+251 115 
580025/34/36 

http://www.ethombudsman.gov.et/ 
 

Leul Seyoum Mr., Director of 
Communication 
Affairs 

 lesey02@gmail.com 
 
communication@ethombudsman.gov.et 
 
 

9.  GABON Hon. Laure Olga 
Gondjout 

Médiateur de 
la République 

B. P. 745 
Libreville 
GABON 

+241 06 25 14 67 
(cell) 
00241 07 91 38 38 

lemediateurdugabon@gmail.com 
 
logondjout@gmail.com 
 

 
 

 Vital MOUITY 
EKOUME 

Directeur de 
Cabinet 

 mevd11@gmail.com 
 

10. GAMBIA Hon. Fatou Njie Jallow Mrs., 
Ombudsman 

132 Atlantic 
Road 
Cape Point, 
Bakau 
P.O.Box 4113, 
Banjul 

220 4498295 
/4494607 
 

ombudsmangambia@gmail.com 
 
fmbnjie@yahoo.com 
 
http://ombudsman.gm/ 
 

mailto:mazerabog@hotmail.fr
http://www.ethombudsman.gov.et/
mailto:lesey02@gmail.com
mailto:communication@ethombudsman.gov.et
mailto:lemediateurdugabon@gmail.com
mailto:logondjout@gmail.com
mailto:mevd11@gmail.com
mailto:ombudsmangambia@gmail.com
mailto:fmbnjie@yahoo.com
http://ombudsman.gm/
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Juma K. Camara Director of 

Communication 
THE GAMBIA 
 

(220) 9857702  or 
6410378 

jumacamara@yahoo.co.uk 

Jainaba Jaiteh Ms., Legal 
Officer 

 jainabajaiteh@yahoo.com 
 

11. GHANA Hon. Joseph Whittal Commissioner., 
Commission on 
Human and 
Administrative 
Justice (CHRAJ) 

Old Parliament 
House, High 
Street 
P.O Box AC 489 
Accra  
GHANA 
 

+233 216 625 67 
 
 

josephwhittal@ymail.com 
 
http://www.chrajghana.com/ 
 
info@chrajghana.com 
 

12. GUINEA Hon. Mohamed Said 
FOFANA 

Médiateur de 
la République 

5ème Avenue, 
Sandervalia-
Kaloum 
B.P 2434 
Conakry 
GUINEE 
 

+224 631 64 30 30 mediateur.guinee@gmail.com 
 
info@mediateurdeguinee.org 
 
www.mediateurdeguinee.org 
 

13.  IVORY COAST 
(COTE D’IVOIRE) 

Mr. Adama Toungara   Médiateur de 
la République 

Abidjan, 
Cocody, 
Boulevard de 
l'université 
Cocody près de 
l'INSAAC 
28 BP 1006 
Abidjan 28 
COTE D’IVOIRE 
 

+225 07 946458 
+22506013535 
+22507180609 
(mobile) 

secretariat@mediateur.ci  
 
http://www.mediateur-republique.ci/ 
 
 

Pannan Souleymane 
Coulibaly 

Secretary 
General 

+225 22 44 21 68 / 
98 / 91 

mediateur@afnet.net 
 

Patricia Myriam 
Isimat-Mirin 

Conseillère 
Spéciale du 
Médiateur de 
la République 
de Côte d'Ivoire 

00225 22 44 21 34 myriamisimat@yahoo.fr 
 

mailto:jumacamara@yahoo.co.uk
mailto:jainabajaiteh@yahoo.com
mailto:josephwhittal@ymail.com
http://www.chrajghana.com/
mailto:info@chrajghana.com
mailto:mediateur.guinee@gmail.com
mailto:info@mediateurdeguinee.org
http://www.mediateurdeguinee.org/
mailto:secretariat@mediateur.ci
http://www.mediateur-republique.ci/
mailto:mediateur@afnet.net
mailto:myriamisimat@yahoo.fr
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Prisca Tatiana 
N’GBESSO 

Chef de Service 
des Relations 
Extérieures et 
de la 
Coopération 

Mobile : (+225) 49 
02 62 96 
 
Office : (+225) 22 44 
21 68 / Poste 341 

tatiana.ngbesso@mediateur.ci 
 

14. KENYA Vacant Dr., Acting 
Chairperson of 
the 
Commission on 
Administrative 
Justice: Acting 
Secretary 
General, AOMA 

2nd Floor, West 
End Towers 
Off Waiyaki 
Way Westlands 
P.O. Box 20414 
– 00200 
Nairobi 
KENYA 
 

 http://www.ombudsman.go.ke/ 
l.ngaluma@ombudsman.go.ke  

Leonard Ngaluma Mr., 
Commission 
Secretary ; 
Acting 
Executive 
Director, 
AOMA 

+254-20-
2270000/2303000 

l.ngaluma@ombudsman.go.ke 
 
 
 

Hilda Ojiambo Ms., Legal 
Officer 

 aoma.kenya@ombudsman.go.ke  
 
h.ojiambo@ombudsman.go.ke 
 

15.  LESOTHO Hon. Leshele Abel 
Thoahlane 

Adv., 
Ombudsman of 
Lesotho 

2nd Floor 
Moposo House 
Kingsway Street 
Maseru 
LESOTHO 
 

+266 22 322 068 
Phone: +266 62 144 
188 

leshelet@yahoo.co.uk 
 
http://www.ombudsman.org.ls/ 
 

Matseliso Machai Assistant to the 
Ombudsman 

+266 6555 0100 tslmachai@gmail.com  
 

mailto:tatiana.ngbesso@mediateur.ci
http://www.ombudsman.go.ke/
mailto:l.ngaluma@ombudsman.go.ke
mailto:l.ngaluma@ombudsman.go.ke
mailto:aoma.kenya@ombudsman.go.ke
mailto:h.ojiambo@ombudsman.go.ke
mailto:leshelet@yahoo.co.uk
http://www.ombudsman.org.ls/
mailto:tslmachai@gmail.com
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16.  LIBYA Hon. Naser Ali Hassen  Mr., Chairman 

of the 
Administrative 
Control 
Authority 

17th of 
February Street  
P.O Box 2879 
Tripoli  
LIBYA 
 

+218 21 3607152 
+218 21 3607153 
+218 21 3607154 
+218 21 3607155 
+218 21 3607156 
+218 21 3607157 

info@aca.gov.ly 
 
 
http://www.aca.gov.ly/ 
 

Abdulbaset Tushani Director, 
Training and 
International 
Cooperation 

 tushani1971@yahoo.com 
 
training@aca.gov.ly 
 

17.  MADAGASCAR Hon. Monique 
Andreas 
Esoavelomandroso 

Médiateur de 
la République 
de 
Madagascar/ 
Médiature de 
la République 
Malagasy 

33, Rue du Dr 
Villette Isoraka 
P.O.Box 143  
Antananarivo 
101 
MADAGASCAR 
 

+261 202222576 
Cell:+261320238819 

mediaturemadagascar@yahoo.com 
 

Mme Lalanirina Sabia Chargée  des 
relations avec 
les institutions 

 sabiaseraly@yahoo.fr  

Alain 
RANDRIANANTENAINA 

Chargé de 
mission 

+261 320 522 163  r.alain.georges@gmail.com 
 

18.  MALAWI Hon. Martha Chizuma 
Mwang’onde 

Ombudsman of 
Malawi ; IOI 
Africa Director 

St. Martin's 
House 
Private Bag 348 
Lilongwe 3, 
MALAWI 
 

Cell:+265995311502 
+(265) 1 775 874 

marthachizuma@gmail.com 
 
mcmwangonde@ombudsmanmalawi.org 
 
http://www.ombudsmanmalawi.org/ 
 

Ellos Lodzeni Mr., Executive 
Secretary 

Cell:+265993642094 lodzene@yahoo.co.uk 
 

mailto:info@aca.gov.ly
http://www.aca.gov.ly/
mailto:tushani1971@yahoo.com
mailto:training@aca.gov.ly
mailto:mediaturemadagascar@yahoo.com
mailto:sabiaseraly@yahoo.fr
mailto:r.alain.georges@gmail.com
mailto:marthachizuma@gmail.com
mailto:mcmwangonde@ombudsmanmalawi.org
http://www.ombudsmanmalawi.org/
mailto:lodzene@yahoo.co.uk
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Direct Line : 
+2651774980 

lodzene@hotmail.com 
 

19.  MALI Hon. Baba Akhib 
HAÏDARA 

Médiateur de 
la République 
du Mali 

Zone 
Administrative 
ACI 2000, 
Bamako BPE : 
47 36 
MALI 
 

+223 20 29 20 
04/05 

http://www.mediateurdumali.com/ 
 

Ahmadou Demba 
DIALLO 

Conseiller, 
Relations 
extérieures 

Tél. : +223 20 29 20 
04/ 20 29 20 05 

ahdoudiallo@yahoo.fr 
 

20.  MAURITANIA Hon. Sidahmed ABDY Médiateur de 
la République 

B. P. 230 
Nouakchott 
MAURITANIE 
 

+222 525 8467 sidahmedouldelbou@yahoo.fr 
 
mediateurrim@gmail.com 
 

21.  MAURITIUS Hon. Soleman M. 
Hatteea 

Ombudsman of 
Mauritius 

4th Floor, Bank 
of Baroda 
Building 
Sir William 
Newton Street 
Port Louis 
MAURITIUS 
 

+230 208 4131 / 
4256 

ombudsman.govmu.org    
 
omb@govmu.org 
 
shatteea@govmu.org 
 
 
 

22.  MOZAMBIQUE Hon. José Ibraimo 
Abudo 

Dr., Provedor 
de Justiça 
 

Provedor de 
Justiça de 
Moçambique 
Rua Coronel 
Aurélio Benete 
Manave No. 29 
Maputo 
MOZAMBIQUE 
 

+258 863065739 gpj@provedor-justica.org.mz 
 

Jeremias Clemente 
Malôa 

Head of 
Studies, 
Planning and 
Cooperation 

+258 847451460 jcmaloa@hotmail.com 
jumaiaca@hotmail.com  
 

mailto:lodzene@hotmail.com
http://www.mediateurdumali.com/
mailto:ahdoudiallo@yahoo.fr
mailto:sidahmedouldelbou@yahoo.fr
mailto:mediateurrim@gmail.com
mailto:omb@govmu.org
mailto:shatteea@govmu.org
mailto:gpj@provedor-justica.org.mz
mailto:jcmaloa@hotmail.com
mailto:jumaiaca@hotmail.com
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23. NAMIBIA Hon. John Walters Adv., 

Ombudsman of 
Namibia 

Corner of Feld 
and Lossen 
Streets 
Private Bag 
13211 
Windhoek 
NAMIBIA 

00264 61 2073224  
Cell:+264811274657 

https://www.ombudsman.org.na/ 
 
office@ombudsman.org.na 
 

Imba Van Wyk Private 
Secretary 

+264 61 2073224 ivanwyk@ombudsman.org.na 
 

Eileen Rakow Chief: Office of 
the 
Ombudsman 
 

+264 61 2073111 erakow@ombudsman.org.na 
 

 Ms Elmi Pretorius PA to the 
Ombudsman 

+264 61 2073224 epretorius@ombudsman.org.na   

24. NIGERIA Hon. Emmanuel 
Ogbile 
 

Chief 
Commissioner 

Public 
Complaints 
Commission 
5 Aguiyi    Ironsi 
Way, Maitamu, 
Abuja, Abuja 
Capital 
Territory, 
NIGERIA 
 

+234 8067766976 info@publiccomplaints-ng.org 
 

Ewa Udu Esq. Public 
Relations, 
Foreign 
Support and 
Inter-Agency 
Collaboration 

+2348075021082  ewa.udu@pcc.gov.ng  

Amedrovi Gbenga 
Francis 

 +234 8067766976 gfamedrovi@gmail.com 
 

25. NIGER Hon. Ali Sirfi Médiateur de 
la République 
du Niger 
 

YN-70, 
Boulevard Mali 
Béro, 1er 

+227 20 75 29 29 / 
20 75 29 30 

contact@mediateurniger.ne 
 

https://www.ombudsman.org.na/
mailto:office@ombudsman.org.na
mailto:ivanwyk@ombudsman.org.na
mailto:erakow@ombudsman.org.na
mailto:epretorius@ombudsman.org.na
mailto:info@publiccomplaints-ng.org
mailto:ewa.udu@pcc.gov.ng
mailto:gfamedrovi@gmail.com
mailto:contact@mediateurniger.ne
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Mr. ABDOULAYE 
CHEKARAOU BAARE 

Ingénieur de 
conception en 
informatique 

Arrondissement 
Communal 
B.P. 210 
Niamey 
NIGER 
 

+227 96 81 95 81 / 
+227 93 81 95 81 / 
+227 92 91 91 20 

chekbare@gmail.com  

Mme Ousmane Secrétaire 
Générale 

+227 20 75 29 29 / 
96 09 21 21 

 

26.  RWANDA Hon. Anastase 
MUREKEZI 

Mr., 
Ombudsman 
(Formerly 
Prime Minister 
of Rwanda) 

P.O Box 6269 
Kigali 
RWANDA 
 

 http://www.ombudsman.gov.rw/en/ 
 

Xavier Mbarubukeye Permanent 
Secretary 

+250 788300273 mbaruxavier@yahoo.fr  

Jean Pierre Nkurunziza Advisor of the 
Chief 
Ombudsman 

+ 250 788305887 nziza2001@yahoo.fr 
 
nkurunziza.jeanpierre@ombudsman.gov.rw 
 

27. RÉPUBLIQUE 
CENTRAFRICAINE/ 
CENTRAL 
AFRICAN 
REPUBLIC 
 

Hon. Jacques 
MBOSSO 

Dr., Médiateur 
de la 
République 

Conseil 
National de 
Médiation 

 mediation_rca@yahoo.fr 
 

Yvon ZELKENE Attaché de 
cabinet 

00236-75-02-16-26  

28.  SENEGAL Hon. Alioune Badara 
Cissé 

Maître., 
Médiateur de 
la République 

Avenue des 
Diambars angle 
Avenue Nelson 
Mandela, Dakar  

+221 33 822 39 95 http://www.mediaturedelarepublique.sn/ 
 

Chérif Thiam Mr., Director  cherifdebo@yahoo.fr 
 

mailto:chekbare@gmail.com
http://www.ombudsman.gov.rw/en/
mailto:mbaruxavier@yahoo.fr
mailto:nziza2001@yahoo.fr
mailto:nkurunziza.jeanpierre@ombudsman.gov.rw
mailto:mediation_rca@yahoo.fr
http://www.mediaturedelarepublique.sn/
mailto:cherifdebo@yahoo.fr
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Ndey Roqaya Nabu 
MBODJ 

Ms., 
Conseillère 
Technique 

BP 6434 Dakar 
Etoile 
SENEGAL 
 

 nrnmbodj@gmail.com 
 

29.  
  

SEYCHELLES Hon. Nichole Tirant-
Gherardi 

Mr., 
Ombudsman 

P.O Box 736 
Victoria 
SEYCHELLES 
 

+248 4225147 nichole.tirant@ombudsman.sc 
 

Gertrude Annette 
Marie-Paule 

Principal 
Investigation 
Officer 

 ombuds@seychelles.net 
 

30.  SIERRA LEONE Hon. Melron Nicol-
Wilson  

Mr., 
Ombudsman 

23 Liverpool 
Street 
Freetown 
SIERRA LEONE 
 

+ 232-78664040 www.ombudsman.gov.sl 
 
ombudsmansl@malaikachambers.org 
 

Sheku Conteh Dr., Executive 
Secretary  

+232-76768085 shekuconteh29@yahoo.co.uk 
 

Minkailu Francis Sama Admin 
Officer/AOMA 
Contact 

+232-76239538 minkkyloo@yahoo.co.uk 
 
ombudsman_sierraleone@yahoo.com 
 

31.  SOUTH AFRICA Hon. Busisiwe 
Mkhwebane 

Adv., Public 
Protector ; 
AORC 
Chairperson 

Private Bag 
X677 001 
175 Lunnon 
Street, Hillcrest 
Office Park 
Hillcrest, 
Pretoria 
SOUTH AFRICA 
 

+27 12 366 7108 
 
+27 12 366 7207 
 
 
 
 
 

MkhwebaneB@pprotect.org 
 
 
http://www.pprotect.org/ 
 

Themba Dlamini Mr., Chief 
Executive 
Officer 

+27 12 366 7134 
 
+27 12 366 7039 

ceo@pprotect.org 
 
pa@pprotect.org 

mailto:nrnmbodj@gmail.com
mailto:nichole.tirant@ombudsman.sc
mailto:ombuds@seychelles.net
http://www.ombudsman.gov.sl/
mailto:ombudsmansl@malaikachambers.org
mailto:shekuconteh29@yahoo.co.uk
mailto:minkkyloo@yahoo.co.uk
mailto:ombudsman_sierraleone@yahoo.com
mailto:MkhwebaneB@pprotect.org
http://www.pprotect.org/
mailto:ceo@pprotect.org
mailto:pa@pprotect.org
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Ephraim Kabinde  PA PPSA +27 12 366 7108 Ephraimk@pprotect.org  
 

32. SOUTH AFRICA 
BANKING 
SERVICES 
OMBUDSMAN 

Clive Pillay Adv., 
Ombudsman 
for Banking 
Services 

34 & 36 Fricker 
Road, Ground 
Floor, Illovo, 
Johannesburg, 
2041 
SOUTH AFRICA 
 

+27 11 712 1800 http://www.obssa.co.za/ 
 
onfo@obssa.co.za 
 

Karin van Rooyen Executive 
Personal 
Assistant 
 

011 712 1821  

33.  SUDAN Hon. Ahmed Abuzaid 
Ahmed Mohamed 

Ombudsman Public 
Grievances 
Chamber of 
Sudan 
P.O Box 6139 
Khartoum 
SUDAN 
 

+249 183 784 009 
 
+249 912 397 428   

Ombud.sudan@gmail.com 
 
www.ombudsman.gov.sd 
 

Zihour Elshareif Secretary of 
Public 
Grievances 
Chamber 

+249912348115 
+249998358113 

ombud.sudan@gmail.com  

34. TANZANIA vacant Justice., 
Chairperson 
Commission of 
Human Rights 
and Good 
Governance 

No.8, Luthuli 
Street (Haki 
House) 
P.O Box 2643 
Dar es Salaam 
TANZANIA 
 

+255 22 21 35 747/ 
8 

chragg@chragg.go.tz 
 
mbwanamussa@yahoo.com 

Vincent Jaribu Human Rights 
Commissioner 

+255 713801474 or 
+255 767801470 

vincejaribu@yahoo.com  

Fatuma I. Muya Director,  fatuma.muya@chragg.go.tz 
 

mailto:Ephraimk@pprotect.org
http://www.obssa.co.za/
mailto:onfo@obssa.co.za
mailto:Ombud.sudan@gmail.com
http://www.ombudsman.gov.sd/
mailto:ombud.sudan@gmail.com
mailto:chragg@chragg.go.tz
mailto:mbwanamussa@yahoo.com
mailto:vincejaribu@yahoo.com
mailto:fatuma.muya@chragg.go.tz
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Administrative 
Justice 

ashanyundo@yahoo.com 
 

35. TCHAD Hon. Abdoulaye 
Affadine Abdel-
Rassoul 

Médiateur de 
la République 
du Tchad 

B.P 909 
N'Djamena 
TCHAD 
 

+235 66 299933 
+235 99299933 

dagwame@yahoo.fr 
 
tnayo@yahoo.fr 
 

36.  TUNISIA Hon. Abdessatar Ben 
Moussa 

Médiateur 
Administratif 

85 Avenue de la 
Liberté 1002 
Tunisie 

+216 71 792 655  
+216 71 781 384 

mediateur.administratif@mediateur.tn 
 
www.mediateur.tn 
 

37. TOGO Hon. Awa Nana-
Daboya 

Médiateur de 
la République 
du Togo 

B.P 80550 
Lomé 
TOGO 
 

+228 90 38 79 41 
 
+228 90 63 43 49 
 
 

Awaleni1949@gmail.com 
 
mediateurtogo@gmail.com 
 
Cc : 
lokounstanislas@gmail.com 
 

38. UGANDA Hon. Irene 
Mulyagonja Kakooza 

Lady Justice., 
Inspector 
General of 
Government 

P.O Box 1682 
Kampala 
UGANDA 

+256 414 259 723 
 
Cell: 
+256772527595 
+256 414 259 88/ 
344 219 

imulyagonja@igg.go.ug 
 
http://www.igg.go.ug/ 
 

David Makumbi Director, 
Ombudsman 
Affairs 

+256 414 251 380 pr@igg.go.ug 
 
dmakumbi@igg.go.ug 
 
makdav@gmail.com 
 
munira@igg.go.ug 

mailto:ashanyundo@yahoo.com
mailto:dagwame@yahoo.fr
mailto:tnayo@yahoo.fr
mailto:mediateur.administratif@mediateur.tn
http://www.mediateur.tn/
mailto:Awaleni1949@gmail.com
mailto:mediateurtogo@gmail.com
mailto:lokounstanislas@gmail.com
mailto:imulyagonja@igg.go.ug
http://www.igg.go.ug/
mailto:pr@igg.go.ug
mailto:dmakumbi@igg.go.ug
mailto:makdav@gmail.com
mailto:munira@igg.go.ug
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39. ZAMBIA Hon. Caroline Sokoni Public 
Protector; IOI 
Africa Director 

Stand No. 4623 
Along 
Mwaimwena 
Road 
Rhodespark 
P.O Box 50494 
10101 Lusaka 
ZAMBIA 
 

+260 211 228330/1 caroline.sokoni@cfi.gov.zm 
 
ombudsmanzambia@cfi.gov.zm 
 
bwalya.siulanda@cfi.gov.zm 
 
bwalya30@yahoo.com 
 

Mrs Doria Ngandwe personal 
secretary 

+260 976 18857 
+260 211 228330 

dorianamukonda@yahoo.com  

40.  ZIMBABWE Hon. Commissioner 
Elasto Mugwadi 
 

Chairman, 
Zimbabwe 
Human Rights 
Commission 

144 Samora 
Machel Avenue 
East Harare 
ZIMBABWE 
 

+263 470 0907 
+263 470 5908 
+263 4 2934102/3  
+263 4 251077 

executivesecretary@zhrc.org.zw 
 
www.zhrc.org.zw 
 
Cc: 
kurai.makumbe@zhrc.org.zw 
 
 

41.  CIPM (CONSEIL 
INTERNATIONAL 
PERMANENT SUR 
LA PREVENTION 
DES CONFLITS ET 
DES GUERRES ET 
LA MEDIATION) 

Hon. Mohamed 
Rukara 

Dr., Président 
du CIPM  

Avenue de 
l’Hôpital No. 1 
Zone Buyenzi 
B.P 170 
Bujumbura 1 
BURUNDI  

 rukara.mohamed@yahoo.fr 
 

42.  WESTERN CAPE 
POLICE 
OMBUDSMAN 

Hon. Vusi Pikoli Adv., Western 
Cape Police 
Ombudsman 

6th Floor 
Waldorf 
Building 
80 Burg Street 

+27 21 483 0669 ombudsman@westerncape.gov.za 
 
Cc: 
Nadia.Arabi@westerncape.gov.za 

mailto:caroline.sokoni@cfi.gov.zm
mailto:ombudsmanzambia@cfi.gov.zm
mailto:bwalya.siulanda@cfi.gov.zm
mailto:bwalya30@yahoo.com
mailto:dorianamukonda@yahoo.com
mailto:executivesecretary@zhrc.org.zw
http://www.zhrc.org.zw/
mailto:kurai.makumbe@zhrc.org.zw
mailto:rukara.mohamed@yahoo.fr
mailto:ombudsman@westerncape.gov.za
mailto:Nadia.Arabi@westerncape.gov.za
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8001 Cape 
Town 
SOUTH AFRICA 
 

 
www.westerncape.gov.za/police-
ombudsman 
 

43. MILITARY 
OMBUD OF 
SOUTH AFRICA 

Hon. T.T Matanzima Lt. General., 
South African 
Military Ombud 

SA Military 
Ombud 
Private Bag 
X163 
0046 
349 Eco Origins 
Block C4 Witch-
Hazel Ave 
Highveld, 
Centurion 
SOUTH AFRICA 
 

+27 12 676 3808 http://www.milombud.org 
 

Sindile Mazibuko Ms., Director: 
Executive 
Support to 
Military Ombud 

 MazibukoS@milombud.org 
 
 

44. CAPE VERDE Hon. António do 
Espírito Santo 
Fonseca 

Provedor de 
Justiça 

Avenida da 
China  
P.O Box 237 A 
Cidade da Praia 
CABO VERDE 

+ 238 260 13 34  
+ 238 260 38 30 

cv.provedordajustica@gmail.com 
 
info@provedordejustica.cv 

 

http://www.westerncape.gov.za/police-ombudsman
http://www.westerncape.gov.za/police-ombudsman
http://www.milombud.org/
mailto:MazibukoS@milombud.org
mailto:cv.provedordajustica@gmail.com
mailto:info@provedordejustica.cv

