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I do not envisage that 
the Ombudsman will 
be loaded down with 
complaints.

Parliamentary debates on the Ombudsman Act 1973

The Ombudsman reports 
to Parliament…

It is difficult to prove but 
one can assume… this 
inhibits the actions of 
public servants. 

They know that what they 
do will be open to scrutiny 
in a way in which they 
could not be scrutinised 
by a court.
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This is 
what
happened...

DRAFT



“The Ombudsman’s most powerful powers are 
the ones we don’t need to use because everyone 

knows we have them.”


