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Mu gukumira akarengane na ruswa, Urwego rw’Umuvunyi rwatanze amahugurwa mu 

nzego zinyuranye. Inzego za Leta n’ibigo byayo byakorewe isuzuma, bigirwa inama

z’uburyo imikorere yabyo yarushaho kunogera abaturage.

Urwego rw’Umuvunyi rwakoze kandi iperereza ku cyaha cya ruswa n’ibyaha bifitanye

isano na yo, amadosiye 17 ashyikirizwa inzego bireba.

Abakozi n’abayobozi bateganywa n’itegeko bakoze imenyekanishamutungo ku kigero cya

99.4%. 

Urwego rw’Umuvunyi rurashimira inzego za Leta, izigenga, Abanyarwanda n’inshuti z’u

Rwanda barufashije kugera ku nshingano zarwo.

Umuvunyi Mukuru 
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IJAMBO RY’IBANZE 

 

Urwego rw’Umuvunyi, buri mwaka rukora raporo y’ibikorwa igashyikirizwa Nyakubahwa 

Perezida wa Repubulika n’Inteko Ishinga Amategeko, Imitwe yombi, Guverinoma 

n’Urukiko rw’Ikirenga bikagenerwa kopi nk’uko biteganywa n’ingingo ya 35 y’Itegeko n° 

76/2013 ryo kuwa 11/9/2013 rigena inshingano, ububasha, imiterere n’imikorere 

by'Urwego rw'Umuvunyi.  

 
 

Mu mwaka wa 2015-2016, Urwego rw’Umuvunyi rwakiriye, runakurikirana ibibazo 

by’akarengane hamwe n’imanza zisabirwa gusubirishwamo ku mpamvu z’akarengane. 

Urwego rw’Umuvunyi rwasuye abaturage mu turere batuyemo mu rwego rwo gukemurira 

hamwe ibibazo bafite.  
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Mu gukumira akarengane na ruswa, Urwego rw’Umuvunyi rwatanze amahugurwa mu 

nzego zinyuranye. Inzego za Leta n’ibigo byayo byakorewe isuzuma, bigirwa inama 

z’uburyo imikorere yabyo yarushaho kunogera abaturage.  

 
 

Urwego rw’Umuvunyi rwakoze kandi iperereza ku cyaha cya ruswa n’ibyaha bifitanye 

isano na yo, amadosiye 17 ashyikirizwa inzego bireba. 

 
Abakozi n’abayobozi bateganywa n’itegeko bakoze imenyekanishamutungo ku kigero cya 

99.4%.  

 
 

Urwego rw’Umuvunyi rurashimira inzego za Leta, izigenga, Abanyarwanda n’inshuti z’u 

Rwanda barufashije kugera ku nshingano zarwo. 

 

Umuvunyi Mukuru  

 

CYANZAYIRE Aloysie  
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IRIBURIRO  

 

Urwego rw’Umuvunyi rwakomeje gushyira mu bikorwa inshingano ruhabwa n’Itegeko rigena 

inshingano, ububasha, imiterere n’imikorere yarwo arizo: 

1. Guhuza umuturage n’inzego z’ubutegetsi za Leta n’izigenga;  

2. Gukumira no kurwanya akarengane, ruswa n’ibyaha bifitanye isano na yo mu nzego 

z’ubutegetsi bwa Leta n’izigenga;  

3. Kwakira no gusuzuma ibirego by’abantu ku giti cyabo n’iby’amashyirahamwe, byerekeye 

ibikorwa by’abakozi ba Leta, iby’inzego zayo n’iby’abikorera, no gukangurira abo bakozi 

n’izo nzego gushakira umuti ibyo bibazo iyo rusanze bifite ishingiro;  

4. Kwakira buri mwaka inyandiko zigaragaza imitungo y’abantu bateganywa n’itegeko;  

5. Kwakira buri mwaka inyandiko zigaragaza umutungo w’imitwe ya politiki no kugenzura uko 

wabonetse n’uko wakoreshejwe;  

6. Kugira inama Guverinoma n’izindi nzego z’imirimo bireba mu gushimangira no kunoza 

politiki yazo yo gukumira, kurwanya no guhana akarengane, ruswa n’ibyaha bifitanye isano 

na yo;  

7. Gukurikirana uko politiki yo gukumira no kurwanya akarengane, ruswa n’ibyaha bifitanye 

isano na yo ishyirwa mu bikorwa n’inzego za Leta n’izigenga;  

8. Gukurikirana iyubahirizwa ry’amategeko yerekeye imyitwarire y’abanyapolitiki n’abayobozi;  

9. Gukangurira abaturage kwirinda ruswa n’ibyaha bifitanye isano na yo muri rusange no 

kubihugurira abakozi b’inzego z’imirimo ari mu bigo bya Leta, mu bigo n’imiryango bitari 

ibya Leta;  

10. Gukora no gutangaza urutonde rw’abahamwe burundu n’icyaha cya ruswa n’ibyaha bifitanye 

isano na yo n’ibihano bahawe;  

11. Kugira uruhare mu guteza imbere ubuyobozi bwiza mu nzego zose, rwerekana ko imikorere 

n’imikoranire y’inzego idatunganye, bitewe n’uko inyuranyije n’amategeko n’inshingano za 

buri rwego cyangwa n’imigambi rusange ya Leta cyangwa se ifite ingaruka mbi ku baturage;  

12. Gukangurira abaturage gufatanya n’inzego za Leta n'iz'abikorera kubaka igihugu no 

kudatinya kwamagana imikorere mibi ishingiye ku karengane, ruswa n'ibyaha bifitanye isano 

na yo;  

13. Kugira inama inzego za Leta n’iz’abikorera kugira ngo imikorere y’ubuyobozi irusheho 

kunogera abaturage;  



                             Raporo y’ibikorwa by’umwaka wa 2015-2016 Page 4 

14. Gushyikiriza buri mwaka Perezida wa Repubulika n'Inteko Ishinga Amategeko, Imitwe 

Yombi porogaramu na raporo z'ibikorwa byarwo no guha kopi izindi nzego za Leta; 

15. Gukurikirana ishyirwa mu bikorwa ry’itegeko ryerekeye kubona amakuru;  

16. Gushyira mu bikorwa izindi nshingano rwahabwa n’itegeko.  

 

Mu rwego rwo kurwanya ruswa, Urwego rw’Umuvunyi rwakiriye amadosiye 89 avugwamo ruswa 

n’ibyaha bifitanye isano na yo. Nyuma y’iperereza ryayakozweho, amadosiye 11 yashyikirijwe 

Ubushinjacyaha, 6 ashyikirizwa Polisi y’Igihugu, naho amadosiye 29 aracyakurikiranwa n'Urwego 

rw'Umuvunyi kugira ngo afatirwe umwanzuro. Andi  madosiye 43 yaburiwe ibimenyetso  cyangwa 

agaragaramo imikorere mibi. Ku yagaragayemo imikorere mibi, Urwego rw’Umuvunyi rugira inama 

inzego bireba. 

 

Mu rwego rwo kugira inama Guverinoma n’izindi nzego, Urwego rw’Umuvunyi rwakoze 

isuzumamikorere mu nzego za Leta n’izigenga rigamije kureba imikorere itanga ibyuho bya ruswa 

cyangwa ibangamiye abaturage. Hasuzumwe kandi imishinga na gahunda za Leta. 

 

Ku bijyanye no kwakira ibibazo by’akarengane, Urwego rw’Umuvunyi rwakiriye abaturage 4.175 

barimo n’abagisha inama. Hakiriwe kandi abaturage 2.556 ku murongo wa telefoni utishyurwa. Muri 

gahunda yo kwakira ibibazo by’akarengane  mu Turere, hakiriwe ibibazo 852 mu Turere 4.  

 

Mu rwego rwo gusuzuma ibibazo bijyanye n’abasaba gusubirishamo imanza ku mpamvu 

z’akarengane, Urwego rw’Umuvunyi rwakiriye amadosiye 1.267 asanga andi agera ku 1.368 

y’ibirarane, yose hamwe akaba 2.635.  Muri ayo madosiye, ayasesenguwe ni 701, hasigara 1.934. 

Mu madosiye 701 yasesenguwe, ayo Urwego rw’Umuvunyi rwasabiye gusubirishwamo ku mpamvu 

z’akarengane ni 73, ahwanye na 10,4 %  by’amadosiye yose yasesenguwe, naho 89,6% nta 

karengane kagaragayemo. 

 

Mu rwego rwo gukangurira abaturarwanda ububi bwa ruswa n'akarengane no kubashishikariza 

kubikumira  no gutanga serivisi zinoze, hatanzwe amahugurwa mu byiciro bitandukanye. Hahuguwe 

abakozi 1.857 bo mu turere bari mu byiciro bikurikira:  

 Abashinzwe imiyoborere myiza; 

 Abakozi ba MAJ (abakozi b’ibiro by’ubufasha mu by’amategeko); 

 Abapolisi bo mu Ishami rishinzwe umutekano wo mu muhanda (Traffic Police); 
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 Abashinzwe ibaruramari mu Mirenge; 

 Abashinzwe irangamimerere mu Mirenge; 

 Abahagarariye Inama y’Igihugu y’Urubyiruko; 

 Abahagarariye Inama y’Igihugu y’Abagore. 

 

Hateguwe kandi icyumweru cyo kurwanya ruswa cyakozwemo ibikorwa bitandukanye birimo 

ibiganiro byanyujijwe ku maradiyo na televiziyo, ibiganiro mbwirwaruhame mu Ntara zose n’ubundi 

butumwa butandukanye. 

 
Mu kumenyekanisha umutungo, abayobozi n’abakozi barebwa n’Itegeko bamenyekanishije 

umutungo wabo ku kigero cya 99,4%. Abatararikoze ni 60 bahwanye na 0,6%. Hakozwe igenzura ku 

mitungo y’abantu 415 harebwa inkomoko y’iyo mitungo, abantu 12 ntibashobora gusobanura 

inkomoko y’umutungo bafite, bituma batangira gukorwaho iperereza. Hanakozwe igenzura ku 

mitungo y’imitwe ya Politiki 11 ikorera mu Rwanda. 

 

Mu rwego rwo gukurikirana iyubahirizwa ry’amategeko yerekeye imyitwarire y’abanyapolitiki 

n’abayobozi n’itegeko ryerekeye kubona amakuru, hakozwe igenzura ku iyubahirizwa ry’amahame 

akubiye muri ayo mategeko. 

 
Ibikorwa by’Urwego rw’Umuvunyi, ndetse n’ibikorwa by’izindi nzego zifite uruhare mu kurwanya 

ruswa n’akarengane, bifasha Igihugu gutera intambwe nziza nk’uko bigaragazwa na zimwe mu nyigo 

zisuzuma uko ibihugu bihagaze mu kurwanya ruswa. Muri izo nyigo, hari iziheruka gukorwa na 

« Global Competitiveness » na « Transparency International Rwanda », aho U Rwanda rugaragara 

nk’Igihugu cyakomeje gufata ingamba zo kurwanya ruswa mu myaka itanu ishize. Abanyarwanda 

bagera kuri 97,3% bemeza kandi ko Leta ishyira imbaraga mu kurwanya ruswa. 
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1. KURWANYA RUSWA N’IBYAHA BIFITANYE ISANO NA YO 

 
Mu rwego rwo kurwanya ruswa n’ibyaha bifitanye isano na yo, Urwego rw’Umuvunyi rwasesenguye 

kandi rukora iperereza ku makuru ya ruswa, ruhuza ibikorwa by’Inama Ngishwanama yo kurwanya 

ruswa n’akarengane, runakurikirana ishyirwa mu bikorwa rya Politiki y’Igihugu yo kurwanya ruswa. 

 

1.1. Iperereza ku makuru yerekeye ruswa 

 
Mu rwego rwo gushyira mu bikorwa inshingano yo gukumira no kurwanya ruswa n'ibyaha bifitanye 

isano na yo mu nzego z'ubutegetsi bwa Leta n'izigenga, Urwego rw’Umuvunyi rwabonye amakuru 

atandukanye ajyanye na ruswa n’ibyaha bifitanye isano na yo, ruyakorera iperereza.  Muri uyu 

mwaka wa 2015-2016, Urwego rw’Umuvunyi rwakoze iperereza ku madosiye 89 avugwamo ruswa 

n’ibyaha bifitanye isano na yo, harimo 24 yari yaratangiye mu mpera z'umwaka wa 2014-2015.  

 

Imbonerahamwe ikurikira iragaragaza ibyiciro byagaragaye mu madosiye yakurikiranywe mu 

mwaka wa 2015-2016, amadosiye yaburiwe ibimenyetso cyangwa agaragaramo imikorere mibi, 

amadosiye agikurikiranwa n'amadosiye yashyikirijwe Ubushinjacyaha cyangwa Polisi y’Igihugu.  

 

Imbonerahamwe No 1 : Amadosiye yakurikiranywe  
Ibyiciro 
 

Amadosiye 
yakiriwe 

Amadosiye 
yaburiwe 
ibimenyetso 
cyangwa 
agaragaramo 
imikorere 
mibi 

Amadosiye 
agikuriki-
ranwa 

Amadosiye yashyikirijwe 
Ubushinjacyaha cyangwa 
Polisi y’Igihugu 

    Dosiye Abantu 
bakekwa 

Ruswa n’ibyaha bifitanye 
isano na yo (gusaba, 
gutanga no kwakira 
indonke, igwizamutungo 
ritemewe, gufata icyemezo 
gishingiye ku itonesha, 
gushakira inyungu ku 
mukozi wa Leta mu mirimo 
atemerewe gukora) 

43 19 11 13 22 
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Ibyiciro 
 

Amadosiye 
yakiriwe 

Amadosiye 
yaburiwe 
ibimenyetso 
cyangwa 
agaragaramo 
imikorere 
mibi 

Amadosiye 
agikuriki-
ranwa 

Amadosiye yashyikirijwe 
Ubushinjacyaha cyangwa 
Polisi y’Igihugu 

 
    Dosiye Abantu 

bakekwa 
Inyereza n’imicungire mibi 
y’umutungo wa Leta 

25 11 12 2 -1 

Imitangire mibi y’amasoko 14 7 5 2 8 
Imikorere itanoze mu nzego 
za Leta 

5 5 0 0 0 

Ibindi byaha bisanzwe 2 1 1 0 0 
Yose hamwe 89 43 29 17 30 
 
Igishushanyo No 1 : Amadosiye yakorewe iperereza kuri ruswa n'ibyaha bifitanye isano na yo 
 

 
 
Nk'uko bigaragara mu mbonerahamwe iri hejuru, mu mwaka wa 2015-2016, Urwego rw'Umuvunyi 

rwakurikiranye amadosiye 89 avugwamo ruswa n’ibyaha bifitanye isano na yo. 

                                                           
1 Aya madosiye arimo umubare munini w’abakekwa, ushobora kwiyongera mu iperereza rikomeje gukorwa na 

Polisi y’Igihugu 
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Ibyiciro 
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Nk'uko bigaragara mu mbonerahamwe iri hejuru, mu mwaka wa 2015-2016, Urwego rw'Umuvunyi 

rwakurikiranye amadosiye 89 avugwamo ruswa n’ibyaha bifitanye isano na yo. 

                                                           
1 Aya madosiye arimo umubare munini w’abakekwa, ushobora kwiyongera mu iperereza rikomeje gukorwa na 

Polisi y’Igihugu 
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 Amadosiye 43 yaburiwe ibimenyetso cyangwa agaragaramo imikorere itanoze, amwe muri 

yo arashyingurwa, andi inzego bireba zigirwa inama; 

 Amadosiye 17, arimo 11 yashyikirijwe Ubushinjacyaha na 6 yashyikirijwe Polisi y’Igihugu. 

Muri ayo madosiye 17, amadosiye 13 yagaragayemo ruswa n’ibyaha bifitanye isano na yo 

(gusaba, gutanga no kwakira indonke, igwizamutungo ritemewe, gufata icyemezo gishingiye 

ku itonesha, gushakira inyungu ku mukozi wa Leta mu mirimo atemerewe gukora), 

amadosiye 2 avugwamo ukutubahiriza itegeko rigenga amasoko ya Leta, n’andi 2 

agaragaramo inyereza n’imicungire mibi y’umutungo wa Leta. Mu madosiye 11 

yashyikirijwe Ubushinjacyaha, amadosiye 9 aregwamo abantu 16 yaregewe inkiko; 

 Hari andi madosiye 29 agikorerwa iperereza, hashakwa amakuru n’ibimenyetso kugira ngo 

afatirwe umwanzuro; 

 Hari amadosiye 2 yashyizwe mu cyiciro cy’ibindi byaha bisanzwe kuko Urwego 

rw’Umuvunyi rwasanze ibimenyetso by’ibanze bigaragaza ko ibyaha byakozwe ari 

ubwambuzi bushukana bukozwe n’abantu basabaga amafaranga biyita abacamanza cyangwa 

biyitirira inzego za Leta. 

 

Amadosiye yakorewe iperereza hashingiwe ku Itegeko n°76/2013 ryo ku wa 11/09/2013 rigena 

inshingano, ububasha, imiterere n’imikorere by’Urwego rw’Umuvunyi, yaregewe inkiko zibifitiye 

ububasha ku bufatanye bw’Abashinjacyaha b’Urwego rw’Umuvunyi n’ab’Ubushinjacyaha Bukuru. 

Amadosiye yoherejwe muri Polisi y’Igihugu cyangwa mu Bushinjacyaha ari ku mugereka wa kabiri. 

 

1.2. Iperereza ku bibazo byagaragaye mu mikorere y’inzego na gahunda za Leta 

 

Urwego rw’Umuvunyi rwakoze iperereza  ku makuru ya ruswa n’imikorere itanoze mu nzego na 

gahunda  bya Leta bitandukanye, hakorwa isesengurwa ry’ayo makuru kugira ngo abakekwaho 

ibyaha bashyikirizwe ubutabera, kandi hatangwe inama ku nzego bireba zigamije kunoza imikorere.  

 

1.2.1. Iperereza ku micururize y’ifumbire itumizwa hanze y’Igihugu 

 
Urwego rw’Umuvunyi rwakoze iperereza kuri gahunda y’itangwa ry’ifumbire, igenzurwa na 

Minisiteri y’Ubuhinzi n’Ubworozi (MINAGRI).  
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Iperereza ryari rigamije kureba uburyo ifumbire igera ku muturage uhereye kuri rwiyemezamirimo 

uyitumiza hanze y’Igihugu, igacuruzwa ku muturage binyuze ku mucuruzi wayiranguye kwa 

rwiyemezamirimo (Agro-dealer). Iperereza ryakozwe mu Mirenge 13 yo mu Turere twa Gakenke na 

Musanze mu Ntara y’Amajyaruguru no mu Turere twa Rubavu na Ngororero mu Ntara 

y’Iburengerazuba.  

 

Iperereza ryagaragaje muri rusange ibi bikurikira: 

 Amalisiti akorerwa ku mudugudu rimwe na rimwe atinda kuzuzwa, akagezwa ku mucuruzi 

bitinze. Ibi bituma ifumbire igera ku muturage impitagihe kuko umucuruzi arangura ifumbire 

ahereye ku malisiti yashyikirijwe. Amwe muri ayo malisiti ntagaragaza amakuru yose 

akenewe nka nomero y’indangamuntu, amazina yombi y’umuturage, ibiro by’ifumbire 

umuntu ateganya kugura n’ibindi; 
 

 Amalisiti abacuruzi bacururizaho ntagaragaza amakuru yose, cyane cyane arebana n’ibiro 

by’ifumbire hamwe n’igiciro. Ayo malisiti asinywaho n’ubuyobozi bw’imirenge, 

agashyikirizwa MINAGRI atujujwe neza. Hari kandi amalisiti agaragaza ko abacuruzi 

bacuruje ibiro by’ifumbire byinshi cyangwa bike ku byo baranguye nk’uko bigaragazwa 

n’impapuro baranguriyeho, ariko mu gihe cy’iperereza bakaba batarabashije gusobanura aho 

ibiro birenga byaturutse n’aho ibibura byagiye. Ibi bigaragaza ko hari ifumbire inyerezwa, 

n’iyishyurizwa Nkunganire kandi itahawe abaturage; 
 

 Hari amalisiti y’abacuruzi bigaragara ko asiribanze, bikaba bishoboka ko ibyo umuturage 

yatwaye atari byo biri kuri lisiti. Ku malisiti amwe n’amwe umukono wo kuri lisiti yo gusaba  

Nkunganire ntuhura n’uri kuri lisiti y’umucuruzi; 
 

 Abaturage bamwe bagiye bagura ifumbire irenze iyo bemerewe ku buryo hari abagejeje ku 

biro 1.300 kandi bemerewe ibiro bitarenze 300; 
 

 Hari abahinzi banditsweho ibiro by’ifumbire byinshi kuruta ibyo baguze; 

 Abacuruzi bamwe ntibabika inyandiko zirebana n’ubucuruzi bw’ifumbire (amalisiti 

bacururizaho n’impapuro baranguriyeho). 

 

Kubera ko ibyaha byakozwe bitari mu bubasha bw’Urwego rw’Umuvunyi, dosiye yashyikirijwe 

Polisi y’Igihugu kugira ngo ibikurikirane, ikore n’iperereza mu Gihugu hose. 
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Ku bijyanye n’amakosa yagiye akorwa mu bucuruzi bw’ifumbire, Urwego rw’Umuvunyi rwatanze 

inama zikurikira kuri MINAGRI kugira ngo gahunda y’ifumbire ibashe kugera ku ntego zayo: 

 Kunoza gahunda y’uburyo ifumbire igezwa ku baturage, hakabaho kubikurikiranira hafi; 

 Gukora igenzura ryimbitse ku malisiti yacururijweho n’inyandiko (bordereaux) ba 

rwiyemezamirimo bishyurizaho mbere yo kubishyura inyemezabuguzi. 

1.2.2.  Iperereza ku mitangire y’akazi mu Kigo Gishinzwe Amazi n’Isukura  

 

Hakozwe iperereza ku mitangire y’akazi mu Kigo Gishinzwe Amazi n’Isukura (WASAC) 

hagamijwe kureba niba uburyo byakozwe bwaranyuze mu mucyo  kandi byarubahirije Iteka rya 

Minisitiri w’Intebe No87/03 ryo ku wa 16/08/2014 rigena uburyo inshingano n’imitungo by’Ikigo 

cy’Igihugu Gishinzwe Guteza Imbere Ingufu, Amazi n’Isukura (EWSA) byimurwa. 

 

Iperereza ryagaragaje ko WASAC itubahirije neza bimwe mu bikubiye muri iryo Teka rya Minisitiri 

w’Intebe, cyane cyane  ingingo ya 2 ivuga ibijyanye n’ikurikiranwa ry’ubushobozi bw’abakozi bari 

aba EWSA n’ishyirwa ryabo mu mbonerahamwe nshya y’imirimo.  

Mu makosa yagaragaye harimo: 

 Kudashobora kugaragaza ibizamini byanditse byatanzwe n’inyandiko z’ikosora “grille de 

correction”; 

 Guha imyanya abatayikozeho ibizamini, hari abandi babikoze. 

Nyuma yo gusesengura ibyagaragajwe n’iperereza, WASAC yagiriwe inama yo kujya yubahiriza 

ibyavuye mu myanzuro y’ibizamini, no kubika imyanzuro yose yafashwe mu nyandiko. 

 

1.2.3. Isuzuma rya Gahunda y'Icyerekezo 2020 Umurenge 

 
Urwego rw’Umuvunyi rwakoze isesengura ku ishyirwa mu bikorwa rya Gahunda y'Icyerekezo 2020 

Umurenge (VUP) mu Turere  twa  Rubavu, Nyagatare, Gatsibo, Gicumbi, Ngororero,  Muhanga, 

Nyarugenge, Karongi na Rusizi. VUP iterwa inkunga n’Ikigo gishinzwe guteza imbere ibikorwa 

by’iterambere mu nzego z’ibanze (LODA), ari nacyo gishyiraho imirongo migari ngenderwaho y'iyo 

gahunda. VUP ishyirwa mu bikorwa binyujijwe mu nkingi eshatu ari zo: inkingi yo gutanga 

inguzanyo zo gukora imishinga iciriritse (financial services), inkingi yo gutanga inkunga y'ingoboka 

(direct support) n'inkingi y'imirimo y'amaboko (public works). 
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Iperereza ryari rigamije kureba imbogamizi zagaragaye mu ishyirwa mu bikorwa rya VUP, no 

kureba imikorere itanoze ifitanye isano na ruswa ivugwamo ndetse n'ababigizemo uruhare. Nyuma 

y'isesengura ry'ibibazo byagaragaye muri gahunda ya VUP, Urwego rw'Umuvunyi rwashyikirije 

raporo Minisiteri y’Ubutegetsi bw’Igihugu.  Raporo yashyikirijwe kandi Polisi y’Igihugu kugira ngo 

ibyaha byagaragayemo bikurikiranwe. Nyuma yo gushyikirizwa raporo, Minisiteri y’Ubutegetsi 

bw’Igihugu yagaragaje uko ibyavuzwe muri raporo bikosorwa. 

 

1.2.3.1.  Inkingi yo gutanga inguzanyo  
  
Ikigo gishinzwe guteza imbere ibikorwa by’iterambere mu nzego z’ibanze  (LODA) cyashyizeho 

amabwiriza ngenderwaho mu gutanga amafaranga y'inguzanyo. Ayo mabwiriza ashingiye kuri 

gahunda y’ubudehe (Ubudehe credit scheme) yo ku wa 06/02/2012. Nyamara byagaragaye ko ayo 

mabwiriza adakurikizwa. Bimwe mu bitaragenze neza ni ibi bikurikira: 

 Kudakoresha amafaranga icyo yagenewe: hari abagenerwabikorwa bahabwa amafaranga yo 

gukora umushinga, aho kuwushyira mu bikorwa bakagabana amafaranga cyangwa 

bagahindura intego zawo; 

 Gutanga inguzanyo ku bantu batayikwiye:  

 Mu Karere ka Rubavu, Umurenge wa Nyakiriba hagaragaye amafaranga 19.939.848 

yahawe abantu ku giti cyabo batayakwiriye ; naho amafaranga 14.660.000 ahabwa 

abantu biyitirira amatsinda adakora ; 

 Mu Murenge wa Rubavu, hagaragaye amafaranga 13.179.400 yagurijwe amatsinda 

atabaho;  

 Mu Karere ka Rusizi, amafaranga 8.850.000 yagurijwe abantu 10 batari 

abagenerwabikorwa ba VUP;  

 Mu Karere ka Ngororero hagaragaye amatsinda atandatu ya baringa yagurijwe 

amafaranga 7.300.000 atwarwa n'uwitwa Nshiragahinda Fidèle wari Umunyamabanga 

Nshingwabikorwa w’Akagari ka Muramba (ubu yitabye Imana); 

 Mu Karere ka Gatsibo, amafaranga 24.789.300 yahawe abantu batayakwiriye bakoze 

amatsinda atabaho. 

 Kutishyura inguzanyo uko bikwiye: ingingo ya 9 y'amabwiriza ya LODA iteganya ko igihe 

cyo kwishyura inguzanyo yose ari amezi 12, icyo gihe  kikaba cyagenwa ukundi hashingiwe 

ku miterere y’umushinga, by’umwihariko imishinga y’ubuhinzi n’ubworozi ariko ntikirenze 
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amezi 24. Hashingiwe ku gihe aba baturage baherewe inguzanyo,  kuva mu mwaka wa 2009, 

abenshi barengeje igihe cyo kwishyura. 

 

Imbonerahamwe No 2 : Amafaranga y’inguzanyo amaze kwishyurwa muri VUP mu Turere 

twasuwe uhereye mu mwaka wa 2009 - 2010 kugeza 2014-2015 

No Akarere Inguzanyo 
y’amafaranga  
yatanzwe  

Amafaranga 
amaze 
kwishyurwa 

Amafaranga 
asigaye 
kwishyurwa 

Ijanisha 
ry’ayishyuwe 
(%) 

1 Gatsibo 834.376.485 355.299.832 479.076.653 42,6 

2 Rusizi 618.762.200 350.823.749 267.938.451 56,7 

3 Nyagatare 1.120.286.894 615.970.168 504.316.726 55,0 

4 Rubavu 791.004.426 529.881.638 261.122.788 67,0 

5 Gicumbi 608.774.582 272.363.587 336.410.995 44,7 

6 Ngororero 829.348.400 435.924.605 393.423.795 52,6 

7 Karongi 680.725.948 362.752.010 317.973.938 53,3 

8 Muhanga 602.157.742 358.691.449 243.466.293 59,6     

 
Imbonerahamwe iri hejuru iragaragaza amafaranga yatanzwe mu turere twasuwe n'uburyo yari 

amaze kwishyurwa mu mpera z'umwaka wa 2014-2015. Mu turere twa Gatsibo na Gicumbi, ijanisha 

ry'inguzanyo zishyuwe riracyari hasi cyane (42,6% na 44,7 %) ugereranyije n'utundi turere. 

Minisiteri y'Ubutegetsi bw'Igihugu isobanura ko impamvu aya mafaranga atishyuwe neza, ari uko 

abaturage batakurikiranywe neza ngo bishyuzwe. Ivuga kandi ko hari amabwiriza ndetse 

n’amasezerano hagati y’Akarere n’Imirenge SACCO, ateganya ko mu rwego rwo kunoza imitangire 

y’inguzanyo, abaturage bazajya bahabwa amafaranga binyuze mu mirenge SACCO, ikaba ari nayo 

ibakurikirana. Umunsi wo gufata inguzanyo, abagize itsinda bagomba kujya  ku murenge kugira ngo 

bigaragare ko bahari. Kwishyuza nabyo bizajya bikorwa n’Umurenge SACCO.  

 
 
Inama zatanzwe n'Urwego rw'Umuvunyi 

 Kuvugurura amabwiriza hagashyirwamo uburyo bunoze bwo gutanga inguzanyo n’ibihano 

ku muntu wanze kwishyura, kandi bigahita bishyirwa mu bikorwa kugira ngo bibere abandi 

urugero. Minisiteri y'Ubutegetsi bw'Igihugu isobanura ko LODA yakoranye n’inzego zose 

bireba zirimo Banki Nkuru y’Igihugu (BNR), Ikigo cy’Igihugu gishinzwe guteza imbere 

amakoperative (RCA), Uturere, Imirenge SACCO, kugira ngo amabwiriza avugururwe 
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hashingiwe ku byiciro by’ubudehe bishya. Amabwiriza agaragaza uko inguzanyo zitangwa 

n’uburyo bwo kwishyuza yaravuguruwe, atangira gushyirwa mu bikorwa muri Nyakanga 

2016; 

  
 Kunoza imitangire y’inguzanyo, amafaranga yagenewe inguzanyo agashyirwa mu Mirenge 

SACCO, abaturage bayahabwa bagakurikiranwa n’ubuyobozi bw’Umurenge SACCO. 

Umunsi wo kuza gufata inguzanyo, abagize itsinda bagombye kujya ku Murenge SACCO 

kugira ngo bigaragare ko babaho (présence physique).  

Minisiteri y'Ubutegetsi bw'Igihugu igaragaza ko uyu mwanzuro washyizwe mu bikorwa, 

kandi ko itangwa ry’inguzanyo rizashingira ku byiciro bishya by’ubudehe. 

 
 Gushyiraho itsinda rishinzwe igenzura ry’imishinga yateguwe kugira ngo hamenyekane niba 

iyo mishinga iriho koko.  

Minisiteri y'Ubutegetsi bw'Igihugu isobanura ko komite zishinzwe kwemeza imishinga ku 

rwego rw’Umurenge SACCO zihari, ariko ko hateganywa gushyirwaho komite zishinzwe 

kuyikurikirana ku rwego rw’Umurenge. 

 

1.2.3.2. Inkingi y’inkunga y'ingoboka 
 
Mu nkingi y’inkunga y'ingoboka (direct support) ku batishoboye, byagaragaye ko inzego z'ibanze 

zikoresha amafaranga agenewe abaturage mu bindi bikorwa byashyizwe mu mihigo. Ibyo 

byagaragaye mu Karere ka Rubavu, Umurenge wa Kanzenze, aho amafaranga y'ingoboka angana na 

15.633.540, yagurijwe abaturage 509, kugira ngo batange amafaranga y’ubwisungane mu kwivuza 

(mutuelle de Santé).  

 

Hagaragaye kandi abayaguzemo amabati cyangwa amagodora (matelas), abafashe amafaranga 

y'ingoboka batayakwiriye kuko bafite ubushobozi; ndetse hari n'aho amafaranga yakomeje gusohoka 

kandi abagenerwabikorwa banditse mu bitabo ko batakiriho. Ikindi kibazo cyagaragaye ni uko ayo 

mafaranga y'ingoboka atabonekera igihe. 

 
Inama zatanzwe n'Urwego rw'Umuvunyi 

 Kuvugurura uburyo bwo kwemeza abantu bahabwa inkunga y’ingoboka bikajya bikorerwa 

mu Nteko Rusange y’Umudugudu nk’uko amabwiriza abiteganya. 
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Minisiteri y'Ubutegetsi bw'Igihugu igaragaza ko yasabye inzego z'ibanze gushyira uwo 

mwanzuro mu bikorwa kandi hagashingirwa ku byiciro bishya by’ubudehe. 

 
 Kongera gukora ibarura ry’abagenerwa inkunga y’ingoboka kuko byagaragaye ko hari abantu 

bahabwa ayo mafaranga batayakwiye.  

Minisiteri ivuga ko mu rwego rwo gukosora amakosa yabaye, mu kwezi kwa Mutarama 2016 

habayeho igikorwa cyo gusubiramo urutonde rw’abagenerwabikorwa b’inkunga y’ingoboka, 

urutonde ruvuguruye rukemezwa  n’Ihuriro ry’abafatanya bikorwa mu iterambere (JADF) mu 

Karere, mbere y’uko Akarere kohereza urutonde rwemejwe muri LODA. 

 
 Gutangira igihe inkunga y’ingoboka kugira ngo bifashe abagenerwabikorwa mu mibereho 

yabo ya buri munsi.  

Minisiteri y'Ubutegetsi bw'Igihugu isobanura ko kudatangira igihe inkunga y’ingoboka 

biterwa no kudasabira amafaranga igihe ku rwego rw’Akarere cyangwa kutayatangira igihe 

ku rwego rwa LODA cyangwa Minisiteri y’Imari n’Igenamigambi. Mu rwego rwo kuvanaho 

impamvu zose zitera ubukererwe, Minisiteri ivuga ko hemejwe igihe ntarengwa cyo kugeza 

ku bagenerwabikorwa inkunga y’ingoboka, ubuyobozi bw'uturere bukarushaho 

kubikurikirana. 

 

1.2.3.3.  Inkingi y’imirimo y'amaboko 
 
Mu nkingi y’imirimo y’amaboko (public works), abahuzabikorwa ba VUP bagaragaje ko hakozwe 

ibikorwa bitandukanye birimo guca amaterasi y’indinganire, kubaka amasoko mato n'aciriritse, 

kubaka ibigo nderabuzima, gukora imihanda ihuza Imirenge n'Utugari no gutanga umuriro 

w’amashanyarazi mu baturage. Byagaragaye ko hari aho ishyirwa mu bikorwa ritagenze neza ku 

mpamvu zikurikira:   

1) Kutubahiriza itegeko rigenga amasoko ya Leta cyane cyane mbere y'umwaka w'ingengo y'imari 

wa  2013-2014. 

2) Kudakurikirana ibikorwa byakozwe mu rwego rwa VUP:  

 Mu  Karere ka Gatsibo, Umurenge wa Kiziguro, hari ahantu hagenewe kuzatuzwa abantu 

ku midugudu hakatwa imihanda ifite uburebure bwa kilometero 7,5 muri gahunda 

y’Inkingi y’imirimo y’amaboko. Iyo mihanda yakozwe mu mwaka wa 2014-2015 ifite 

agaciro k’amafaranga 74.450.104 ariko imaze kwangirika. Hamwe usanga yaramezemo 

n'ibyatsi, yarasibamye; 
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 Mu Karere ka Rubavu, Umurenge wa Nyamyumba, hakozwe umuhanda Kiraga- 

Burushya ufite uburebure bwa kilometero 4,5 mu mwaka wa 2012, ubu warasibanganye 

ntukigaragara. 

3) Kudatanga ingurane ku baturage bangirijwe imitungo mu ishyirwa mu bikorwa rya gahunda za 

VUP:  Abaturage bari bafite amasambu mu Karere ka Gatsibo, Umurenge wa Nyagihanga, 

ahubatswe amazu 10 yatujwemo Abanyarwanda bavuye muri Tanzaniya ntibigeze bahabwa 

ingurane y'imitungo yabo ifite agaciro k’amafaranga 17.933.465. 

4) Kubaka inyubako hatarateganyijwe uburyo zizakoreshwa: Mu Karere ka Rubavu, Umurenge wa 

Kanzenze, hubatswe Ikigo Nderabuzima cya Kabari ku nkunga ya VUP mu mwaka wa 2012-

2013. Inyubako y'Ikigo Nderabuzima yakiriwe by'agateganyo ku wa 27/02/2014, yakirwa 

burundu ku wa 16/04/2015, ariko ubwo abakozi b'Urwego rw'Umuvunyi basuraga iki Kigo 

Nderabuzima muri Nzeli 2015 basanze kitaratangira gukoreshwa. Ubuyobozi bw'Akarere 

bwasobanuye ko hari ibikoresho bitaraboneka.  

 
Inama zatanzwe n'Urwego rw'Umuvunyi 

 Kubahiriza amategeko ku itangwa ry’amasoko n'uburyo bw'imyishyurize ku mirimo izashyirwa 

mu bikorwa n'abaturage mu rwego rw’inkingi y’imirimo rusange.  

Minisiteri ivuga ko mu rwego rwo gukosora amakosa yabaye, yasabye uturere guhugura kenshi 

abagize inzego z’ibanze ku bijyanye n’amabwiriza agenga imirimo rusange ikorwa hatanzwe 

isoko, kandi hagashyirwa imbaraga mu kugenzura ko aya mabwiriza akurikizwa. 

 Kubungabunga ibikorwa remezo byakozwe n’abaturage nk’imihanda ntibyangirike.  

Minisiteri y'Ubutegetsi bw'Igihugu isobanura ko  mu gukosora iki kibazo hakozwe ibikurikira: 

 Hahuguwe abakozi bo mu Turere bashinzwe ibikorwa remezo ku bijyanye no gufata neza 

ibikorwa remezo biri mu Karere; 

 Hakozwe isuzuma ry’ibikorwa remezo biri mu Turere bikenewe kwitabwaho;  

 Mu ngengo y’imari ya buri Karere yo mu mwaka wa  2016/2017 hashyizwemo 

amafaranga yo kuzafasha mu gufata neza ibikorwa remezo. Minisiteri yasabye uturere ko 

twakongera gusubiramo ibikorwa remezo byangiritse kugira ngo bikomeze kugirira 

akamaro abaturage no kunoza igenamigambi kugira ngo hajye hubakwa ibikenewe gusa; 

 Gushaka uburyo Ikigo Nderabuzima cya Kabari cyahabwa ibikoresho n’abakozi kigatangira 

gukoreshwa, kuko imirimo yo kucyubaka yarangiye. 

 Minisiteri y'Ubutegetsi bw'Igihugu yasobanuye ko Ikigo Nderabuzima cya Kabari cyatangiye 

gukora kuva muri Gashyantare 2016, kikaba gifite abakozi batanu (5).   
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 Kwishyura abaturage bari bafite amasambu ahubatswe amazu 10 mu Karere ka Gatsibo. 

Minisiteri y'Ubutegetsi bw'Igihugu yasobanuye ko abaturage bangirijwe imitungo bishyuwe 

amafaranga 6.172.247 nk'uko bigaragara kuri OP  no 00000384 yo ku itariki ya 15/6/2016. 

Nyuma yo kugaragaza ibitaragenze neza muri gahunda ya VUP, Urwego rw'Umuvunyi rwasabye  ko 

hakurikiranwa mu rwego rw'ubutegetsi na nshinjabyaha abagaragaweho amakosa n'ibyaha bo mu 

turere twasuwe, kandi hakarebwa n’ibyakozwe mu tundi turere. Abaturage bahawe amafaranga 

batayakwiye na bo bagomba gusabwa kuyasubiza. Dosiye igaragaza abantu bakwiye gukurikiranwa 

yashyikirijwe Polisi y'Igihugu.  

 

1.3. Ibikorwa by’Inama Ngishwanama yo kurwanya Ruswa n’Akarengane  
 
Mu mwaka w’ibikorwa wa 2015-2016, Inama Ngishwanama yo kurwanya Ruswa n’Akarengane ku 

rwego rw’Igihugu yarateranye  yibanda ku ngingo zikurikira:  

 Ishyirwa mu bikorwa ry'ibyemezo ku kugaruza umutungo wa Leta wigaruriwe n’abantu 

ku giti cyabo; 

 Gukurikirana umutungo wa Leta ukomoka ku manza Leta yatsinze, zirebana n’ibyaha bya 

ruswa n’ibindi byaha bimunga ubukungu; 

 Guhuza imbaraga kw'inzego mu kurwanya ruswa; 

 Ivugurura ry’Itegeko ryerekeye gusubirishamo imanza ku mpamvu z’akarengane. 

Muri izo nama hafashwe imyanzuro y’ingenzi ikurikira: 

 Gukora ubukangurambaga mu baturage basabwa gutanga ku bushake ibyangombwa bahawe 

ku mitungo ya Leta batunze mu buryo budakurikije amategeko, bigakosorwa kugira ngo uwo 

mutungo usubizwe mu mutungo bwite wa Leta; 

 Gukomeza gukora iperereza ku makuru mashya aboneka ku mitungo ya Leta ifitwe n’abantu 

ku giti cyabo; 

 Gukangurira inzego za Leta kwiyandikishaho imitungo yazo ; 

 Gushaka abahesha b’inkiko b’umwuga bagomba kurangiza imanza Leta yatsinzemo, 

bigakurikiranwa n’abahesha b’inkiko ba Minisiteri y’Ubutabera. Uturere tugomba 

kwishyiriraho abahesha b’inkiko b’umwuga tugatanga raporo muri Minisiteri y’Ubutabera; 

 Gusaba inzego bireba gushyira mu mihigo kurangiza imanza zatsinze, abanyamategeko bazo 

bakajya babikurikirana bakanabitangira raporo buri gihembwe  muri Minisiteri y`Ubutabera 

izaba ishinzwe guhuza no gukurikirana uko uwo murimo ukorwa; 
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 Gukomeza ivugurura ry’igitabo cy’amategeko ahana ibyaha mu Rwanda n’andi mategeko, 

hagakazwa ibihano n’ibindi byemezo bishobora gufatwa ku byaha bimunga ubukungu

bw’Igihugu;

 Gufatira imitungo ku bantu  bose bakurikiranyweho ibyaha bimunga ubukungu, mu rwego

rwo gukumira ko iyi mitungo igurishwa, imanza zikazabura uko zirangizwa igihe batsinzwe;

 Gushyiraho mu buryo bwihuse urugereko rwihariye rushinzwe kuburanisha abakoze ibyaha

bimunga ubukungu bw’Igihugu;

 Guhana amakuru ku buryo bwihuse hagati y’inzego zihuriye ku nshingano yo kurwanya

ruswa.

1.4. Ishyirwa mu bikorwa rya Politiki y’Igihugu yo Kurwanya Ruswa

Mu rwego rwo gukumira no kurwanya ruswa, Leta yashyizeho Politiki y’Igihugu yo Kurwanya

Ruswa, yemejwe n’Inama y’Abaminisitiri ku wa 13/06/2012. Iyi Politiki ikubiyemo ingamba

zigomba gushyirwa mu bikorwa n’inzego zitandukanye zaba iza Leta cyangwa izigenga. Urwego

rw’Umuvunyi rugenzura kandi rukanakurikirana ishyirwa mu bikorwa ry’iyi Politiki. Inzego bireba 

zifite inshingano yo gutanga raporo buri gihembwe igaragaza ishyirwa mu bikorwa ry’iyi Politiki.

Imbonerahamwe No 3: Uko inzego zatanze raporo ku ishyirwa mu bikorwa rya Politiki

y’Igihugu yo kurwanya ruswa

Inzego zatanze raporo 

z’ibihembwe byose

Inzego zatanze raporo 

z’ibihembwe bike

Inzego zitatanze raporo n’imwe

- Urwego rw’Igihugu 

rushinzwe abagororwa

- Itorero ry’Igihugu 

- Minisiteri y’Abakozi ba 

Leta n’Umurimo 

- Urugaga rw’Abikorera

- Minisiteri 

y’Ubutabera

- Minisiteri y’Imari 

n’Igenamigambi

- Inama Nkuru 

y’itangazamakuru 

- Ihuriro ry’Imiryango itari iya Leta

- Minisiteri y’Umuryango w’Afurika

y’Iburasirazuba

- Minisiteri y’Uburezi ibinyujije mu 

Kigo cy’Igihugu gishinzwe Uburezi 

(REB)

Mu by’ingenzi byakozwe hashingiwe kuri raporo zatanzwe harimo: 

 Ubukangurambaga ku bubi n’ingaruka za Ruswa ku byiciro bitandukanye by’abanyarwanda; 

 Ubukangurambaga hifashishijwe ubuhamya bw’abagororwa bahamwe n’ibyaha bya ruswa

kuri bagenzi babo muri gereza zitandukanye;
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zigomba gushyirwa mu bikorwa n’inzego zitandukanye zaba iza Leta cyangwa izigenga. Urwego 

rw’Umuvunyi rugenzura kandi rukanakurikirana ishyirwa mu bikorwa ry’iyi Politiki. Inzego bireba 

zifite inshingano yo gutanga raporo buri gihembwe igaragaza ishyirwa mu bikorwa ry’iyi Politiki. 

Imbonerahamwe No 3: Uko inzego zatanze raporo ku ishyirwa mu bikorwa rya Politiki 

y’Igihugu yo kurwanya ruswa 

Inzego zatanze raporo 

z’ibihembwe byose

Inzego zatanze raporo 

z’ibihembwe bike

Inzego zitatanze raporo n’imwe

- Urwego rw’Igihugu 

rushinzwe abagororwa

- Itorero ry’Igihugu 

- Minisiteri y’Abakozi ba 

Leta n’Umurimo 

- Urugaga rw’Abikorera

- Minisiteri 

y’Ubutabera

- Minisiteri y’Imari 

n’Igenamigambi

- Inama Nkuru 

y’itangazamakuru 

- Ihuriro ry’Imiryango itari iya Leta

- Minisiteri y’Umuryango w’Afurika

y’Iburasirazuba

- Minisiteri y’Uburezi ibinyujije mu 

Kigo cy’Igihugu gishinzwe Uburezi 

(REB)

Mu by’ingenzi byakozwe hashingiwe kuri raporo zatanzwe harimo:

 Ubukangurambaga ku bubi n’ingaruka za Ruswa ku byiciro bitandukanye by’abanyarwanda;

 Ubukangurambaga hifashishijwe ubuhamya bw’abagororwa bahamwe n’ibyaha bya ruswa

kuri bagenzi babo muri gereza zitandukanye;
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 Hashyizweho amashyirahamwe yo kurwanya ruswa agizwe n’abakozi bo mu magereza 

ndetse n’ ay’abagororwa; 

 Hashyizweho igitabo kigenga imyitwarire y’abakozi ba Leta; 

 Hatangijwe E-Recruitment mu bigo bya Leta mu rwego rwo gukumira no kurwanya ruswa 

mu itangwa ry’akazi; 

 Hashyizweho Inama Ngishwanama kugera ku rwego rw'Umurenge n’Utugari; 

 Hongerewe imbaraga mu bufatanye bw’inzego zihuriye ku nshingano yo kurwanya ruswa. 

 

2. GUSUZUMA IMIKORERE Y’INZEGO ZA LETA N’IZIGENGA 
 

Mu gusuzuma imikorere y’inzego za Leta n’izigenga, Urwego rw’Umuvunyi rwashyiraga mu 

bikorwa inshingano zikurikira:  

 Kugira inama Guverinoma n’izindi nzego z’imirimo bireba mu gushimangira no kunoza politiki 

yazo yo gukumira, kurwanya no guhana akarengane, ruswa n’ibyaha bifitanye isano na yo; 

 Kugira uruhare mu guteza imbere ubuyobozi bwiza mu nzego zose, rwerekana ko imikorere 

n’imikoranire y’inzego idatunganye, bitewe n’uko inyuranyije n’amategeko n’inshingano za buri 

rwego cyangwa n’imigambi rusange ya Leta cyangwa se ifite ingaruka mbi ku baturage; 

 Kugira inama inzego za Leta n’iz’abikorera kugira ngo imikorere y’ubuyobozi irusheho kunogera 

abaturage. 

 

Hakozwe isuzumamikorere ry’inzego za Leta n’izigenga hagamijwe kureba uko izo nzego zitanga 

serivisi ku bazigana, kureba niba amategeko n’amabwiriza azigenga yubahirizwa no kureba niba nta 

mikorere yatanga icyuho kuri ruswa. Hanakozwe kandi isuzuma rigamije kureba niba urwego 

rwagenzuwe rwarashyize mu bikorwa inama rwagiriwe mbere.  

 

2.1. Ibigo na gahunda za Leta byasuzumwe  

 
Urwego rw’Umuvunyi rwakoze isuzumamikorere ry’inzego zitandukanye, imishinga na Gahunda za 

Leta. Hasuzumwe imikorere y’ibitaro, Ikigo cy’Igihugu gishinzwe Amashuri Makuru na Gahunda ya 

Girinka. 
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2.1.1. Isuzumamikorere ry’ibitaro 
 
Ibitaro byatoranyijwe gukorerwamo isuzumamikorere hashingiwe ku kuba bitanga serivisi ku bantu 

benshi ndetse bikaba bikoresha ingengo y’imari nini mu byerekeye kugura ibikoresho byifashishwa 

mu buvuzi. Isuzumamikorere ryari rigamije kureba niba nta byuho bya ruswa n’akarengane mu 

gushyira mu bikorwa inshingano zabyo no kureba imikorere itanoze ishobora kugira ingaruka ku 

babigana. Hibanzwe ku bikorwa byo mu myaka yo kuva 2012/2013 kugeza 2014/2015. 

 
Hasuzumwe imikorere y’ibitaro bitandatu bikurikira: 

 Ibitaro byitiriwe Umwami Faysal;  

 Ibitaro bya Muhima; 

 Ibitaro bya Kibagabaga; 

 Ibitaro bya Kibuye;  

 Ibitaro bya Kabgayi;  

 n’Ibitaro bya Kibilizi.  

 

2.1.1.1. Ibitaro byitiriwe Umwami Faysal 
 

Isuzumamikorere ryagaragaje ko hari imbogamizi n’ibitagenda neza bikwiye gushakirwa umuti, 

kugira ngo ibyo bitaro bishobore gusohoza neza inshingano zabyo. Bimwe mu byagaragaye ni ibi 

bikurikira: 

 Kutagira gahunda y’ibikorwa by’igihe kirekire n’iy’umwaka bituma ibitaro bidakora uko 

bikwiye; 

 Kuba Umuyobozi Mukuru n’abandi bayobozi ari abasigire, kandi ibitaro bikaba bidafite 

Inama y’Ubuyobozi; 

 Amafaranga ibitaro byinjiza ni make cyane ugereranyije n’akoreshwa, bigatuma bihora mu 

myenda bisaba muri banki; 

 Uburyo butanoze bwo kwinjiza no gucunga ibikoresho n’imiti; 

 Umubare udahagije w’abaganga b’inzobere ugereranyije n’abarwayi muri serivisi zimwe na 

zimwe, mu gihe mu zindi abaganga badafite akazi kenshi; 

 Kutagira imirongo ngenderwaho mu gutoranya abarwayi boherezwa kwivuriza mu mahanga; 

 Kutagira ubugenzuzi bw’imbere; 

 Igihombo giterwa n’imiti ndetse n’ibikoresho byarengeje igihe; 
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 Imyenda ibitaro bibereyemo abandi n’iyo abandi babibereyemo (abahivurije): ibitaro bifitiye 

amabanki imyenda ingana n’amafaranga 6.913.344.463, mu gihe abandi babibereyemo 

amafaranga 11.636.572.680. 

 
Urwego rw’Umuvunyi rwatanze inama zigamije gufasha ibitaro kunoza imikorere, zirimo: 

 Gushyiraho Inama y’Ubuyobozi; 

 Gushyiraho uburyo bwo kwishyurira abakoze impanuka zikomeye badafite ubwishingizi 

cyangwa ubundi buryo bwo kwishyura;  

 Gushyiraho imirongo ngenderwaho mu gutoranya abarwayi boherezwa kwivuriza hanze 

y’Igihugu;   

 Gukora gahunda y’ibikorwa y’igihe kirekire n’iy’umwaka; 

 Gushyiraho ubugenzuzi bw’imbere; 

 Gukoresha ikoranabuhanga mu micungire y’ububiko no guhugura abashinzwe ububiko; 

 Gushyiraho ingamba zihamye zo kwishyuza imyenda; 

 Gushyiraho ingamba zigamije gukemura ikibazo cy’imiti isazira mu bubiko, kimwe n’ibura 

kandi ikenewe; 

 Gushyiraho uburyo bwo gushaka abaganga b’inzobere. 
 

2.1.1.2. Ibitaro bya Muhima 

 
Isuzumamikorere ryagaragaje ko hari ibibazo n’imwe mu mikorere itanoze, bikwiye gushakirwa 

umuti. Ibyo bibazo ni ibi bikurikira: 

 Inama y’Ubutegetsi y’Ibitaro idaterana uko bikwiye; 

 Ibitaro bikora nk’ibitaro by’Akarere mu gihe ari ibitaro by’icyitegererezo, cyane cyane ko 

ibikenerwa kuri ibyo bitaro byombi biba bitandukanye haba mu bikoresho, muri serivisi 

zitangwa n’ikiguzi cyazo ndetse no mu mishahara y’abakozi;  

 Amadeni menshi n’imyishyurize yayo itanoze: mu gihe cy’isuzumamikorere, Ibitaro byari 

bifitiwe amadeni angana n’amafaranga 813.404.336;  

 Umwenda w’amafaranga 166.116.166 ibitaro bifitiye abafatanyabikorwa; 

 Imicungire y’ibikoresho n’imodoka z’ibitaro itanoze: 

 ibitabo byuzuzwa iyo imodoka isohotse ntibyuzuzwa uko bikwiye ku buryo 

hagaragamo icyuho cyo kuba zakoreshwa mu nyungu bwite z’abakozi;  

 ibikoresho bitandukanye birimo imashini zishyushya abana bavutse batagejeje igihe, 

“echography”, mudasobwa, ibitanda by’abarwayi, inzitiramibu n’ibindi bibitse nabi; 



                             Raporo y’ibikorwa by’umwaka wa 2015-2016 Page 21 

 Imicungire y’imiti itanoze, aho imiti iri mu bubiko idahuye n’iri ku mafishi; 

 Amasoko atangwa mu buryo budakurikije amategeko. 

 
Hatanzwe inama zikurikira: 

 Inama y’Ubuyobozi ikwiye guterana uko amategeko abiteganya; 

 Kubahiriza amategeko agenga amasoko ya Leta; 

 Gushyira ibirango ku mutungo w’Ibitaro no gukora igenzura mu buryo buhoraho; 

 Gukoresha ikoranabuhanga mu micungire y’amafaranga y’Ibitaro; 

 Guhugura abakozi mu rwego rwo kurushaho kunoza akazi; 

 Kunoza imicungire y’imiti;  

 Gushyiraho uburyo buhamye bwo kwishyuza imyenda ndetse no kwishyura abo Ibitaro 

bifitiye imyenda. 

 
Minisiteri y’Ubuzima ikwiye gufasha Akarere ka Nyarugenge kugira ibitaro by’Akarere kugira ngo 

Ibitaro bya Muhima bikore nk’Ibitaro by’Icyitegererezo. 

 

2.1.1.3. Ibitaro bya Kibagabaga 

 
Bimwe mu bibazo byagaragajwe n’isuzumamikorere ni ibi bikurikira: 

 Raporo z’imikoreshereze y’umutungo zitagaragaza neza uburyo umutungo w’Ibitaro wagiye 

ukoreshwa; 

 Kutagira “software” yafasha guhuza amakuru yose ajyanye n’imikoreshereze y’amafaranga 

no gutanga ishusho nyayo y’amafaranga yinjizwa mu bitabo; 

 Kutubahiriza Iteka rya Minisitiri w’Intebe N° 121/03 ryo ku wa 08/09/2010 rishyiraho 

uburyo bukoreshwa mu isuzumabushobozi n'izamurwa mu ntera ry'abakozi ba Leta, mu 

bijyanye no kuzamurwa mu ntera ntambike;   

 Inama y’Ubuyobozi idaterana uko bikwiye kandi ari rwo rwego rukuru ruyobora Ibitaro; 

 Abaganga b’impuguke badahagije; 

 Uburyo butanoze bwo kwishyuza imyenda no kutishyura abo biyifitiye: mu mwaka wa 2014-

2015, Ibitaro byari bifitiwe umwenda w’amafaranga 29.292.526, bifitiye abandi ungana 

n’amafaranga 182.439.104; 

 Imicungire itanoze y’ububiko bw’ibikoresho n’umutungo; 

 Imashini zifura n’izumutsa ntizihagije. 
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Hashingiwe ku bibazo byagaragaye, hatanzwe inama zikurikira: 

 Gushakira Ibitaro abaganga b’impuguke, cyane cyane muri serivisi z’ububyaza no mu buvuzi 

bw’abana kuko hari abantu benshi bazigana bafite ibibazo bikomeye; 

 Gufasha Ibitaro kubona imashini zimesa kugira ngo ibikoresho by’ibitaro birusheho 

kugirirwa isuku; 

 Gushyiraho uburyo bw’ikoranabuhanga bufasha mu micungire y’amafaranga yinjizwa mu 

bitaro; 

 Gushyiraho ingamba zihamye zo kwishyuza imyenda Ibitaro biberewemo no kwishyura abo 

Ibitaro bifitiye imyenda; 

 Kubahiriza itegeko n’amabwiriza bigenga amasoko ya Leta; 

 Kuzamura abakozi mu ntera ntambike nk’uko biteganywa n’Iteka rya Minisitiri w’Intebe; 

 Inama y’Ubuyobozi igomba guterana uko amategeko abiteganya. 

 

2.1.1.4. Ibitaro bya Kibuye 

 
Isuzumamikorere ryagaragaje bimwe mu bibazo bikurikira: 

 Ibitaro bikora nk’ibitaro by’Akarere mu gihe ari Ibitaro by’Icyitegererezo, cyane cyane ko 

ibikenerwa kuri ibyo bitaro byombi biba bitandukanye haba mu bikoresho, muri serivisi 

zitangwa n’ikiguzi cyazo ndetse no mu mishahara y’abakozi;  

 Inama y’Ubutegetsi y’Ibitaro idaterana nk’uko bikwiye, kandi na bimwe mu byemezo byayo 

ntibishyirwe mu bikorwa n’ubuyobozi bw’Ibitaro; 

 Kudakoresha ikoranabuhanga mu micungire y’ingengo y’imari; 

 Uburyo butanoze bwo kwakira amafaranga, no gutinda gushyira kuri konti ayakiriwe bituma 

amafaranga anyerezwa, ndetse hakanagaragara ikinyuranyo cy’amafaranga yakiriwe 

n’ayashyizwe kuri konti y’Ibitaro; 

 Imicungire y’ibikoresho n’imodoka by’Ibitaro itanoze;  

 Imashini z’ubuvuzi zimaze imyaka myinshi zidakoreshwa kandi zibitse nabi: izo ni nka 

Radiology machine na scanner ; 

 Imicungire y’imiti itanoze kuko hari ikinyuranyo cy’imiti iri mu bubiko ugereranyije iyinjiye 

n’iyasohotse; 

 Ibikoresho by’ubuvuzi byakirwa n’Ibitaro bitabanje gusuzumwa; 

 Inyerezwa ry’amafaranga 6.414.239. 
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Hatanzwe inama zo kunoza ibitagenda neza zikurikira: 

 Inama y’Ubutegetsi n’Inama y’Ubuyobozi zikwiye guterana uko biteganywa n’amategeko 

kandi imyanzuro yose yafashwe igashyirwa mu bikorwa;  

 Gucunga neza umutungo w’Ibitaro, himakazwa gukorera mu mucyo; 

 Kunoza imicungire y’imiti n’indi mitungo by’Ibitaro;  

 Gukoresha ikoranabuhanga mu micungire y’amafaranga y’ibitaro. 
 

Abagize uruhare mu kunyereza amafaranga barakurikiranywe. Akarere ka Karongi kasabwe 

kugenzura uko inama zagiriwe Ibitaro zishyirwa mu bikorwa kuko ibitaro biri mu bigo bicungwa 

n’Akarere.  

 

2.1.1.5. Ibitaro bya Kabgayi 

 
Isuzumamikorere ry’Ibitaro bya Kabgayi ryagaragaje ibi bikurikira: 

 Kudategura ingengo y’imari, n’aho bikozwe ntibishyirwe mu bikorwa uko byateganyijwe; 

 Udutabo two kwishyurizaho twabuze  ndetse n’uduhari tubitse nabi ku buryo bitanga icyuho 

cyo kunyereza umutungo; 

 Imyenda ingana n’amafaranga 390.513.855 Ibitaro bifitiye abafatanyabikorwa batandukanye; 

 Ibitaro bidakorera igenzura ibigo nderabuzima uko bikwiye; 

 Amasoko atangwa mu buryo budakurikije amategeko; 

 Abaganga b’inzobere badahagije;  

 Imicungire y’abakozi itanoze aho bamwe bajya mu kazi badakoze ibizamini, dosiye zituzuye 

ndetse no kudahabwa agahimbazamusyi. 

 

Ibitaro bya Kabgayi byahawe inama zo kunoza ibitagenda neza kugira ngo bigere ku nshingano 

zabyo. Izo nama ni izi zikurikira: 

 Kubahiriza ibiteganywa n’Itegeko rigenga amasoko ya Leta; 

 Kunoza imicungire y’imari; 

 Kunoza imicungire y’ibikoresho no gukoresha ibikoresho byose ibitaro bifite bidakoreshwa; 

 Kugenzura ibigo nderabuzima nk’uko amabwiriza abiteganya; 

 Gushyiraho ingamba zo kwishyura imyenda yose Ibitaro bifite; 

 Kunoza imishyingurire y’udutabo two kwishyurizaho hirindwa inyereza; 

 Kunoza imicungire y’abakozi. 
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Minisiteri y’Ubuzima yagiriwe inama yo gufasha Ibitaro mu kubibonera abaganga b’inzobere 

batandukanye kugira ngo igere ku nshingano zayo. Yagiriwe kandi inama yo gukora igenzura 

rihoraho kugira ngo ibi bitaro byubahirize amategeko.  

 

2.1.1.6. Ibitaro bya Kibilizi 

 
Isuzumamikorere ryagaragaje ko hari ibitagenda neza. Muri byo, hari ibi bikurikira: 

 Raporo z’imikoreshereze y’umutungo ntizikorwa neza ku buryo zitagaragaza ishusho yose 

y’ibikorwa bijyanye n’uburyo umutungo w’ibitaro wagiye ukoreshwa; 

 Kutagira software yafasha mu guhuza amakuru yose ajyanye n’imikoreshereze y’amafaranga, 

ku buryo byatanga ishusho nyayo y’amafaranga yinjizwa mu bitabo; 

 Kutagira gahunda y’amasoko nk’uko itegeko ribiteganya; 

 Inama y’Ubuyobozi idaterana uko bikwiye kandi ari rwo rwego rukuru ruyobora Ibitaro; 

 Gutinda kujyana muri banki amafaranga Ibitaro byinjije bishobora kuba icyuho cy’ubujura 

cyangwa inyereza; 

 Kudakorera igihe igenzura ry’ibigo nderabuzima; 

 Uburyo butanoze bwo kwishyuza imyenda no kwishyura iyo bibereyemo abandi: Ibitaro 

biberewemo imyenda ingana n’amafaranga 251.467.428, bifitiye abandi ingana na 37.252.248; 

 Ubuke bw’abaganga, ababyaza n’abaforomo  ugereranyije n’abarwayi; 

 Inyubako n’ibikoresho bidahagije.  

 
Hashingiwe ku bibazo n’imbogamizi byagaragaye, hatanzwe inama zikurikira: 

 Gushyiraho ingamba zihamye zo kwishyuza imyenda Ibitaro biberewemo no kwishyura iyo 

bibereyemo abandi; 

  Kubahiriza itegeko rigenga amasoko ya Leta; 

 Gukorera igenzura ibigo nderabuzima hakurikijwe gahunda iba yakozwe; 

 Kubika muri banki amafaranga yinjiye ku gihe nk’uko amabwiriza ngengamikorere 

abiteganya; 

 Kunoza uburyo bw’imicungire y’amafaranga; 

 Gushyiraho uburyo bwo gushaka abaganga b’inzobere. 

 Gufasha Ibitaro kubona ibikoresho by’ingenzi nk’aho bashyira abana bavutse batujuje amezi 

(incubators), ndetse n’imashini zimesa kugira ngo Ibitaro bikomeze kugira isuku. 
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 Inama y’Ubuyobozi ikwiye guterana nk’uko amabwiriza ya Minisitiri w’Ubuzima 

abiteganya. 
 

2.1.2. Isuzumamikorere ry’Ikigo cy’Igihugu gishinzwe Amashuri Makuru (HEC) 
 
Hakozwe isuzumamikorere ku itangwa ry’ibyangombwa byemerera amashuri makuru gutangira 

hagamijwe kureba niba ayo mashuri yemererwa gukora yujuje ibyangombwa biteganywa n’Itegeko 

(Itegeko No27/2013 ryo ku wa 24/05/2013 rigena imiterere, imitunganyirize n’imikorere 

by’Amashuri Makuru). Isuzumamikorere ryakorewe muri amwe mu mashuri makuru yo mu Mujyi 

wa Kigali no mu Ntara zose. Byagaragaye ko muri rusange, amashuri akora yujuje ibisabwa. 
 

Icyakora n’ubwo ibyinshi bigenda neza, isuzumamikorere ryagaragaje bimwe mu bibazo bikurikira: 

 Amashuri atubahiriza ibisabwa , urugero nk’Ishuri Rikuru rya Mahatma Ghandi University 

ryemerewe kwigisha hakoreshejwe uburyo bw’iyakure, bikaza kugaragara ko abanyeshuri 

bakurikirana amasomo yose mu ishuri, bari kumwe n’abarimu; 

 Kwemerera abanyeshuri kwiyandikisha mu masomo ataremerwa: urugero ni Ishuri 

ry’Abadivantisiti ry’Ubuforomo rya Ngoma (Ngoma Adventists College of Health and 

Sciences – NACHS) ryahamagariye abanyeshuri kwiyandikisha muri “Accounting, Finance, 

Management, Marketing, Education, Information Technology, Theology” kandi bemerewe 

gusa “Nursing na Midwifery”; 

 Ikigo cy’Igihugu gishinzwe Amashuri Makuru gitinda gukora isuzuma rigamije kwemerera 

ishuri rikuru gutangira. 
 
Hashingiwe ku byagaragaye bitagenda neza, hatanzwe inama zikurikira:  

 Gusaba Ishuri ry’Abadivantisiti ry’Ubuforomo rya Ngoma (Ngoma Adventists College of 

Health and Sciences – NACHS) kwemerera abanyeshuri kwiyandikisha mu mashami yemewe 

gusa; 

 Gukurikirana buri gihe imikorere y’amashuri makuru hasuzumwa niba akomeje kubahiriza 

ibisabwa; 

 Kunoza gahunda yo gusura amashuri makuru kugira ngo hasuzumwe niba yujuje ibisabwa 

byatuma yemererwa gutangira. 
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2.1.3. Isuzumamikorere rya Gahunda ya GIRINKA Munyarwanda 
 
Leta y’u Rwanda yatangije gahunda ya Girinka Munyarwanda igamije gufasha ingo zikennye cyane 

kubona amata yo kunywa, kubona amafaranga yo kwikenuza biturutse ku kugurisha amata, no 

kubona ifumbire yo gukoresha mu mirima kugira ngo irusheho gutanga umusaruro mwinshi. Iyi 

gahunda yatangijwe mu kwezi kwa Kanama 2006 hashingiwe ku cyemezo cy’Inama y’Abaminisitiri 

yo ku wa 12/04/2006, itangira gushyirwa mu bikorwa mu kwezi k’Ugushyingo 2006. Intego yayo 

yari ugukemura ikibazo cy’ubukene cyari cyugarije ingo nyinshi zo mu cyaro hiyongereyeho imirire 

mibi mu bana batarageza ku myaka itanu. 

 
Urwego rw’Umuvunyi rwakoze igenzura ry’ishyirwa mu bikorwa rya Gahunda ya Girinka 

Munyarwanda mu Mirenge ya Nkungu, Kagano, Gishyita, Kigembe, Rwaniro, Byimana, Remera, 

Mataba, Ngarama na Gishari yo mu Turere twa Rusizi, Nyamasheke, Karongi, Gisagara, Huye, 

Ruhango, Musanze, Gakenke, Gatsibo na Rwamagana. Igenzura ryibanze ku myaka ya 2013-2014 na 

2014-2015 hagenzurwa inka zatanzwe n’Uturere, ariko hari n’izindi nka zasuwe zatanzwe n’izindi 

nzego nka RAB na FARG n’indi mishinga inyuranye. Iryo suzumamikorere ryari rigamije kureba 

niba gahunda yarashyizwe mu bikorwa uko bikwiye n’ibibazo bya ruswa biyivugwamo.  

 
Muri rusange, igenzura ryagaragaje ibi bikurikira: 

 Mu turere tumwe na tumwe, itangwa ry’amasoko ntiryubahirije amabwiriza ya MINAGRI ku 

bijyanye n’ibiranga inka zigomba kugurwa. Urugero: gusaba ko inka igomba kuba ifite hagati 

y’umwaka umwe n’igice n’imyaka 2 mu gihe amabwiriza ateganya ko igomba kuba ifite 

hagati y’imyaka 2 n’itatu (amezi 24 kugeza kuri 36);  

 Hari aho ba rwiyemezamirimo batsindiye amasoko batashoboye kugura inka zose zari mu 

masezerano; 

 Inka zitangwa zitujuje ibisabwa; 

 Abantu bahawe inka batari mu bagomba kuzihabwa kubera ruswa; 

 Abagombaga guhabwa inka batazihawe n’abazambuwe nta mpamvu; 

 Urutonde rw’abagomba guhabwa inka rudakorwa kimwe hose, bikaba bishobora gukurura 

akarengane. Hari aho urutonde rukorerwa ku rwego rw’Umudugudu, abagize Umudugudu 

bateranye, hari n’aho rukorerwa ku rwego rw’Akagari, hagahamagarwa bamwe mu baturage 

b’Akagari, bityo hakaba hari umudugudu ushobora kudahagararirwa muri icyo gikorwa; 

 Inka zagurishijwe, abazigurisha nta burenganzira babiherewe kandi nta bihano biteganyirijwe 

abantu nk’abo; 
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 Inka zigaragazwa ko zatanzwe n’akarere kandi zaratanzwe n’izindi nzego, bishobora gutuma 

habaho kunyereza izagombaga gutangwa n’Akarere; 

 Inka zapfuye, inyama zazo zikagurishwa, amafaranga avuyemo ntagurwe izindi nka,  ahubwo 

akajyanwa n’abahawe inka cyangwa abayobozi babo; 

 Abaturage bahawe inka badafite ubushake bwo kwitura, ahubwo bagakoresha amayeri yose 

kugira ngo batitura; 

 Inka zirwara ntizivurwe kubera ko kenshi abaturage biyambaza Veterineri wigenga, ku buryo 

batabona ubushobozi bwo kugura imiti iyo ihenze; 

 Inka zifatwa nabi; 

 Inka zahawe abaturage ariko ugasanga izo nka zitameze neza, zimwe zikagenda zipfa, naho 

izindi ntizibyare; 

 Nta masezerano yanditse ari hagati y’abatanga inka (Leta, FARG, NWC, NGOs….) 

n’abazihabwa; bityo bikaba imbogamizi mu gukurikirana uwo muntu mu gihe yaba ayifashe 

nabi cyangwa ayigurishije cyane cyane ko nta bihano biteganyijwe. 

 

Nyuma yo gusesengura ibibazo biri muri Gahunda ya Girinka Munyarwanda, hatanzwe inama 

zikurikira:  

 Kunoza uburyo bwo gukora intonde z’abagomba guhabwa inka, Uturere kandi tukarushaho 

gukurikirana uburyo bikorwa; 

 Kubahiriza amategeko n’amabwiriza agenga imitangire y’amasoko ya Leta kandi ingingo 

ngenderwaho zigashingira ku mabwiriza yatanzwe na MINAGRI; 

 Kubahiriza amabwiriza yashyizweho na MINAGRI ajyanye na gahunda ya “Girinka 

Munyarwanda”; 

 Gukurikiza uko abagenerwabikorwa ba Gahunda ya Girinka bakurikirana ku rutonde mu gihe 

cyo gutanga inka n’igihe cyo kwitura; 

 Guteguza mbere abagenerwabikorwa bari hafi guhabwa inka kugira ngo bitegure neza bubaka 

ibiraro, banatera ubwatsi; 

 Kuba hafi y’abahawe inka, bakabashishikariza kuzitaho hagamijwe kuzibyaza umusaruro no 

kwitura kugira ngo abafite inka batazigurisha batituye; 

 Gukurikirana abahawe inka kugira ngo batazigurisha, keretse abo abayobozi babyemereye 

kubera inka ifite nk’ibibazo; 

 Kurushaho gusobanurira abaturage amabwiriza agenga Gahunda ya Girinka; 
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 Gukurikirana abakozi ba Leta bashinzwe ishyirwa mu bikorwa rya Gahunda ya Girinka 

bakoze ibyaha cyangwa amakosa mu kazi kabo; 

 Kwambura inka abazihawe batazikwiye, zigahabwa abazikwiye; 

 Gukurikiranira hafi uko inka zipimwa mbere y’uko zihabwa abo zigenewe; 

 Kurushaho gukurikirana itegurwa n’itangwa ry’amahugurwa ku miryango igomba korozwa; 

 Gushyira imbaraga mu gutanga ibikoresho bikenerwa muri gahunda ya Girinka 

Munyarwanda nk’inkingo n’imiti; 

 Gukurikirana ubuzima bw’inka mu gihe zageze mu rugo rw’umworozi; 

 Gukurikirana igikorwa cyo kwitura, hatangwa icyemezo cy’ishimwe ku bituye; 

 Gutera intanga inka zatanzwe muri gahunda ya Girinka; 

 Gushyiraho uburyo bwo gukora amasezerano hagati y’utanga inka n’uyihabwa kugira ngo 

inka zirusheho kwitabwaho. 

 

2.1.4. Isuzumamikorere ry’umushinga SPIU LISP-PAIRB wa Minisiteri y’Ubuhinzi 
n’Ubworozi 

 

Urwego rw’Umuvunyi rwakoze isuzumamikorere ry’umushinga SPIU LISP-PAIRB ugamije guteza 

imbere ibikorwa by’iterambere by’ubuhinzi, hagamijwe kureba niba nta byuho bya ruswa birimo. 

 
Isesengura ryagaragaje ibi bikurikira: 

 Gukererwa kurangiza imirimo kwatewe ahanini n’uko imicungire y’amasezerano y’imirimo 

itakurikiranywe uko bikwiye n’inzego bireba arizo MINAGRI na SPIU LISP-PAIRB. Ibi 

byagaragaye aha hakurikira: 

 
 mu iyubakwa ry’Ikaragiro rya  Mukamira, aho rwiyemezamirimo TPGL (Thomas 

Piron et Grands Lacs) wari wegukanye isoko ryo kuryubaka  ku mafaranga 

1.215.647.660 yaritaye ritarangiye; 

  mu iyubakwa ry’ibigega by’ubuhunikiro bw’imyaka  (silo métallique de stockage) 

bwa Bugesera bupima toni 6.000, ndetse n’imirimo yo gutunganya igishanga cya 

Gashora (ku mafaranga y’u Rwanda 3.758.297.470). Rwiyemezamirimo TPGL 

(Thomas Piron et Grands Lacs) yataye iyo mirimo yose atayirangije, iza kwegurirwa 

abandi ba rwiyemezamirimo; 
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 Imicungire mibi y’umutungo: 

  ibikoresho bigenewe gukoreshwa mu Ikaragiro rya Mukamira byanyagirirwaga hanze 

igihe iri suzumwa ryakorwaga; 

  ibyuma byaguriwe gukoreshwa mu makusanyirizo y’amata ( Milk Collection Center) 

bimwe ntibyakoraga, ibindi bikaba bifite ibyuma byangiritse (generator, milk 

collector).   

 
 Kutagira ubugenzuzi bw’imbere bwafasha mu gutanga inama ku migendekere myiza 

y’umushinga. 

 
Nyuma yo gukora isuzuma, Urwego rw’Umuvunyi rwatanze inama yo kunoza igenamigambi no 

gukurikirana ibikorwa byatangijwe kugira ngo bibashe kugera ku ntego zabyo ku gihe. 

 

2.2. Gukurikirana ishyirwa mu bikorwa ry’inama zatanzwe n’Urwego rw’Umuvunyi  

 

Mu nshingano z’Urwego rw’Umuvunyi, harimo kugenzura no kugira inama inzego za Leta cyangwa 

iz’abikorera kugira ngo imikorere yazo irusheho kunogera abaturage.  Kugira ngo izo nshingano 

zishyirwe mu bikorwa, Urwego rw’Umuvunyi rukora isuzumamikorere ndetse n’iperereza muri izo 

nzego, rukagenzura imikorere yazo, rugatanga inama zigamije kunoza imikorere. Inama zatanzwe 

ziba zigomba gushyirwa mu bikorwa n’izo nzego, hakanakorwa raporo ibigaragaza. Ni yo mpamvu 

Urwego rw’Umuvunyi rukora igenzura rigamije kureba niba ibyo rwasabye byarashyizwe mu 

bikorwa. Ibigo n’inzego bigaragara muri iyi raporo, birimo ibyo mu mwaka wa 2012-2013 n’uwa 

2013-2014 bitari byarashyize mu bikorwa inama zose byagiriwe. Harimo kandi ibigo n’inzego 

byagiriwe inama mu mwaka wa 2014-2015.  

 
Ibigo 45 byakorewe igenzura byagaragarije Urwego rw’Umuvunyi uburyo byashyize mu bikorwa 

inama byahawe nk’uko bikubiye mu mbonerahamwe ikurikira:  
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Imbonerahamwe No 4: Uko inama zatanzwe n’Urwego rw’Umuvunyi zashyizwe mu bikorwa  
No Ibigo byasuwe Umwaka 

inama 
zatangiwemo2 

Umubare 
w’inama 
byahawe 

Umubare 
w’inama 
zashyizwe 
mu bikorwa 
(%) 

Umubare 
w’inama 
zigishyirwa 
mu bikorwa 
(%) 

Umubare 
w’inama 
zitarashyirwa 
mu bikorwa 
(%)3 

1.  RRA/ SERIVISI ZA 

GASUTAMO 

2014-2015 9 5 56% 4 44% -  

2.  SPIU-MINISANTE 2014-2015 8 6 75% 2 25%   

3.  Akarere ka Musanze 

(Serivisi z'ubutaka 

n'imiturire) 

2014-2015 13 8 61% 5 39% -  

4.  Akarere ka Gasabo 

(Serivisi z'ubutaka 

n'imiturire) 

2014-2015 13 9 69% 4 31% -  

5.  Akarere ka Nyarugenge 

(Serivisi z'ubutaka 

n'imiturire) 

2014-2015 12 10 83% 2 17% -  

6.  Akarere ka Rubavu 

(Serivisi z'ubutaka 

n'imiturire) 

2014-2015 9 6 67% 3 33% -  

7.  Akarere ka Rwamagana 

(Serivisi z'ubutaka 

n'imiturire) 

2014-2015 3 3 100% -  -  

8.  Akarere ka Huye 

(Serivisi z'ubutaka 

n'imiturire) 

2014-2015 8 7 88% 1 12% -  

9.  Akarere ka Muhanga 

(Serivisi z'ubutaka 

n'imiturire) 

2014-2015 12 11 92% 1 8% -  

                                                           
2 Ibigo n’inzego bigaragara ko byahawe inama mu myaka ya 2012-2013 na 2013-2014, byari byaratanze raporo 
y’ishyirwa mu bikorwa ry’inama byahawe ariko izo nama zose ntabwo zari zarashyizwe mu bikorwa. Inama zasigaye 
zidashyizwe mu bikorwa nizo zigaragara muri iyi raporo. 
3 Inama zagaragajwe ko zitarashyirwa mu bikorwa, ntabwo ari ku bushake bw’ibigo, ahubwo byatewe n’imbogamizi 
zumvikana Ibigo byahuye nazo 
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No Ibigo byasuwe Umwaka 
inama 
zatangiwemo2 

Umubare 
w’inama 
byahawe 

Umubare 
w’inama 
zashyizwe 
mu bikorwa 
(%) 

Umubare 
w’inama 
zigishyirwa 
mu bikorwa 
(%) 

Umubare 
w’inama 
zitarashyirwa 
mu bikorwa 
(%)3 

10.  Akarere ka Rusizi 

(Serivisi z'ubutaka 

n'imiturire) 

2014-2015 7 5 71% 2 29% -  

11.  Akarere ka Kicukiro 

(Serivisi z'ubutaka 

n'imiturire) 

2014-2015 13 13 100% -  -  

12.  MINAGRI (Gahunda 

y’amafumbire) 

2014-2015 7 7 100% -  -  

13.  REG/NYIRAMUGEN
GERI 

2014-2015 10 9 90% 1 10% -  

14.  One Dollar Campaign 
Project 

2014-2015 11 8 72% 2 18% 1 9% 

15.  Akarere ka Bugesera 
(Bye Bye Nyakatsi) 

2014-2015 5 4 80% 1 20%   

16.  RURA 2014-2015 9 6 67% 3 33% -  

17.  MINAGRI – SPIU/ 
KWAMP-PRICE-
PASP 

2014-2015 7 7 100% -  -  

18.  Akarere ka Muhanga 
(ACEJ- Karama) 

2014-2015 5 4 80% 1 20% -  

19.  RHA 2013-2014 3 3 100% -  -  

20.  FERWAFA 2013-2014 8 6 75% 2 25%   

21.  RAB – CIP 2013-2014 2 1 50% 1 50% -  

22.  CIMERWA 2013-2014 4 4 100% -  -  

23.  MINISANTE 2013-2014 7 6 86% 1 14% -  

24.  RCA-SACCOs 2013-2014 1 1 100% -  -  

25.  SONARWA 

GENERAL 

2013-2014 18 11 61% 7 39% -  

26.  Akarere ka Nyagatare 2012-2013 3 3 100% -  -  

27.  Gereza ya Rubavu 2012-2013 2 2 100% -  -  

28.  Akarere ka Bugesera 2012-2013 6 6 100% -  -  
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No Ibigo byasuwe Umwaka 
inama 
zatangiwemo2 

Umubare 
w’inama 
byahawe 

Umubare 
w’inama 
zashyizwe 
mu bikorwa 
(%) 

Umubare 
w’inama 
zigishyirwa 
mu bikorwa 
(%) 

Umubare 
w’inama 
zitarashyirwa 
mu bikorwa 
(%)3 

29.  Akarere ka Gisagara 2012-2013 5   5 100% -  -  

30.  Akarere ka Musanze 2012-2013 2 2 100% -  -  

31.  Akarere ka Nyamagabe 2012-2013 1 1 100% -  -  

32.  Akarere ka Gakenke 2012-2013 14 11 79% 3 21% -  

33.  Akarere ka Rusizi 2012-2013 13 12 93% -  1 7% 

34.  Akarere ka Muhanga 2012-2013 1 1 100% -  -  

35.  Akarere ka Ngoma 2012-2013 1 1 100% -  -  

36.  Akarere ka Kayonza  2012-2013 1 -  1 100% -  

37.  MINAFFET 2012-2013 1 1 100% -  -  

38.  Akarere ka Gicumbi 2012-2013 6 6 100% -  -  

39.  Akarere ka Ngororero 2012-2013 4 3 75% 1 25% -  

40.  Akarere ka Nyabihu 2012-2013 2 2 100% -  -  

41.  Akarere ka Burera 2012-2013 5 5 100% -  -  

42.  Akarere ka Kicukiro 2012-2013 3 1 33% 2 37% -  

43.  REB- 9&12 YBE 2012-2013 6 4 67% 1 33% -  

44.  Urugaga Imbaraga 2012-2013 4 3 75% 1 25% -  

45.  Ibitaro bya Nyamata 2012-2013 3 3 100% -  -  

TOTAL  287 233 81,1

% 

52 18.1

% 

2 0.8% 

 
Nk’uko bigaragara mu mbonerahamwe iri hejuru, ibigo byagerageje gushyira mu bikorwa inama 

byahawe n’Urwego rw’Umuvunyi. Mu nama 287 zatanzwe, 81.1% zashyizwe mu bikorwa, 18.1% 

ziracyashyirwa mu bikorwa, naho 0.8% ntizirashyirwa mu bikorwa. Umugereka wa gatandatu  

uragaragaza uburyo inzego n’ibigo byashyize mu bikorwa inama byahawe n’Urwego rw’Umuvunyi. 
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3. KWAKIRA NO GUSUZUMA IBIBAZO BY’AKARENGANE 

 
Mu gushyira mu bikorwa inshingano yo kwakira no gusuzuma ibirego by’abantu ku giti cyabo 

n’iby’amashyirahamwe, byerekeye ibikorwa by’abakozi ba Leta, iby’inzego zayo n’iby’abikorera no 

gukangurira abo bakozi n’izo nzego gushakira umuti ibyo bibazo iyo rusanze bifite ishingiro, 

Urwego rw’Umuvunyi rwakiriye kandi rukurikirana ibibazo by’akarengane rwashyikirijwe. 

 

3.1. Gukemura ibibazo by’akarengane 

 

 Urwego rw’Umuvunyi rwakiriye ibibazo biri mu byiciro bikurikira:  

 Ibyakiriwe ku cyicaro cy’Urwego rw’Umuvunyi;  

 Ibyatanzwe mu buryo bw’inyandiko zisanzwe;  

 Ibyakiriwe hakoreshejwe ikoranabuhanga;  

 Ibyakiriwe biciye kuri telefoni;  

 n’ibyakiriwe n’abakozi b’Urwego rw’Umuvunyi muri gahunda  yahariwe gukumira no 

kurwanya akarengane mu mirenge (anti-injustice campaign).  

 

3.1.1. Ibibazo byakiriwe ku cyicaro cy’Urwego rw’Umuvunyi 
 

Muri gahunda yo kwakira ibibazo by’abaturage, hari abaturage bagana Urwego rw’Umuvunyi baje 

kugisha inama, abaza gukurikirana aho ibibazo barushyikirije bigeze bikemurwa n’abandi bazana 

ibibazo bishya. Abagana Urwego rw’Umuvunyi bwa mbere bagirwa inama ku buryo ibibazo byabo 

byakemuka. Mu mwaka wa 2015-2016, hakiriwe abaturage 4.175  baje ku cyicaro cy’Urwego 

rw’Umuvunyi. Hakiriwe kandi abaturage 2.556 ku murongo wa telefoni utishyurwa (Toll free).   

 

3.1.2. Ibibazo byakiriwe n’Urwego rw’Umuvunyi mu buryo bw’inyandiko 

 

Ibibazo by’akarengane byakiriwe mu buryo bw’inyandiko ni 660. Muri byo, 358 bingana na 54,3% 

byarakemutse, 87 bingana na 13,1 % byohererejwe inzego bireba,  121 bingana na 18,3 % 

biracyakurikiranwa, naho 94 bingana na 14,2% ntibirasuzumwa. Muri ibi bibazo, ntihabariwemo 

ibibazo byerekeranye n’imari, imanza zisabirwa gusubirishwamo bigize ibindi byiciro byihariye.  

 

                             Raporo y’ibikorwa by’umwaka wa 2015-2016 Page 33 

3. KWAKIRA NO GUSUZUMA IBIBAZO BY’AKARENGANE 
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byakemuka. Mu mwaka wa 2015-2016, hakiriwe abaturage 4.175  baje ku cyicaro cy’Urwego 
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biracyakurikiranwa, naho 94 bingana na 14,2% ntibirasuzumwa. Muri ibi bibazo, ntihabariwemo 

ibibazo byerekeranye n’imari, imanza zisabirwa gusubirishwamo bigize ibindi byiciro byihariye.  
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Imbonerahamwe No 5: Ibibazo  byakiriwe mu nyandiko mu mwaka wa 2015-2016 

 Akarere Ibibazo byakiriwe  

(Abagabo 

n’Abagore) 

Ibyakemu

tse  

Ibyoherere

jwe izindi 

nzego 

Ibigikuri- 

kiranwa 

Ibitarasu-

zumwa 

Bose Gabo Gore Ga

-bo 

Go- 

re 

Ga- 

bo 

Go- 

re 

Ga

-bo 

Go- 

re 

Ga

-bo 

Go- 

re 

1 Bugesera 22 16 6 9 4 2 1 5 0 0 1 

2 Burera 8 5 3 5 3 0 0 0 0 0 0 

3 Gakenke 30 18 12 16 12 0 0 2 0 0 0 

4 Gasabo 66 43 23 13 10 10 7 7 1 13 5 

5 Gatsibo 19 11 8 3 3 4 2 3 2 1 1 

6 Gicumbi 17 11 6 3 4 1 0 3 2 4 0 

7 Gisagara 0 0 0 0 0 0 0 0 0 0 0 

8 Huye 26 16 10 10 8 6 1 0 0 0 1 

9 Kamonyi 10 7 3 2 12 2 0 0 0 3 1 

10 Karongi 14 5 9 2 3 2 3 1 3 0 0 

11 Kayonza 16 10 6 3 2 2 3 3 1 2 0 

12 Kicukiro 41 27 14 15 9 0 0 9 2 3 3 

13 Kirehe 9 9 0 2 0 1 0 2 0 4 0 

14 Muhanga 24 12 12 7 9 4 1 1 2 0 0 

15 Musanze 20 9 11 5 8 0 0 3 2 1 1 

16 Ngoma 20 16 4 10 4 3 0 3 0 0 0 

17 Ngororero 15 12 3 3 2 2 0 3 0 4 1 

18 Nyabihu 21 13 8 13 7 0 0 0 0 0 1 

19 Nyagatare 42 27 15 17 10 3 2 0 0 7 3 

20 Nyamagabe 22 17 5 9 0 0 1 6 1 2 3 

21 Nyamasheke 18 12 6 5 2 1 0 6 3 0 1 

22 Nyanza 15 7 8 3 3 1 1 2 3 1 1 

23 Nyarugenge 36 25 11 8 5 2 3 7 1 7 2 

24 Nyaruguru 9 7 2 4 2 0 0 1 0 2 0 

25 Rubavu 14 11 3 5 1 1 1 2 0 3 1 

26 Ruhango 25 12 13 6 5 2 1 3 5 1 2 
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 Akarere Ibibazo byakiriwe  

(Abagabo 

n’Abagore) 

Ibyakemu

tse  

Ibyoherere

jwe izindi 

nzego 

Ibigikuri- 

kiranwa 

Ibitarasu-

zumwa 

Bose Gabo Gore Ga

-bo 

Go- 

re 

Ga- 

bo 

Go- 

re 

Ga

-bo 

Go- 

re 

Ga

-bo 
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re 

27 Rulindo 23 13 10 12 9 0 0 0 0 1 1 

28 Rusizi 23 17 6 7 2 2 1 6 2 2 1 

29 Rutsiro 12 7 5 2 2 2 2 2 1 1 0 

30 Rwamagana 28 9 19 6 14 0 0 3 4 0 1 

 Ibigo 15 11 4 6 2 2 2 2 0 1 0 

 Byose  660 415 245 211 147 55 32 86 35 63 31 

 Ijanisha 100 62,9 37,1 32 22,3 8,3 4,8 13 5,3 9,5 4,7 

 

Nk’uko bigaragara muri iyi  mbonerahamwe, Urwego rw’Umuvunyi rwashyikirije inzego bireba 

ibibazo 87 kuko Urwego rudafata imyanzuro mu mwanya wazo. Ibibazo byakiriwe mu nyandiko biri 

mu byiciro bitandukanye nk’uko bigaragazwa n’imbonerahamwe  ikurikira:  

 
Imbonerahamwe No 6: Ibyiciro by’ibibazo byakiriwe mu buryo bw’inyandiko 

No Icyiciro Umubare Ijanisha 

1.  Ibibazo birebana n’ubutaka 308 46,7% 

2.  Ibibazo bijyanye no kurangiza imanza 129 19,5% 

3.  Ibibazo birebana n’indi mitungo itari ubutaka 81 12,3% 

4.  Ibibazo by’imibereho myiza 35 5,3% 

5.  Ibibazo bijyanye no kwimura abantu mu nyungu rusange 33 5% 

6.  Ibibazo bijyanye n’ubutegetsi n’umurimo 30 4,5% 

7.  Ibindi 44 6,7% 

Igiteranyo cya byose 660 100 
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Igishushanyo No 2: Ibyiciro by’ibibazo by’akarengane byakiriwe mu buryo bw’inyandiko  

 
Kimwe no mu myaka ishize, ibibazo birebana n’ubutaka biza ku mwanya wa mbere mu byakirwa 

n’Urwego rw’Umuvunyi (46,7%). Ibi bibazo byiganjemo ibirebana n’izungura, isaranganya, 

n’ingurane zitatanzwe ku butaka bwubatsweho imidugudu. Urwego rw’Umuvunyi ruzakomeza 

gufatanya n’izindi nzego kugira ngo ingamba zashyizweho mu gukumira no kurwanya ibibazo 

bishingiye ku butaka zishyirwe mu bikorwa, abaturage babigizemo uruhare. Muri urwo rwego, 

gahunda yo gukemura ibibazo hifashishijwe Inteko z’Abaturage no guhugura abanyarwanda b’ingeri 

zitandukanye, bizakomeza gushimangirwa.   

 
Ibibazo by’imanza zitarangizwa nabyo bikomeza kugaragara cyane. Muri uyu mwaka biza ku 

mwanya wa kabiri bikaba bingana na 19,5 %. Byagaragaye ko imanza zerekeranye n’imitungo 

yangijwe muri Jenoside yakorewe Abatutsi zagabanutse ugereranyije n’imyaka yashize, ahanini 

bitewe n’uruhare rwa Minisiteri y’Ubutabera ku bufatanye n’Inzego z’Ibanze mu kurangiza izo 

manza. Ku zindi manza, abaturage bakomeza kugaragaza ko Abahesha b’Inkiko batari ab’umwuga 

bakorera mu nzego z’ibanze batabarangiriza imanza uko bikwiye, kandi ugasanga abo baturage 

badafite ubushobozi bwo kwishyura Abahesha b’Inkiko b’Umwuga. Ibi bituma bakomeza gusiragira 

mu nzego nkuru z’Igihugu basaba ubutabera. Urwego rw’Umuvunyi ruzakomeza gukora ubuvugizi 



                             Raporo y’ibikorwa by’umwaka wa 2015-2016 Page 37 

hagamijwe gukangurira abakozi babishinzwe kunoza inshingano zabo, aho byananiranye, Urwego 

rw’Umuvunyi rukoreshe ububasha rufite bwo kurangiza imanza. 

   

Ku mwanya wa gatatu hagaragaye ibibazo birebana n’indi mitungo itari ubutaka, bikaba biri ku 

kigero cya 12,3 %. Urwego rw’Umuvunyi rwakiriye kandi ibibazo bijyanye n’imibereho myiza 

y’abaturage (5,3%), ibibazo bijyanye no kwimura abantu mu nyungu rusange (5%), n’ibibazo 

bijyanye n’ubutegetsi n’umurimo (4,5%). Hari ibindi bibazo byashyizwe mu cyiciro kimwe biri ku 

kigero cya 6,7 %. Muri ibyo bibazo, harimo ibirebana n’umutekano, urugomo, n’iby’abasaba 

ubuhuza n’ubuvugizi ku bintu bitandukanye.  

     

3.1.3. Ibibazo by’akarengane byakurikiranywe mu mwaka wa 2015-2016 ariko byarakiriwe 
mu yindi myaka   

 
Uretse ibibazo byakiriwe muri uyu mwaka w’ingengo y’imari, Urwego rw’Umuvunyi 

rwanakurikiranye ibibazo  351 byakiriwe mu yindi myaka ariko bikaba bitari byabashije gukemurwa 

mu myaka byakiriwemo nk’uko bigaragara muri raporo y’umwaka wa 2014-2015. Muri ibyo bibazo, 

221 bingana na 63 % byarakemutse, 57 bingana na 16,3 % byohererejwe inzego zishinzwe 

kubikemura, ibibazo 73 bingana na 20,9% byatangiye gukurikiranwa ariko ntibirafatwaho 

umwanzuro wa nyuma.  

 
Imbonerahamwe No 7: Ibibazo by’akarengane byakiriwe muri 2014-2015 byakurikiranywe mu 

mwaka wa 2015-2016 

 Ibabazo 
byakiriwe 

Ibibazo byakiriwe  
(Abagabo 
n’Abagore) 

Ibyake-
mutse  

Ibyoherere-
jwe izindi 
nzego 

Ibigikuri-
kiranwa 

Ibitarasu-
zumwa 

Bose Gabo Gore Ga-

bo 

Go- 

re 

Ga- 

bo 

Go- 

re 

Ga-

bo 

Go- 

re 

Ga

-bo 

Go- 

re 

 Byose 

hamwe 

351 200 151 125 96 31 26 44 29 0 0 

 Ijanisha 100 57% 43% 35,6

% 

27,4

% 

8,8

% 

7,4% 12,5

% 

8,3

% 

0% 0% 
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3.1.4. Ibibazo byakiriwe muri cyber cafés 
 
Urwego rw’Umuvunyi rwashyizeho cyber cafés mu Turere twa Rubavu, Rusizi, Ngoma, Kayonza, 

Gicumbi na Huye kugira ngo rworohereze abaturage kurugezaho ibibazo byabo bitabahenze kandi 

vuba batagombye kuza ku cyicaro cyarwo. Izo cyber cafés zicungwa n’urubyiruko rwibumbiye mu 

mashyirahamwe yo kurwanya ruswa. Imbonerahamwe ikurikira iragaragaza ibibazo byakiriwe muri 

cyber cafés mu mwaka wa 2015-2016. 
 
Imbonerahamwe No 8: Ibibazo byakiriwe muri cyber cafés 

Ibibazo byakiriwe muri 
cyber café   (Abagabo 
n’Abagore) 

Ibyohererejwe 
Urwego 
rw’Umuvunyi 

Ibyohererejwe 
MAJ 

Abagiriwe 
inama 

Ibyohererejwe 
inzego z'ibanze 

Bose Gabo Gore     
161 73 88 24 35 82 20 
 100% 45,3% 54,7% 15% 21,8% 50,9% 12,4% 
 
Muri rusange ibibazo byose byakiriwe na cyber cafés ni 161. Muri byo, 24 byohererejwe Urwego 

rw’Umuvunyi kugira ngo rubisuzume, 35 byohererejwe MAJ, 82 byatanzweho inama z’uko 

byakemuka, naho 20 byohererezwa inzego z’ibanze kugira ngo zibikemure. Mu bibazo 24 

byohererejwe Urwego rw’Umuvunyi, 13 muri byo byarakemutse, 11 biracyakurikiranwa.  
 

3.1.5. Ibibazo byakiriwe n’Urwego rw’Umuvunyi muri gahunda yo kurwanya akarengane mu 
Turere 

 
Mu mwaka w’ingengo y’imari wa 2015-2016, Urwego rw’Umuvunyi rwashyize mu bikorwa 

gahunda yahariwe gukumira no kurwanya akarengane (anti-injustice campaign) mu Turere 

dutandukanye hagamijwe kwegera abaturage mu Mirenge igize buri Karere, bagahugurwa ku 

byerekeye uburenganzira bwabo n’inshingano z’Urwego rw’Umuvunyi. Muri iyo gahunda hakirwa 

kandi ibibazo by’akarengane ku bufatanye n’inzego z’ibanze.  

 
Muri iyo gahunda, hasuwe Uturere twa Rutsiro, Burera, Nyaruguru na Kirehe n’Imirenge yose 

itugize mu buryo bukurikira:  

 Akarere ka Rutsiro, ku wa 22 no ku wa 23 Nzeri 2015, hakiriwe ibibazo 205; 

 Akarere ka Burera, ku wa 12 kugera ku wa 14 Mutarama 2016, hakiriwe ibibazo 214; 

 Akarere ka Nyaruguru, ku wa 19 no ku wa 20 Mutarama 2016, hakiriwe ibibazo 207;  

 Akarere ka Kirehe, ku wa 24 no ku wa 25 Gicurasi 2016, hakiriwe ibibazo 226.  
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dutandukanye hagamijwe kwegera abaturage mu Mirenge igize buri Karere, bagahugurwa ku 

byerekeye uburenganzira bwabo n’inshingano z’Urwego rw’Umuvunyi. Muri iyo gahunda hakirwa 

kandi ibibazo by’akarengane ku bufatanye n’inzego z’ibanze.  
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Imbonerahamwe N° 9: Ibibazo byakiriwe muri gahunda yo kurwanya akarengane mu Turere  

No Akarere 

Ibibazo 

byakiriwe 

Ibibazo 

byakemutse 

Ibibazo byasigiwe 

Akarere 

Ibibazo bigikurikiranwa 

n’Urwego rw’Umuvunyi 
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3 Kirehe 226 85 131 10 

4 Rutsiro 205 115 78 12 

 

Igiteranyo 852 389 413 50 

 
Igishushanyo No 3: Ibibazo by’akarengane byakiriwe mu Turere  
 

 
 
Ibibazo byakiriwe muri utwo Turere twose ni 852. Muri byo, 389 byahise bikemuka, 413 bisigirwa 

Uturere kugira ngo tubikurikirane, naho 50 bikaba bigomba gukurikiranwa n’Urwego rw’Umuvunyi.   

Mu bibazo 413 byasigiwe uturere, 234 byarakemutse, naho 179 biracyakurikiranwa. Mu bibazo 50 

Urwego rw’Umuvunyi rwagombaga gukurikirana, hakemutse 16, naho 34 biracyakurikiranwa.  
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3.1.6. Ishusho rusange y’ibibazo byagaragaye mu Turere twasuwe n’Urwego rw’Umuvunyi    
 
Ibibazo byagaragaye mu Turere twasuwe biri mu byiciro bitandukanye. Ibyinshi muri ibi bibazo 

byahise bikemuka, ibindi byasigiwe Uturere bireba kuko biri mu nshingano zatwo kandi bisaba 

iperereza mbere yo kubifataho umwanzuro. Ibizakurikiranwa n’Urwego rw’Umuvunyi ni 

ibyarugejejweho mbere cyangwa ibisaba ubuvugizi ku nzego zisumbuye ku Karere. 

 
Imbonerahamwe N° 10: Ibyiciro by’ibibazo byakiriwe muri gahunda yo kurwanya akarengane 

mu Turere 

NO Icyiciro cy’ibibazo Burera  Rutsiro Nyaruguru Kirehe Byose Ijanisha 

1.  Imanza zaciwe n’inkiko 
zitarangizwa 

33 38 65 28 164 19,2% 

2.  Ibibazo by’ubutaka 36 34 32 59 161 18,9% 

3.  Kutishimira imikirize 
y’imanza 

36 50 38 20 144 16,9% 

4.  Imyenda inzego za Leta 
zibereyemo abaturage 

10 11 23 19 63 7,4% 

5.  Kwimurwa ku mpamvu 
z'inyungu rusange 
ntihatangwe ingurane 
ikwiye 

17 20 9 12 58 6,8% 

6.  Ibibazo byerekeranye 
n’imari 

24 6 6 0 36 4,2% 

7.  Kutishimira ibyiciro 
by’ubudehe 

17 7 4 6 34 4% 

8.  Imyenda ba 
Rwiyemezamirimo 
babereyemo abaturage 

6 6 4 4 20 2,3% 

9.  Isaranganya ry’ubutaka 7 0 1 8 16 1,9% 

10.  Ibindi 28 33 25 70 156 18,3% 

 Igiteranyo 214 205 207 226 852 100% 

 

Nk’uko byakunze kugaragara mu bibazo Urwego rw’Umuvunyi rwakira haba ku cyicaro cyarwo, 

haba aho abaturage batuye mu Mirenge yabo, imanza zaciwe n’inkiko zitarangizwa (19,2%) 

n’ibibazo birebana n’ubutaka (18,9%) bikomeza kuza imbere y’ibindi. Ibindi bibazo byagaragaye ari 

byinshi ni ibirebana no kutishimira imikirize y’imanza (16,7%). Nk’uko byagaragajwe mu cyiciro 

cy’ibibazo byanditse byakiriwe n’Urwego rw’Umuvunyi, inzego zitandukanye zizakomeza gukorera 
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hamwe kugira ngo ingamba zashyizweho zigamije gukemura ibibazo by’abaturage zishyirwe mu 

bikorwa.   
   
Ibibazo birebana n’imyenda inzego za Leta zibereyemo abaturage n’ibibazo byerekeye kwimura 

abantu ku mpamvu z’inyungu rusange, ntihatangwe ingurane ikwiye bikomeza kugaragara ndetse 

akenshi ugasanga ari ibibazo byagaragajwe mu myaka yashize ariko inzego zibishinzwe zikaba 

zitarabikemuye. Abaturage bagaragarije Urwego rw’Umuvunyi ko hari imirimo y’ubwubatsi bakoze 

bahawe akazi n’Uturere cyangwa Imirenge ariko bakaba bamaze igihe batishyurwa. Iyo mirimo ni 

irebana cyane cyane n’inyubako z’amashuri ya Gahunda y’Uburezi bw’Ibanze bw’Imyaka 9 

n’ubw’Imyaka 12 (9/12YBE).  
 
Hari kandi abagaragaje ko bangirijwe ibikorwa cyangwa amasambu yabo akubakwamo ibikorwa 

remezo ariko inzego zibishinzwe zigatinda kubaha ingurane. Ibibazo byinshi byo muri iki cyiciro 

bireba Ikigo cy’Igihugu gishinzwe ingufu (REG). Urwego rw’Umuvunyi rwasabye izo nzego 

kurugaragariza ingamba zafashwe kugira ngo ibyo bibazo bikemurwe, rukazakomeza gukurikirana 

ko abaturage barenganurwa. Ni muri urwo rwego, REG ifatanyije n’Uturere yatangiye kubarura 

abantu bose bafite bene ibyo bibazo kugira ngo bikemurwe. 
 
N’ubwo ibibazo byerekeranye n’imari biri ku kigero cyo hasi ugereranyije n’ibindi byagaragaye mu 

Turere twose twasuwe. Abaturage bagaragarije Urwego rw’Umuvunyi ko hari ibigo by’imari 

iciriritse byafunze bitabahaye amafaranga bari barabibikijemo. Hari n’abandi bagaragaje ko 

batishimira serivisi bahabwa n’ibigo by’imari bakorana cyane cyane Imirenge SACCO. Urwego 

rw’Umuvunyi ruzakomeza gukora ubuvugizi ku bibazo rwagaragarijwe kugira ngo bishakirwe 

ibisubizo bikwiye.  
 
Abaturage kandi bagaragarije Urwego rw’Umuvunyi ko batishimiye ibyiciro bishya by’ubudehe 

bashyizwemo, basaba ko hakorwa ubuvugizi kugira ngo amakosa yakozwe akosorwe. Abenshi muri 

bo, Urwego rw’Umuvunyi rwabagiriye inama yo gukoresha uburyo bwashyizweho, bakajuririra ibyo 

byiciro. Inzego z’ibanze kandi zasabwe gufasha abaturage bahuye n’icyo kibazo.       
 
Mu cyiciro cy’ibindi bibazo, ahanini harimo ibibazo by’urugomo, iby’amakimbirane mu miryango 

cyangwa mu ngo. Abaturage bagiriwe inama zo kubana neza no kwirinda amakimbirane kuko 

akenshi ariyo aba isoko y’ibindi byaha. Harimo kandi ibibazo by’abaturage basaba gufashwa kubona 

amacumbi cyangwa ubundi bufasha bushingiye ku mibereho yabo. Ibi bibazo byagiye bishyikirizwa 
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inzego z’ibanze kugira ngo zibisuzume, aho bishoboka hatangwe ubufasha hakurikijwe ubushobozi

buhari.  

3.2. Gukemura ibibazo by’akarengane byerekeye serivisi z’imari

Ibibazo byerekeye serivisi z’imari ni ibirebana no kutishimira serivisi zitangwa n’ibigo by’imari 

cyangwa akarengane gakomoka ku byemezo bifatwa n’ibyo bigo, bikabangamira abakorana nabyo. 

Ibigo by’imari biri mu byiciro bibiri by’ingenzi:

 Ibigo by’imari byigenga birimo amabanki, ibigo by’imari iciriritse n’ibigo by’ubwishingizi;

 Ibigo bya Leta birimo Ikigo cy’Ubwiteganyirize mu Rwanda (RSSB) n’Ikigega Cyihariye

cy’Ingoboka (SGF).  

Ibibazo byerekeye serivisi z’imari byakiriwe muri uyu mwaka ni 87. Kuri ibi bibazo, hiyongeraho

ibibazo birindwi (7) byari byasigaye bidasuzumwe mu mwaka wa 2014-2015. Ni ukuvuga ko muri 

rusange ibibazo byose byerekeranye n’imari byagombaga gusuzumwa ari 94 nk’uko bigaragara mu

mbonerahamwe ikurikira

Imbonerahamwe No 11: Ibibazo byerekeye serivisi z’imari byakiriwe hakurikijwe ibigo 
Ibigo birebwa 
n’ikibazo 

Igitsina 
cy’uwatanze 
ikibazo 

Ibyakiriwe      Ibyakemutse Ibyashyikirijwe 
izindi nzego 

Ibitarasu-
zumwa 

Ibigo bya Leta Gore 13 10 3 0 

Gabo 39 32 6 1 

Bose 52 42 9 1 

Ibigo byigenga Gore 6 6 0 0 

Gabo 29 25 3 1 

Bose 35 31 3 1 

Byose hamwe 94 80 12 2 

Iyi mbonerahamwe igaragaza ko ibibazo bireba ibigo by’imari bya Leta ari byinshi ugereranyije 

n’ibireba ibigo byigenga. Mu cyiciro cy’ibigo bya Leta, ibibazo byinshi bireba Ikigo

cy’Ubwiteganyirize mu Rwanda (RSSB) byerekeye uburyo pansiyo ibarwamo abiteganyirije 

batishimira. RSSB yasabwe kongera kubabarira. Ibindi bibazo byinshi bishingiye ku 

kudasobanukirwa n’amategeko mashya agenga ubwiteganyirize bwa pansiyo. Muri urwo rwego, 

RSSB yasabwe gushyira imbaraga mu gusobanurira abanyamuryango bayo amategeko mashya

agenga ubwiteganyirize n’ibigenerwa abiteganyirije. 
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 Ku byerekeye ibigo byigenga, ibibazo byinshi birebana n’ubwishingizi, aho usanga abaturage 

batishimira cyangwa binubira serivisi bahabwa n’ibigo by’ubwishingizi cyangwa basaba 

kurenganurwa igihe batahawe indishyi ziteganywa n’amategeko. Ku byerekeye amabanki n’ibigo 

by’imari iciriritse, ahanini ibibazo abaturage bagirana n’ibyo bigo bishingiye ku kutumvikana igihe 

hatanzwe inguzanyo, abazihawe bakananirwa kwishyura. Akenshi abaturage basaba Urwego 

rw’Umuvunyi kubahuza n’ibigo bafitanye ibibazo cyangwa kubakorera ubuvugizi.  

 
Ku rundi ruhande, byagaragaye ko mu bakorana n’ibigo by’imari, abenshi badasobanukiwe 

inshingano n’uburenganzira byabo, cyane cyane ko ibigo by’imari nabyo bikigaragaza intege nke mu 

gusobanurira ababigana serivisi bitanga n’uburyo zitangwa. Igenzura ryakozwe n’Urwego 

rw’Umuvunyi mu mabanki atandukanye y’ubucuruzi, ryagaragaje ko n’ubwo hari intambwe imaze 

guterwa mu mitangire ya serivisi, hagikenewe kunoza serivisi y’inguzanyo. Hakenewe ko abakiriya 

basobanurirwa neza uburenganzira n’inshingano byabo mu buryo bwanditse kandi bashobora kumva, 

cyane cyane ko ahenshi usanga amabanki akoresha indimi z’amahanga. Urwego rw’Umuvunyi 

ruzakomeza gukorana na Banki Nkuru y’Igihugu (BNR) ndetse na Minisiteri y’Imari 

n’Igenamigambi kugira ngo uburenganzira bw’abakoresha serivisi z’imari (financial consumers) 

burusheho kubungabungwa.    

 
Incamake y’ibibazo byose byakiriwe mu nyandiko   

 
Muri rusange ibibazo byakiriwe mu nyandiko ni 1.105. Muri byo, 657 bingana na 59,5 % 

byarakemutse, 156 bingana na 14,1 % byohererejwe izindi nzego, 194 bingana na 17,6 % 

biracyakurikiranwa, naho 96 bingana na 8,7 % ntibirasuzumwa.       
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Imbonerahamwe No 12: Ibibazo byose byakiriwe mu nyandiko n’uko byakurikiranywe 

Ibyiciro  Ibyakiriwe Ibyakemu-

tse 

Ibyohererejwe 

izindi nzego 

Ibigikorerwa  

iperereza 

Ibitarako-

rwa 

Ibibazo byakiriwe 
mu mwaka wa 2015-
2016 

660 

 

358 87 

 

121 94 

Ibibazo byakiriwe 
mbere y’umwaka wa 
2015-2016    

351 219 57 73 0 

Ibibazo 
byerekeranye 
n’imari 

94 80 12 0 2 

Igiteranyo 1.105 657 156 194 96 

Ijanisha 100% 59,5% 14,1% 17,6% 8,7% 

 
 
Igishushanyo No 4: Ibibazo byose by’akarengane byakiriwe mu nyandiko n’uko 
byakurikiranywe  
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3.3. Gusubirishamo imanza ku mpamvu z’akarengane

Hashingiwe ku Itegeko Ngenga n° 03/2012/OL ryo kuwa 13/06/2012 rigena imiterere, imikorere

n’ububasha by’Urukiko rw’Ikirenga, Urwego rw’Umuvunyi rwahawe ububasha bwo kuregera

Urukiko rw’Ikirenga rusaba gusubiramo imanza zagaragayemo akarengane. Abaturage baburanye

imanza bagakeka ko barenganyijwe, bashyikiriza Urwego rw’Umuvunyi izo manza kugira ngo

rusuzume koko niba imikirize yazo igaragaramo akarengane. Mu mwaka wa 2015-2016, Urwego 

rw’Umuvunyi rwari rufite amadosiye 2.635 y’imanza zasabiwe gusubirishwamo ku mpamvu

z’akarengane nk’uko bigaragara mu mbonerahamwe ikurikira:

Imbonerahamwe No 13: Amadosiye Urwego rw’Umuvunyi rwari rufite

Dosiye zakiriwe n’umwaka zakiriwemo Umubare wa dosiye Ijanisha

Ibirarane bya 2014-2015 1.368 51,9%

Dosiye zakiriwe mu 2015-2016 1.267 48,08%

Igiteranyo cya dosiye zose zakiriwe 2.635 100%

Nk’uko bigaragara muri iyi mbonerahamwe, amadosiye yose yagombaga gusuzumwa ni 2.635, 

agizwe n’amadosiye 1.368 yasigaye adakozwe mu mwaka wa 2014-2015 n’amadosiye 1.267 

yakiriwe mu mwaka wa 2015-2016. Uko aya madosiye yasesenguwe biragaragara mu 

mbonerahamwe ikurikira: 

Imbonerahamwe No 14: Isesengura ry’amadosiye y’imanza zisabirwa gusubirwamo mu 

mwaka wa 2015-2016

Amadosiye yakozwe n’atarakozwe Umubare Ijanisha

Amadosiye yakozwe Imanza zasabiwe gusubirwamo 73 10,4%

Imanza zitagaragayemo akarengane 628 89,5%

Igiteranyo cy’amadosiye yakozwe 701 26,6%

Amadosiye atarakorwa 1.934 73,3%

Igiteranyo 2.635 100%

Iyi mbonerahamwe igaragaza ibi bikurikira: 

 Mu madosiye 701 yasesenguwe, ayagaragayemo akarengane ni 73, angana na 10,4%; 

 Amadosiye ataragaragayemo akarengane ni 628, angana na 89,5%;  

 Amadosiye atarasesengurwa ni 1.934, ahwanye na 73,3% by’amadosiye yagombaga 

gusuzumwa. 
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Umubare w’amadosiye atarasuzumwe mu mwaka wa 2015-2016 uracyari munini kubera impamvu 

zikurikira: 

 Ubwinshi bw’amadosiye yinjira; 

 Imiterere y’amadosiye ubwayo ikenera umwanya n’akazi kenshi byo kuyasesengura;  

 Umubare muto w’abakozi bashinzwe gusesengura amadosiye ugereranyije n’ubwinshi 

bw’amadosiye yakirwa. 

 
Amadosiye Urwego rw’Umuvunyi rwasanzemo akarengane yashyikirijwe Urukiko rw’Ikirenga. 

Nk’uko biteganywa n’Itegeko Ngenga No 03/2012/OL ryo ku wa 13/06/2012 rigena imiterere, 

imikorere n’ububasha by’Urukiko rw’Ikirenga, ayo madosiye abanza gusuzumwa n’Ubugenzuzi 

Bukuru bw’Inkiko, ayo bwemeje ko agaragaramo akarengane akaba ariyo aburanishwa.  

 
Imbonerahamwe ikurikira irerekana umubare w’amadosiye yashyikirijwe Urukiko rw’Ikirenga, mu 

mwaka wa 2015-2016, ayamaze gusesengurwa n’Ubugenzuzi Bukuru bw’Inkiko, ayo bwemeje ko 

arimo akarengane, ayaburanishijwe, n’ayo Urukiko rw’Ikirenga rwemeje ko arimo akarengane.  

 
Imbonerahamwe No 15: Imanza zashyikirijwe Urukiko rw’Ikirenga mu mwaka wa 2015-2016 
 

Imanza 

zashyikirijwe 

Urukiko 

rw’Ikirenga 

mu mwaka 

wa 2015-2016 

Imanza 

zasesenguwe 

n’Ubugenzu

zi Bukuru 

bw’Inkiko 

Umubare 

w’izo 

ubugenzuzi 

bwemeje ko 

zirimo 

akarengane 

Umubare 

w’izo 

ubugenzuzi 

bwemeje ko 

nta 

karengane 

karimo 

Izamaze 

kuburanish

wa 

n’Urukiko 

rw’ 

Ikirenga 

Izo 

Urukiko 

rw’Ikiren

ga 

rwemeje 

ko  zirimo 

akarenga

ne 

Izisigaye 

zitarasesen

gurwa 

n’Ubugenz

uzi 

Bukuru 

bw’Inkiko 

73 6 4 2 1 1 67 

 

Imbonerahamwe iri hejuru igaragaza ko mu mwaka wa 2015-2016, Urwego rw’Umuvunyi 

rwashyikirije Urukiko rw’Ikirenga imanza 73 zisabirwa gusubirwamo ku mpamvu z’akarengane. 

Ubugenzuzi Bukuru bw’Inkiko bwasesenguye imanza 6. Muri izo manza 4 ni zo Ubugenzuzi Bukuru 

bw’Inkiko bwashyikirije Perezida w’Urukiko rw’Ikirenga kugira ngo ziburanishwe.  
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Mu manza 4 Ubugenzuzi Bukuru bw’Inkiko bwemeje ko zirimo akarengane, urubanza 1 ni rwo 

rumaze kuburanishwa. Urukiko rw’Ikirenga rwahinduye icyemezo cyari cyarafashwe n’Urukiko 

rwaruburanishije mbere.   

 
Kuva Urwego rw’Umuvunyi rwahabwa ububasha bwo gusubirishamo imanza ku mpamvu 

z’akarengane, amadosiye yashyikirijwe Urukiko rw’Ikirenga ni 217. Ubugenzuzi Bukuru bw’Inkiko 

bwasesenguye imanza 101. Muri izo manza 68 ni zo Ubugenzuzi Bukuru bw’Inkiko bwashyikirije 

Perezida w’Urukiko rw’Ikirenga kugira ngo ziburanishwe. Mu manza 68 Ubugenzuzi Bukuru 

bw’Inkiko bwemeje ko zirimo akarengane, 33 zamaze kuburanishwa.  Urukiko rw’Ikirenga rwemeje 

ko akarengane kagaragara mu madosiye 25, ruhindura ibyemezo byari byarafashwe n’Inkiko 

zaziburanishije mbere.  Mu madosiye 8, Urukiko rw’Ikirenga rwategetse ko ibyemezo byari 

byarazifashwemo bigumaho. 

 

3.4. Kurangiza imanza  

  
Itegeko No 76/2013 ryo ku wa 11/09/2013 rigena inshingano, ububasha, imiterere n’imikorere 

by’Urwego rw’Umuvunyi riha Urwego ububasha bwo kurangiza imanza, ibyemezo by’inkiko 

n’inyandiko ziriho kashe mpuruza. Urwego rw’Umuvunyi rurangiza ibyo byemezo iyo inzego 

zibishinzwe zitakoze inshingano zazo. Abaturage batarangirijwe imanza cyangwa ibindi byemezo 

bandikira Urwego rw’Umuvunyi rukabisuzuma, byaba ngombwa Umuhesha w’Inkiko warwo 

akabirangiza hakurikijwe amategeko abigenga. Mu mwaka wa 2015-2016, Urwego rw’Umuvunyi 

rwari rufite imanza 71 zisabirwa kurangizwa  zikubiyemo 68 zakiriwe mu mwaka wa 2015-2016, 

hiyongereyeho imanza 3 zasigaye mu mwaka wa 2014-2015.  
 
Kuva mu kwezi k’Ugushyingo 2015 ubwo Umuhesha w’Inkiko w’Urwego rw’Umuvunyi 

yatangiraga imirimo ye, mu madosiye 71 Urwego rw’Umuvunyi rwari rwarakiriye, hamaze 

gusuzumwa amadosiye 58. Muri ayo madosiye, handitswe amabaruwa 56 asaba ababishinzwe 

kurangiza izo manza kandi  bikomeza gukurikiranwa. Hari kandi urubanza rumwe rwarangijwe 

n’umuhesha w’inkiko w’Urwego rw’Umuvunyi. 

 

 

 



                             Raporo y’ibikorwa by’umwaka wa 2015-2016 Page 48 

4. UBUKANGURAMBAGA MU RWEGO RWO GUKUMIRA AKARENGANE NA RUSWA 

 
Ku gikorwa kijyanye n’ubukangurambaga, Urwego rw’Umuvunyi rwahawe inshingano zikurikira:  

 Gukangurira abaturage kwirinda ruswa n’ibyaha bifitanye isano na yo muri rusange no 

kubihugurira abakozi mu nzego za Leta, mu bigo n’imiryango bitari ibya Leta; 

 Gukangurira abaturage gufatanya n’inzego za Leta n'iz'abikorera kubaka igihugu no kudatinya 

kwamagana imikorere mibi ishingiye ku karengane, ruswa n'ibyaha bifitanye isano na yo. 

 
Mu gushyira mu bikorwa izo nshingano, Urwego rw’Umuvunyi rwateguye ibikorwa bitandukanye 

by’ubukangurambaga, hagamijwe gusobanurira abaturage ububi bwa ruswa n’akarengane, ingaruka 

zabyo n’ingamba zo kubikumira. Abaturage basabwe kugira uruhare muri gahunda zigamije 

guhashya ruswa n’akarengane. Ibyo bikorwa byakozwe harimo amahugurwa, gutegura icyumweru 

cyahariwe kurwanya ruswa n’inama nyunguranabitekerezo. 

 

4.1. Amahugurwa agenewe ibyiciro bitandukanye by’abaturage 
 
Urwego rw’Umuvunyi rwateguye kandi rutanga amahugurwa ku byiciro bitandukanye 

by’abaturarwanda. Ayo mahugurwa yabereye mu Turere 30 tugize Igihugu. Abayitabiriye bari mu 

byiciro bikurikira: 

 Ushinzwe imiyoborere myiza ku Karere; 

 Abakozi babiri ba MAJ muri buri Karere; 

 Abapolisi babiri bo mu Ishami rya Polisi rishinzwe umutekano wo mu muhanda (Traffic 

Police) mu Karere; 

 Umubaruramari kuri buri Murenge; 

 Umukozi ushinzwe kwakira imisoro kuri buri Murenge; 

 Umukozi ushinzwe irangamimerere kuri buri Murenge; 

 Uhagarariye Inama y’Igihugu y’Urubyiruko mu Karere; 

 Uhagarariye Inama y’Igihugu y’Abagore mu Karere; 

 Abahagarariye koperative babiri kuri buri Murenge. 

 
Ibyiciro by’abakozi n’abayobozi byahuguwe byatoranyijwe hashingiwe ku mirimo n’inshingano 

byabo. Ku batanga serivisi ku bantu benshi bahuguwe hagamijwe kugira ngo hirindwe ibyuho 

n’ibikorwa bya ruswa. Bari mu myanya y’ubuyobozi mu nzego zitandukanye, hari hagamijwe  

kugira ngo bagire uruhare mu gutanga amakuru kuri ruswa, bo ubwabo n’abo bahagarariye. 
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Amahugurwa yari agamije kandi gukomeza gukangurira abayitabiriye gusobanukirwa n’ububi bwa 

ruswa, uburyo bwo kuyikumira no kuyirwanya no kwirinda ibyuho byayo bigaragara mu mirimo 

yabo ya buri munsi. 

 
Ayo mahugurwa yibanze ku ngingo zikurikira: 

 Igisobanuro cya ruswa n’ibyaha bifitanye isano na yo, impamvu zitera ruswa, ingaruka zayo 

n’uburyo bwo kuyikumira muri rusange; 

 Ibyuho bya ruswa mu byiciro binyuranye by’imirimo; 

 Uruhare rwa buri wese mu gukumira no kurwanya akarengane na ruswa; 

 Itegeko Ngenga No 61/2008 ryo ku wa 10/09/2008  rigena imyitwarire y’abayobozi mu nzego 

za Leta nk’uko ryahinduwe kandi ryuzuzwa n’Itegeko Ngenga No 11/2013 ryo ku wa 

11/09/2013; 

 Itegeko No 04/2013 ryo ku wa 08/02/2013 ryerekeye kubona amakuru. 

 
Imbonerahamwe ikurikira iragaragaza umubare w’abagombaga guhugurwa n’abahuguwe muri buri 

Karere.  

 
Imbonerahamwe No 16: Umubare w’abitabiriye amahugurwa y’ibyiciro bitandukanye  
 

Akarere Abagombaga 

guhugurwa 

Abahuguwe Abataritabiriye bari 

bateganyijwe 

Umujyi wa Kigali    

Gasabo 67 51 16 

Kicukiro  45 38 7 

Nyarugenge  47 41 6 

Igiteranyo 159 130 29 

Ijanisha 100% 81,7% 18,3% 

 

Intara y'Amajyepfo 

Muhanga 59 52 7 

Ruhango 52 43 9 

Nyanza 57 56 1 

Huye 77 79 2 
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Akarere Abagombaga 

guhugurwa 

Abahuguwe Abataritabiriye bari 

bateganyijwe 

Nyaruguru 55 55 0 

Gisagara 70 53 17 

Nyamagabe  64 67 2 

Kamonyi 60 60 0 

Igiterenyo 494 465 38 

Ijanisha 100% 94,12% 7,69% 

 

Intara y'Iburasirazuba  

Rwamagana 51 34 17 

Kayonza 55 55 0 

Ngoma 64 64 0 

Kirehe 67 65 2 

Gatsibo 67 67 0 

Nyagatare 55 54 1 

Bugesera 77 64 13 

Igiteranyo 436 403 33 

Ijanisha 100% 92,43% 7,57% 

Intara y'Iburengerazuba 

Rutsiro 72 66 6 

Karongi 65 60 5 

Nyabihu 60 58 2 

Rubavu 51 50 1 

Nyamasheke 67 72 1 

Rusizi 76 75 5 

Ngororero 61 58 3 

Igiteranyo 452 439 23 

Ijanisha 100% 97,12% 5% 

Intara y’Amajyaruguru 

Musanze 79 76 3 

Gakenke 102 95 7 
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Akarere Abagombaga 

guhugurwa 

Abahuguwe Abataritabiriye bari 

bateganyijwe 

Rulindo 81 79 2 

Burera 75 73 2 

Gicumbi 100 97 3 

Igiteranyo 437 420 17 

Ijanisha 100% 96,10% 4,11% 

Igiteranyo rusange 1.978 1.857 141 

Ijanisha 100% 93,88% 7,12% 

 

Nk’uko bigaragazwa n’iyi mbonerahamwe, amahugurwa yitabiriwe ku kigereranyo cya 93,88%, 

kuko ku bantu 1.978 bari bateganyijwe guhugurwa hitabiriye 1.857. Abataritabiriye bari 

bateganyijwe ni 141. Hari kandi n’abitabiriye amahugurwa batari bateganyijwe aho ni mu Turere twa 

Huye, Nyamagabe na Nyamasheke. 

 
Nyuma yo kungurana ibitekerezo ku ngingo zaganiriweho, abahuguwe batanze ibyifuzo bikurikira: 

 Gukomeza guhugura ibyiciro binyuranye, kandi abahuguwe bagahabwa umwanya uhagije wo 

kungurana ibitekerezo ku ngamba zihamye zo gukumira no kurwanya ruswa; 

 Kongera ibyapa n'udutabo bikangurira abantu kwirinda, gukumira no kurwanya ruswa 

bigashyirwa ahahurira abantu benshi; 

 Kugenera amahugurwa yihariye Abakuru b'Imidugudu, Engineers b'Imirenge, 

Abanyamabanga Nshingwabikorwa b'Utugari kuko mu nzego bakoreramo havugwamo 

kenshi ruswa; 

 Gushyiraho ingamba zihamye zo gukumira no kurwanya ruswa muri serivisi z'ubutaka, nko 

kumenyekanisha imitungo ku Rwego rw’Umuvunyi ku bakozi bose bakoramo. 

 
Aya mahugurwa yageze ku ntego kuko abahuguwe bungukiyemo byinshi ku miterere ya ruswa 

n’ibyuho byayo mu nzego z’imirimo bakoramo ndetse n’ingaruka zayo ku mibereho n’iterambere 

ry’Igihugu. Abahuguwe kandi barushijeho gusobanukirwa n’uruhare rwabo mu gukumira no 

kurwanya ruswa, baniyemeza gutanga amakuru ku hantu aho ari hose hakekwa ruswa cyangwa 

ibikorwa biyiganishaho. 
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4.2. Gutegura icyumweru cyahariwe kurwanya ruswa 
 
Icyumweru cyahariwe kurwanya ruswa ni igihe Urwego rw’Umuvunyi rutegura ibikorwa 

bitandukanye byo gushishikariza abaturage gukumira no kurwanya ruswa, kigasozwa n’Umunsi 

Mpuzamahanga wo kurwanya ruswa uba buri mwaka ku wa 9 Ukuboza. Muri iki cyumweru, inzego 

za Leta n’izigenga zigira uruhare mu bikorwa byateguwe, kandi ubutumwa butangwa bukagera ku 

baturage benshi. Insanganyamatsiko y’uyu mwaka yari: “Sigasira iterambere ry’Igihugu cyawe 

wamagana ruswa”. Iki cyumweru cyatangiye ku wa 29 Ugushyingo 2015, gisozwa ku wa 9 

Ukuboza 2015, gikorwamo ibikorwa bitandukanye birimo ibiganiro n’inama. 

 

4.2.1. Ibiganiro ku maradiyo  

 
Ku itariki ya 29 Ugushyingo 2015, hatangijwe icyumweru cyo kurwanya ruswa hatangwa ikiganiro 

ku maradiyo 17 yigenga. Icyo kiganiro cyatanzwe n'Umuvunyi Mukuru, Umuyobozi Mukuru muri 

Minisiteri y’Ubutegetsi bw’Igihugu ushinzwe imikorere y’inzego z’ibanze n’Umuyobozi w’Ishami 

rishinzwe iperereza muri Polisi y’Igihugu. Icyo kiganiro cyari gifite insanganyamatsiko ikurikira: 

“Uruhare rw’umuturage mu kurwanya ruswa mu mishinga ya Leta igamije iterambere 

ry’umuturage”. Intego yacyo yari ugukangurira abagenerwabikorwa ba gahunda za Leta gutunga 

ruswa agatoki aho bayibonye cyangwa bayikeka hose, no kumenya ko buri wese afite uruhare mu 

kuyigaragaza. Muri icyo kiganiro, abaturage bahawe umwanya wo gutanga ibitekerezo ku ngamba zo 

guhashya ruswa n’ibyaha bifitanye isano na yo, muri gahunda za Leta zigamije iterambere ryabo.  

 

4.2.2.  Ibiganiro mbwirwaruhame mu Ntara 

 
Mu cyumweru cyo kurwanya ruswa hatanzwe ibiganiro mu Ntara enye (4): Intara y’Iburengerazuba, 

Intara y’Amajyepfo, Intara y’Amajyaruguru n’Intara y’Iburasirazuba. Ibiganiro byateguwe n’Urwego 

rw’Umuvunyi ku bufatanye n’ubuyobozi bw’izo Ntara, bihuza abahagarariye Inama y’Igihugu 

y’Abagore ku rwego rwa buri Karere, abahagarariye Urugaga rw’Abikorera, abahagarariye Inama 

y’Igihugu y’Urubyiruko n’abahagarariye Inama Ngishwanama yo kurwanya ruswa n’akarengane ku 

rwego rw’Akarere. Insanganyamatsiko y’ibiganiro yari “Uruhare rw’umuturage mu gukumira 

ruswa mu mishinga na gahunda bya Leta ». 

 
Ibiganiro byari bigamije gusobanurira ababyitabiriye uko ruswa yigaragaza by’umwihariko mu 

mishinga na gahunda bya Leta, ingaruka igira ku iterambere ry’umuturage n’iry’Igihugu muri 
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rusange, ndetse n’uruhare rwa buri wese mu kuyikumira. Ibiganiro byari bigamije kandi 

gushishikariza ababyitabiriye gufatanya n’inzego bahagarariye gutanga umusanzu mu kugaragaza 

aho iyo ruswa iboneka cyangwa ikekwa, hagatangwa amakuru hakiri kare. Ibitekerezo byatanzwe 

byagarutse kuri ruswa ivugwa muri gahunda za Leta zinyuranye, no mu itangwa ry’amasoko ya Leta.  

 
Abitabiriye ibiganiro basobanuriwe kandi ko imitangire mibi ya serivisi ikurura ruswa, bityo 

bakangurirwa gutanga serivisi inoze kandi ku gihe. Bagaragaje ko basobanukiwe n’ububi bwa ruswa, 

biyemeza kurushaho kugira uruhare mu kuyihashya kugira ngo imishinga na gahunda bya Leta 

bigere ku ntego yo guteza imbere Abanyarwanda.  

 

4.2.3.  Umunsi w’abikorera wo kurwanya ruswa 

 
Muri gahunda y’ibikorwa by’icyumweru cyahariwe kurwanya ruswa, ku bufatanye hagati y’Urugaga 

rw’Abikorera mu Rwanda n’Urwego rw’Umuvunyi, hateguwe inama yahuje abikorera mu rwego 

rwo kubakangurira kugira uruhare mu gukumira no kurwanya ruswa. Inama yitabiriwe n’abantu 67. 

 
Abikorera bakurikiranye ijambo rya Perezida w’Urugaga rw’Abikorera 

 
Mu ijambo rye, Perezida w’Urugaga rw’Abikorera yagaragaje ko ruswa ibangamira ibikorwa 

by’abikorera n’ubukungu bw’Igihugu, bityo abasaba kuba inyangamugayo aho kwitana bamwana 

bavuga ngo izindi nzego ni zo zibashora muri ruswa.  
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Umuvunyi Mukuru atangiza umunsi w’abikorera wo kurwanya ruswa 

 
Afungura iyo nama, Umuvunyi Mukuru yagaragaje ko abikorera bashyira mu bikorwa gahunda za 

Leta biciye mu masoko ya Leta, bakaba bafite uruhare runini mu gukumira ruswa, bityo asaba 

abitabiriye inama ko yaba urubuga rwo gufata ingamba zo guhangana nayo. Nyuma yo kumva no 

kungurana ibitekerezo ku biganiro byatanzwe ku ruhare rw’abikorera mu gukumira ruswa no ku 

ngamba zo kurwanya ruswa mu masoko ya Leta, abitabiriye inama bafashe imyanzuro ikurikira: 
 

 Abikorera biyemeje kuba inyangamugayo, bakubahiriza amasezerano bagiranye n’inzego za 

Leta, kandi bagatanga amakuru ku bakozi ba Leta babaka ruswa; 

 Basabwe gushyira imbaraga mu kunoza urubuga rwo kuganira kuri ruswa hagati y’abikorera 

n’abakozi bakora muri serivisi zihura nabo cyane, hagakorwa gahunda ngarukamwaka 

y’ibiganiro ku gukumira ruswa bigamije guhwitura izo mpande zombi; 

 Abikorera basaba ko abapiganira amasoko ya Leta bajya mu mashyirahamwe y’abahuje 

umwuga kugira ngo bifashe kugenzura no gukumira ba bihemu batubahiriza amasezerano 

y’amasoko. 
  

4.2.4. Gusoza icyumweru cyahariwe kurwanya ruswa 
 

Umunsi wo gusoza icyumweru cyahariwe kurwanya ruswa wabaye ku itariki ya 09 Ukuboza 2015, 

hanizihizwa Umunsi Mpuzamahanga wo Kurwanya Ruswa. Uwo munsi witabiriwe n’Abayobozi bo 

mu nzego zinyuranye. 
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Kuri uwo munsi, hatanzwe ibihembo ku Turere dutatu twahize utundi mu bikorwa by’Inama 

Ngishwanama yo kurwanya ruswa n’akarengane ari two Rulindo, Rubavu na Nyarugenge. Ibihembo 

byatanzwe no ku matsinda atatu yo kurwanya ruswa (anti-corruption clubs) yakoze neza kurusha 

ayandi ari yo CAJEDED  yo mu Karere ka Rusizi, Umuhuza yo mu Karere ka Rwamagana na 

Students Unity Parent For Humanity Education (SUPPHE) yo mu Karere ka Rubavu. Abahembwe 

bagize umwanya wo gusangiza abandi udushya bafite mu rwego rwo kurwanya ruswa n’akarengane. 
 
Umuvunyi Mukuru yibukije ko Igihugu kidashobora kugera ku iterambere rirambye mu gihe 

hakirangwa ruswa mu mishinga na gahunda bigamije iterambere ry’umuturage. Yashimye intambwe 

imaze guterwa mu gukumira no kurwanya ruswa, ariko anibutsa ko urugamba rugikomeje, bityo 

umusanzu wa buri wese ukaba ukenewe.  
 

4.3.  Inama nyunguranabitekerezo yahuje abahagarariye inzego za Leta n’abikorera 

 
Mu rwego rwo kwimakaza ubufatanye hagati y’inzego za Leta n’iz’abikorera mu kurwanya ruswa, 

ku itariki ya 26/01/2016 habaye inama nyunguranabitekerezo yahuje abantu 98 bahagarariye inzego 

za Leta n’abikorera. Iyo nama yateguwe n’Urwego rw’Umuvunyi ku bufatanye n’Urugaga 

rw’Abikorera, iyoborwa n’impuguke ziturutse mu Busuwisi mu kigo cyitwa “Basel Institute on 

Governance”. Hafashwe imyanzuro ikurikira: 

 Guteza imbere ubufatanye bw’inzego mu kurwanya ruswa; 

  Gushaka no guhemba ikigo cyigenga gishyira imbaraga mu kurwanya ruswa; 

 Kugaragaza no gushimira abakozi ba Leta bagaragaje ubudashyikirwa mu bwangamugayo 

mu kazi kabo; 

 Guteza imbere ikoranabuhanga mu gutanga serivisi kugira ngo hazibwe ibyuho bya ruswa; 

 Gushyiraho amabwiriza ajyanye no gukorera mu mucyo n’amabwiriza ngengamikorere mu 

bigo byigenga; 

 Kurushaho kumenyekanisha amabwiriza ngengamikorere y’ibigo bya Leta; 

 Kurwanya ruswa mu itangwa ry’inguzanyo. 
 

4.4. Ikinyamakuru cy’Urwego rw’Umuvunyi (UMUVUNYI MAGAZINE) 

 
Urwego rw'Umuvunyi rwasohoye ikinyamakuru UMUVUNYI MAGAZINE, mu rwego rwo 

gukangurira abaturage kwanga no kwamagana akarengane, ruswa n'ibyaha bifitanye isano na yo, 

kikaba cyaratanzwe mu Nzego za Leta n'Izigenga. 
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5. KWAKIRA NO KUGENZURA INYANDIKO Z’IMENYEKANISHAMUTUNGO 
 

Nk’uko byari biteganyijwe muri gahunda y’ibikorwa by’Urwego rw’Umuvunyi by’umwaka wa 

2015-2016, hashyizwe mu bikorwa inshingano yarwo yo kwakira no kugenzura 

imenyekanishamutungo ry’abayobozi, abakozi ba Leta, abo mu bigo Leta ifitemo imigabane 

n’Imitwe ya politiki yemewe mu Rwanda. Ni muri urwo rwego, hakozwe ibi bikurikira: 

 Kwakira no kugenzura inyandiko z’imenyekanishamutungo z’abayobozi n’abakozi ba Leta 

bateganywa n’itegeko; 

 Kwakira ibitabo by’umutungo w’imitwe ya Politiki no kugenzura uko wabonetse n’uko 

wakoreshejwe;  

 Gusesengura amadosiye y’imenyekanishamutungo no kuyakorera igenzura; 

 Guhana abatarakoze imenyekanishamutungo mu mwaka 2015. 
 

5.1. Kwakira no kugenzura inyandiko z’imenyekanishamutungo z’abayobozi n’abakozi ba 

Leta bateganywa n’itegeko 

 
Mu mwaka wa 2016, Urwego rw’Umuvunyi rwakiriye inyandiko z’imenyekanishamutungo 

w’abayobozi n’abakozi mu nzego zose za Leta n’Ibigo Leta ifitemo imigabane bateganywa n’itegeko 

No 76/2013 rigena inshingano, ububasha, imiterere n’imikorere by’Urwego rw’Umuvunyi. 
 

Imbonerahamwe No 17: Imenyekanishamutungo mu mwaka wa 2016 

Abagomba gukora 
imenyekanishamutungo 

Abakoze 
imenyekanishamutungo 

Abatarakoze 
imenyekanishamutungo 

9.884 9.824 60 

100% 99,4% 0,6% 
 

 
Nk’uko bigaragara kuri iyi mbonerahamwe, abantu 60 (0,6%) ni bo batakoze 

imenyekanishamutungo. Imbonerahamwe yerekana uko igikorwa cy’imenyekanishamutungo 

cyagenze muri buri rwego rwa Leta iri ku mugereka wa gatatu w’iyi raporo.  
 
Nk’uko biteganywa n’amategeko, Urwego rw’Umuvunyi rwakiriye kandi inyandiko zigaragaza 

umutungo w’abantu 721 binjiye mu mirimo, mu myanya isabwa gukora imenyekanishamutungo.  

Abo bantu bari mu nzego zitandukanye nk’uko bigaragara ku mugereka wa kane.  Rwakiriye kandi 

inyandiko zigaragaza umutungo w’abantu 62 bavuye ku mirimo yabo mu myanya yabasabaga gukora 

imenyekanishamutungo nk’uko biteganywa n’amategeko. Abo bantu bari mu nzego zigaragara ku 

mugereka wa gatanu.  
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5.2. Kwakira ibitabo by’umutungo w’imitwe ya Politiki no kugenzura uko wabonetse n’uko 

wakoreshejwe  
 

Nk’uko biteganywa n’ingingo ya 4, agace ka 5 y’Itegeko no76/2013 rigena inshingano, ububasha, 

imiterere n’imikorere by’Urwego rw’Umuvunyi; Urwego rw’Umuvunyi rwakiriye ibitabo 

by’umutungo by’imitwe ya politiki 11 yemewe mu Rwanda. Hakozwe kandi igenzura ry’inkomoko 

y’uwo mutungo n’uko wakoreshejwe. Igenzura ryakorewe imitwe ya politiki ikurikira: FPR 

Inkotanyi, PDC, PDI, PL, PPC, PSD, PS Imberakuri, PSP, PSR, UDPR na Green Party. 

 
Muri rusange igenzura ryagaragaje ibi bikurikira: 

 Nta bibazo byagaragaye mu icungamutungo ry’imitwe ya politiki 3 ari yo FPR-

INKOTANYI, UDPR na PDC; 

 Imitwe ya Politiki isigaye (PDI, PL, PPC, PSD, PS Imberakuri, PSP, PSR, Green Party) 

yagaragayemo amakosa mu myandikire ya raporo y’icungamutungo nko kwitiranya za konti, 

kwandika ikintu mu mwanya utari uwacyo (misposting). 

 Umutwe wa PL wagaragayemo ibibazo bijyanye n’imicungire mibi y’umutungo, kuko hari 

amafaranga angana na 4.549.500 yakuwe kuri konti n’abantu batandukanye, ntihagaragazwe 

uburyo n’icyo yakoreshejwe. Ayo mafaranga yakuwe kuri konti  hagati y’ukwezi kwa 

Nyakanga 2014 n’ukwa Gashyantare 2015. Hari kandi andi mafaranga 2.450.000 bigaragara 

ko ari umurengera ku yishyuwe ubukode bw’ibiro mu mwaka wa 2014-2015.  

 Inama zatanzwe n’Urwego rw’Umuvunyi mu igenzura ry’umutungo w’Imitwe ya politiki 

ryakozwe mu mwaka w’ingengo y’imari wa 2014-2015 zashyizwe mu bikorwa, uretse PDI 

kuko itarashobora kugaragaza ishusho y’umutungo wayo mu buryo bw’icungamutungo 

nyabwo. 

 

5.3. Gusesengura amadosiye y’imenyekanishamutungo no kuyakorera igenzura 
 
Mu mwaka wa 2015-2016, Urwego rw’Umuvunyi rwakoze igikorwa cyo kugereranya no kugenzura  

imitungo yamenyekanishijwe n’abantu 415,  hagamijwe kureba uburyo umutungo bamenyekanishije 

mu myaka itatu ishize (2013, 2014 na 2015) wiyongera, niba bihwanye n’ubushobozi bwabo, 

hanagenzurwa inkomoko y’umutungo wabo. Abagenzuwe bari mu nzego za Leta zinyuranye no mu 

byiciro by’imirimo inyuranye nk’uko bigaragara mu mbonerahamwe ikurikira: 
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Imbonerahamwe No 18: Ibyiciro by’abagenzuriwe imitungo 
 

NO Urwego Umubare 

w’abagenzuwe 

Icyo bakora 

1 MINADEF 90 - Abasirikare bakora mu mafaranga  

- Abakozi bari mu kanama k’amasoko 

2 MINSANTE 11 - Abakozi bakora mu mafaranga  

- Abakozi bari mu kanama k’amasoko 

3 RURA 14 - Abashinzwe imari  
- Abakozi bari mu kanama k’amasoko  
- Abakora muri serivisi yo gutwara abantu 

4 WDA 25 - Abayobozi  

- Abashinzwe imari  

- Abakozi bari mu kanama k’amasoko 

5 HEC 10 - Umuyobozi ushinzwe imari, 
- Ushinzwe Imari  
- Abakozi bari mu kanama k’amasoko 

6 PAREF 7 - Abayobozi  

- Abashinzwe imari 

- Abakozi bari mu kanama k’amasoko 

7 Ishuri ryisumbuye rya 

Rusumo 

12 - Umuyobozi  

- Abashinzwe imari  

- Abakozi bari mu kanama k’amasoko 

8 Umujyi wa Kigali 3 Abayobozi 

9 TGI Gasabo 10 Abacamanza 

10 TGI Nyarugenge 21 Abacamanza 

11 Ibitaro bya 
Kibagabaga  

9  - Umuyobozi  
- Abashinzwe imari 
- Abakozi bari mu kanama k’amasoko 

12 Ibitaro bya CHUK 16 - Umuyobozi 
- Abashinzwe imari  
- Abakozi bari mu kanama k’amasoko 

13 Ibitaro bya Muhima  3 - Umuyobozi  
- Abashinzwe imari 
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NO Urwego Umubare 

w’abagenzuwe 

Icyo bakora 

14 Ibitaro bya Kibuye 3 - Umuyobozi  
- Abashinzwe imari 

15 Ibitaro bya Kibungo  8 - Umuyobozi 
- Abashinzwe imari  
- Abakozi bari mu kanama k’amasoko 

16 Ibitaro bya Kibilizi  8 - Umuyobozi 

- Abashinzwe imari    

- Abakozi bari mu kanama k’amasoko 

17 Ibitaro bya Kirehe 

n’Ibigo Nderabuzima 

bibishamikiyeho 

12 - Umuyobozi  

- Abashinzwe imari  

- Abakozi bari mu kanama k’amasoko 

18 Uturere 30 125 - Abakozi bo mu butaka  

- Abashinzwe imari 

19 Akarere ka Rutsiro  8 - Abayobozi 
- Abashinzwe imari 
- Ushinzwe amasoko 

20 Akarere ka Rubavu  12 Abanyamabanga Nshingwabikorwa b’Imirenge 

21 Akarere ka Nyabihu 8 - Abayobozi  
- Abashinzwe imari  
- Ushinzwe amasoko 

Igiteranyo 415  
 

Muri uyu mwaka, hagenzuwe abantu bake ugereranyije n’imyaka ishize kubera ingengo y’imari 

idahagije. Muri rusange, igenzura ryagaragaje abantu 12 batashoboye gusobanura inkomoko 

y’umutungo wabo, bityo bakorerwa iperereza nk’uko bigaragara ku mugereka wa kabiri ugaragaza 

amadosiye yakorewe iperereza. 

 

5.4. Guhana abatarakoze imenyekanishamutungo mu mwaka 2015 
 
Muri raporo y’Urwego rw’Umuvunyi y’umwaka wa 2014- 2015, hagaragaye abantu 28 (0,3%) 

batakoze imenyekanishamutungo wabo nk’uko amategeko abiteganya. Urwego rw’Umuvunyi 

rwandikiye inzego bakorera, rubasabira ibihano byo mu rwego rw’akazi kandi rubasaba no gukora 

imenyekanishamutungo wabo. Inzego zatanze ibihano byo mu rwego rw’akazi byo kugawa. 
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6. GUKURIKIRANA IYUBAHIRIZWA RY’ITEGEKO NGENGA RIGENA 

IMYITWARIRE Y’ABAYOBOZI N’ITEGEKO RYEREKEYE KUBONA AMAKURU 

 
Mu mwaka wa 2015-2016, mu rwego rwo gukurikirana iyubahirizwa ry' Itegeko Ngenga n° 61/2008 

ryo ku wa 10/09/2008 rigena imyitwarire y’abayobozi mu nzego za Leta nk'uko ryahinduwe kandi 

ryujujwe kugeza ubu, n’Itegeko N° 04/2013 ryo ku wa 08/02/2013 ryerekeye kubona amakuru, 

hakozwe ibikorwa bikurikira: 

 Iperereza ku madosiye arebana n’imyitwarire y’abayobozi;  

 Igenzura ry’uko abayobozi bubahiriza ayo mategeko yombi; 

 Ubukangurambaga kuri ayo mategeko4. 
 

6.1.  Iperereza  ku iyubahirizwa ry’Itegeko Ngenga rigena imyitwarire y’abayobozi n’Itegeko 

ryerekeye kubona amakuru 
 

Urwego rw’Umuvunyi rwakurikiranye amadosiye atandatu (6) arebana n’imyitwarire y’abayobozi 

mu kazi.  

Ayo madosiye yakurikiranywe mu buryo bukurikira: 

 Dosiye yakurikiranywe ku muyobozi wakekwagaho ko yatanze akazi hashingiwe ku 

kimenyane n’itonesha. Iyo  dosiye yarashyinguwe kubera kubura ibimenyetso. 

 Dosiye ku kibazo cy’abayobozi batakurikiranye neza ibikorwa by’umushinga ukoresha 

amafaranga y’inguzanyo u Rwanda rwahawe ku buryo byashoboraga guteza igihombo 

Igihugu. Urwego rw’Umuvunyi rwatanze inama, habaho gukosora ibitaragendaga neza.  

 Dosiye y’Umuyobozi wanze kurangiza urubanza Urwego ayobora rwatsinzwemo. Urwego 

rw’Umuvunyi rwasabye ko urubanza rurangizwa birubahirizwa; 

 Umuyobozi wavugwagaho kutishyura umuntu yakoresheje akazi. Urwego rw’Umuvunyi 

rwasanze hari ikibazo cyo kutumvikana ku mafaranga yagombaga kwishyurwa, hakorwa 

ubuhuza, ikibazo kirakemuka. 

 Dosiye  ku makuru yavugaga ko hari umuyobozi ufite isosiyete ipiganira amasoko mu rwego 

rw’akazi akoramo. Iyo dosiye yarakurikiranywe ariko iza gushyingurwa kubera kubura 

ibimenyetso. 
 

Urwego rw’Umuvunyi rwakurikiranye kandi bimwe mu bibazo bigaragara mu micungire 

y’amahugurwa akoreshwa n’inzego za Leta. Imbogamizi ikomeye yagaragaye mu myishyurire 
                                                           
4 Ubukangurambaga kuri ayo mategeko buragaragara mu gice cya 4 

6.1. Iperereza  ku iyubahirizwa ry’Itegeko Ngenga rigena imyitwarire y’abayobozi n’Itegeko 
ryerekeye kubona amakuru
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y’amahugurwa, igihe yakiriwe n’amahoteri cyangwa ibindi bigo bicungwa na ba rwiyemezamirimo. 

Ibigo bikoresha amahugurwa byishyura hashingiwe ku mubare w’abateganyijwe guhugurwa n’igihe 

abitabiriye ari bake. Ibi bihombya Leta, bigakurura n’ubujura ku bakozi bamwe basaba ba 

rwiyemezamirimo kubaha amafaranga arengaho. Urwego rw’Umuvunyi rwagejeje raporo kuri 

Nyakubahwa Minisitiri w’Intebe,  atanga amabwiriza ku nzego zose za Leta, ajyanye no kunoza 

amasezerano inzego za Leta zigirana na ba rwiyemezamirimo. 

 

6.2. Kugenzura no gukurikirana iyubahirizwa  ry’amahame agenga imyitwarire y’abayobozi 
 

Urwego rw’Umuvunyi rwakoze igenzura mu rwego rwo gukurikirana iyubahirizwa ry' Itegeko  

Ngenga n° 61/2008 ryo ku wa 10/09/2008 rigena imyitwarire y’abayobozi mu nzego za Leta nk'uko 

ryahinduwe kandi ryujujwe n'Itegeko Ngenga N° 11/2013/OL ryo  ku wa 11/09/2013, hamwe 

n’Itegeko n° 04/2013 ryo ku wa 08/02/2013 ryerekeye kubona amakuru. Iryo genzura ryakorewe 

abayobozi ijana na makumyabiri (120) barimo abayobozi b’Uturere, Abayobozi b’Uturere Bungirije, 

Abanyamabanga Nshingwabikorwa b’Uturere, n’Abajyanama b’Abayobozi Bakuru (advisors). Iryo 

genzura riba rigamije gusuzuma uko amategeko yubahirizwa, ariko rigafasha n’abayobozi kumenya 

ibyo basabwa cyangwa babujijwe bikubiye muri ayo mategeko. 

 
Ku bijyanye n’imyitwarire y’abayobozi, hibanzwe cyane cyane ku bibujijwe abayobozi 

(interdictions) n’imirimo itabangikanywa n’inshingano z’ubuyobozi (Incompatibilities). Hagenzuwe 

kandi iyubahirizwa ry’Itegeko n° 04/2013 ryo kuwa 08/12/2013 ryerekeye kubona amakuru, harimo 

gushyiraho uburyo bwo gutangaza ibyo inzego zikora no gushyiraho umukozi ushinzwe gutanga 

amakuru.  

Ibyagaragaye muri iri genzura binyuranye n’ibyo amategeko ateganya ni ibi bikurikira: 

 Abayobozi cumi na barindwi (17) bari mu buyobozi bw’umuryango utari uwa Leta;  

 abayobozi batandatu (6) bafite ibirarane by’imisoro ku bukode, ku mitungo itimukanwa; 

 Abayobozi babiri (2) bavuze ko inzego bakoramo zidafite uburyo zitangaza amakuru     

y’ibikorwa byazo;   

 Abayobozi umunani (8) bavuze ko batazi Itegeko ryerekeye kubona amakuru, cyangwa batazi 

ibirikubiyemo. Abayobozi bane (4) bavuze ko batazi ibikubiye mu itegeko rigena imyitwarire 

y’abayobozi. 

Hashingiwe ku byavuye mu isuzuma, Urwego rw’Umuvunyi ruzakomeza igikorwa cyo guhugura 

abayobozi b’ibyiciro binyuranye kuri aya mategeko. 
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7. GUHUZA IBIKORWA  BY’URWEGO RW’UMUVUNYI  
 

7.1. Ubufatanye n’ibindi bihugu  

 
Mu rwego rwo guteza imbere ubufatanye n’imibanire myiza y’inzego zo mu bindi bihugu, Urwego 

rw’Umuvunyi rwagenderewe n’abashyitsi batandukanye. Imbonerahamwe ikurikira iragaragaza  

abashyitsi bagendereye Urwego rw’Umuvunyi.  

 
Imbonerahamwe No19: Abashyitsi basuye Urwego rw’Umuvunyi  
No Itariki Abashyitsi Intego 

1 02/10/2015 Minisitiri w'Ubutabera akaba 

n'Intumwa Nkuru ya Leta  muri 

Gambia 

 

Kwigira ku Rwanda ku  ngamba 

zashyizweho zo kurwanya ruswa, 

bitewe n'umushinga icyo Gihugu 

gifite wo gushyiraho Urwego 

rushinzwe kurwanya ruswa. 

2 24/03/2016 Umuyobozi Wungirije wa 

Transparency International 

Kureba ibikorwa n’u Rwanda mu 

kurwanya ruswa 

3 01/04/2016 Umuyobozi w'Ikigo gishinzwe 

amasoko ya Leta muri Gambia 

 

Kwigira ku Rwanda ibijyanye no 

gukumira no kurwanya ruswa mu 

masoko ya Leta 

4 18-19/04/2016 Itsinda ryari riyobowe 

n'Umuyobozi w'Ikigo gishinzwe 

kugenzura imikoreshereze 

y'umutungo wa Leta muri 

Burkina Faso 

Kwigira ku Rwanda uburyo 

imenyekanishamutungo rikorwa 

by’umwihariko hifashishijwe 

ikoranabuhanga. 

5 15-16/04/2016 Umuvunyi Mukuru w'Igihugu cya 

Kenya, akaba n'Umunyamabanga 

w'Ihuriro ry'Abavunyi bo muri 

Afurika 

Kureba ishyirwa mu bikorwa 

ry’itegeko ryerekeye kubona 

amakuru 

6 27/4/2016 Itsinda ry'Abadepite baturutse mu 

gihugu cya Côte d'Ivoire  

Kureba imikorere y'Urwego 

rw'Umuvunyi 

7 23/5/2016 Abapolisi bakuru 31 baturutse mu 

bihugu byo muri Afurika biga mu 

Kureba imikorere y'Urwego 

rw'Umuvunyi 
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Mu rwego rwo guteza imbere ubufatanye n’imibanire myiza y’inzego zo mu bindi bihugu, Urwego 

rw’Umuvunyi rwagenderewe n’abashyitsi batandukanye. Imbonerahamwe ikurikira iragaragaza  

abashyitsi bagendereye Urwego rw’Umuvunyi.  

 
Imbonerahamwe No19: Abashyitsi basuye Urwego rw’Umuvunyi  
No Itariki Abashyitsi Intego 

1 02/10/2015 Minisitiri w'Ubutabera akaba 

n'Intumwa Nkuru ya Leta  muri 

Gambia 

 

Kwigira ku Rwanda ku  ngamba 

zashyizweho zo kurwanya ruswa, 

bitewe n'umushinga icyo Gihugu 

gifite wo gushyiraho Urwego 

rushinzwe kurwanya ruswa. 

2 24/03/2016 Umuyobozi Wungirije wa 

Transparency International 

Kureba ibikorwa n’u Rwanda mu 

kurwanya ruswa 

3 01/04/2016 Umuyobozi w'Ikigo gishinzwe 

amasoko ya Leta muri Gambia 

 

Kwigira ku Rwanda ibijyanye no 

gukumira no kurwanya ruswa mu 

masoko ya Leta 

4 18-19/04/2016 Itsinda ryari riyobowe 

n'Umuyobozi w'Ikigo gishinzwe 

kugenzura imikoreshereze 

y'umutungo wa Leta muri 

Burkina Faso 

Kwigira ku Rwanda uburyo 

imenyekanishamutungo rikorwa 

by’umwihariko hifashishijwe 

ikoranabuhanga. 

5 15-16/04/2016 Umuvunyi Mukuru w'Igihugu cya 

Kenya, akaba n'Umunyamabanga 

w'Ihuriro ry'Abavunyi bo muri 

Afurika 

Kureba ishyirwa mu bikorwa 

ry’itegeko ryerekeye kubona 

amakuru 

6 27/4/2016 Itsinda ry'Abadepite baturutse mu 

gihugu cya Côte d'Ivoire  

Kureba imikorere y'Urwego 

rw'Umuvunyi 

7 23/5/2016 Abapolisi bakuru 31 baturutse mu 

bihugu byo muri Afurika biga mu 

Kureba imikorere y'Urwego 

rw'Umuvunyi 
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No Itariki Abashyitsi Intego 

Ishuri Rikuru rya Polisi y’u 

Rwanda (National Police College 

-NPC)  

8 27 /05/2016 Itsinda ryaturutse mu Gihugu cya 

Sénégal mu Kigo gishinzwe 

kurwanya ruswa. 

Kwigira ku Rwanda uburyo 

imenyekanishamutungo rikorwa, 

by’umwihariko hifashishijwe 

ikoranabuhanga. 

9 1/6/2016 Itsinda riyobowe  n'Umuyobozi 

Mukuru w'Ikigo gishinzwe 

Ubumwe n'Ubwiyunge,  akaba 

n'Umuvunyi Mukuru wo mu 

Gihugu cya Togo  

Kwigira kuri Komisiyo y'Igihugu  

y'Ubumwe n'Ubwiyunge no ku 

mikorere y’Urwego rw’Umuvunyi.  

 

7.2. Ingengo y’imari  

 
Mu rwego rwo gushyira mu bikorwa inshingano zarwo, Urwego rw’Umuvunyi rwakoresheje 

ingengo y’imari ruhabwa na Leta ku buryo  bukurikira: 

 
Imbonerahamwe No20: Imikoreshereze y’ingengo y’imari y’umwaka wa 2015-2016 
 
Imirongo y’Ingengo y’Imari Ingengo y’imari 

2015-2016 

Amafaranga 

yakoreshejwe 

Amafaranga 

yasigaye  

Amafaranga yo kugura ibikoresho byo mu biro 

(Office supplies& consumables) 

44.003.137 43.496.180 506.957 

Amafaranga y'amazi n’umuriro 18.000.000 18.000.000 0 

Amafaranga y’itumanaho 47.925.600 47.723.710 201.890 

Amafaranga ya banki (Bank charges) 100.000 92.924 7.076 

Amafaranga yo guhugura abaturage, ibiganiro 
n’inama zitandukanye (Public Relations and 
Awareness) 

89.369.751 89.221.762 147.989 

Amafaranga y’impuguke na serivice 
zinyuranye (Professional and Contractual 
Services) 

42.329.045 42.322.045 7.000 

Amafaranga y’ubutumwa n’ay’ingendo mu 262.003.475 261.753.821 249.654 
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Imirongo y’Ingengo y’Imari Ingengo y’imari 

2015-2016 

Amafaranga 

yakoreshejwe 

Amafaranga 

yasigaye  

gihugu no hanze yacyo (Transport and Travel) 

Amafaranga yo gufata neza ibikoresho no 
gusanisha ibyangiritse (Maintenance and 
Repairs) 

18.081.565 18.059.012 22.553 

Amafaranga yo gusimbuza ibikoresho 

byangiritse (Spare Parts) 

2.000.000 1.980.853 19.147 

Amafaranga y’iperereza n’umutekano (Security 

and Social Order) 

15.617.800 15.004.102 613.698 

Amafaranga y’ibindi bikoresho byo mu biro na 

serivisi zinyuranye (Other Use of Goods & 

Services) 

4.000.000 4.000.000 0 

Amafaranga y’ibikoresho biramba (Office 

Equipment, furniture and Fittings) 

4.089.767 3.570.000 519.767 

Amafaranga y’ibikoresho bijyanye 

n’ikoranabuhanga (ICT Equipment, Software 

and Other ICT Assets) 

36.765.182 36.759.985 5.197 

Amafaranga y’imishahara (Transfers for 

Salaries) 

737.311.242 724.243.083 13.068.159 

Amafaranga y’ubwishingizi butandukanye 

(Transfers for Social Contribution) 

79.270.642 76.480.653 2.789.989 

Amafaranga y’ibindi bintu bitandukanye 

(Miscellaneous Other Expenditures) 

1.000.000 864.238 135.762 

Amafaranga y’ubwishingizi bw’ibintu 

(imodoka) 

1.200.000 1.071.310 128.690 

Igiteranyo 1.403.067.206 1.384.643.678 18.423.528 

Ijanisha  100% 98,69% 1,31% 

 

Ingengo y’Imari yagenewe Urwego rw’Umuvunyi yakoreshejwe ku kigero kingana na 98,69%. 

Amafaranga atarakoreshejwe angana na 18.423.528, amenshi muri yo angana na 15.858.148 yari 

agenewe imishahara y’abakozi, bagombaga gusimbura abavuye mu myanya ariko ntibabonekera 

igihe. 
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INZITIZI URWEGO RW’UMUVUNYI RWAHUYE NA ZO 

 
1. Ibibazo byinshi by’abasaba ko imanza zabo zasubirishwamo  

 
Muri uyu mwaka wa 2015/2016, Urwego rw’Umuvunyi rwari rufite amadosiye 2.635 y’abasaba 

gusubirishamo imanza ku mpamvu z’akarengane. Muri ayo madosiye, hakozwe 701 ahwanye na 

26,6%, naho amadosiye 1.934 ahwanye na 73,6 % yose yasigaye adakozwe. Amwe muri ayo 

madosiye yakiriwe guhera mu 2014. Urwego rw’Umuvunyi rufite abakozi bake bo gusesengura ayo 

madosiye. 

 

Ingamba zafashwe :  

 Urwego rw’Umuvunyi rwasabye Minisiteri y’Abakozi ba Leta n’Umurimo uburenganzira 

bwo gushaka abakozi b’igihe gito kugira ngo bafashe mu kurangiza ayo madosiye. 

Uburenganzira bwaratanzwe, ubu Urwego rw’Umuvunyi rwatangiye gushaka abo  abakozi; 

 Mu rwego rwo gukemura ikibazo mu buryo burambye, Urwego rw’Umuvunyi rwatanze 

ibitekerezo byashyirwa mu mushinga wo kuvugurura itegeko, bikaba birimo kuganirwaho 

n’izindi nzego; 

 Hanakenewe kandi gukomeza ubukangurambaga kugira ngo abaturage bacengerwe n’umuco 

wo kwemera ibyemezo bafatiwe n’inkiko igihe bitabarenganya. Abaturage barakomeza no 

gushishikarizwa kugana inzego zabegerejwe zifite mu nshingano kubagira inama ku birebana 

n’ubutabera, nka MAJ n’abandi bakozi bo ku Murenge, mbere yo kwiyambaza Urwego 

rw’Umuvunyi.  

 
2. Kutabona abakozi bazobereye mu gukora iperereza ku byaha bya ruswa  

 
Imwe mu nzitizi Urwego rw’Umuvunyi rwahuye na zo, ni ukubura abakozi bahagije kandi bujuje 

ibisabwa, bafasha mu kazi k’iperereza mu byaha bya ruswa.  

 

Ingamba zafashwe:  

 Hatangiye gukorwa ibiganiro na Minisiteri y’Abakozi ba Leta n’Umurimo na Minisiteri 

y’Imari n’Igenamigambi kugira ngo hongerwe umubare w’abakozi bashinzwe iperereza; 

 Gukomeza gahunda yo kongerera ubumenyi abakozi bari mu kazi 
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3.  Ingengo y’imari idahagije 

 
Mu mwaka w’ingengo y’imari wa 2015/2016, Urwego rw’Umuvunyi rwahawe amafaranga 

adahagije ugereranyije n’ibikorwa byari biteganyijwe bituma hari ibikorwa byinshi bihagarara. Muri 

ibyo bikorwa, harimo: 

 Ibikorwa by’ubukangurambaga 

 Gahunda yo gukurikirana ibibazo by’akarengane mu Turere (outreach program) 

 Igikorwa cyo kugenzura imitungo yamenyekanishijwe. Urwego rw’Umuvunyi rwari rwihaye 

intego yo kugenzura inkomoko y’umutungo ku bantu 2.200, ariko hakozwe  igenzura ku 

bantu 415, bangana na 18,9%. 

 Gukurikirana amwe mu madosiye ya ruswa.  

 
Ingamba zafashwe :  

Urwego rw’Umuvunyi rwagaragarije Minisiteri y’Imari n’Igenamigambi iki kibazo, maze 

yongera ingengo y’imari y’umwaka wa 2016/2017.  



                             Raporo y’ibikorwa by’umwaka wa 2015-2016 Page 67 

 

 

 

 

 

 

 

 

 

 

 

 

IMIGEREKA 
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UMUGEREKA WA MBERE: ISHYIRWA MU BIKORWA RY’IMYANZURO Y’INTEKO ISHINGA 

AMATEGEKO, IMITWE YOMBI  

 
 Umwanzuro Urwego rwafashe  

umwanzuro 

Icyakozweho  

1.  Kwandika raporo mu buryo 

igaragaza ibitaragezweho, inzitizi 

Urwego rw'Umuvunyi rwahuve 

nazo, ingamba rufite, intambwe 

Igihugu cyateye mu kurwanya 

ruswa n'akarengane 

Umutwe 

w'Abadepite 

- Muri raporo ya 2015-2016, Urwego 

rw’Umuvunyi rwagaragaje inzitizi 

rwahuye nazo, ibitaragezweho, ingamba 

zafashwe n’uko Igihugu gihagaze mu 

kurwanya ruswa hagendewe ku nyingo 

zakozwe n’imiryango inyuranye. 

- Harategurwa inyigo yafasha kureba uko 

ruswa ihagaze mu nzego zinyuranye 

z’ubuzima bw’Igihugu ; yakuzuzanya 

n’izikorwa n’imiryango itari iya  Leta.  

2.  Gufata ingamba kugira ngo 

Urwego rw'Umuvunyi rujye 

rwakira koko amadosiye 

agaragaramo akarengane kugira 

ngo rudakomeza gufatwa 

nk'Urukiko rw'Ubujurire  

Umutwe 

w'Abadepite 

Ingamba zafashwe: 

- Hakozwe ubukangurambaga mu 

bitangazamakuru no mu nama 

zitandukanye hagamijwe  gukangurira 

Abanyarwanda ibikubiye mu itegeko no 

kureka kuzana imanza zitarimo 

akarengane; 

- Urwego rw’Umuvunyi rwagiranye 

ikiganiro n’abari mu Rugaga 

rw’Abavoka, hagamijwe kubasaba  

kugira inama abaturage yo kwemera 

imyanzuro y’inkiko mu gihe babona ko 

nta karengane karimo; 

- Hatanzwe ibitekerezo ku byahinduka 

mu itegeko riha Urwego rw’Umuvunyi 

ububasha bwo gusaba ko imanza 

zasubirishwamo, bikaba byaratangiye 

kuganirwaho n’izindi nzego bireba. 

3.  Kurushaho kunoza imitegurire 

n'imitangire y'amahugurwa no 

Umutwe 

w'Abadepite 

- Amahugurwa atangwa hakoreshejwe 

imfashanyigisho zateguwe hitawe ku 
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 Umwanzuro Urwego rwafashe  

umwanzuro 

Icyakozweho  

gukurikirana umusaruro uyavamo byiciro bigenewe ayo mahugurwa 

n’icyo Urwego rw’Umuvunyi 

rubatezeho, ndetse n’uruhare bafite  mu 

kurwanya ruswa n’akarengane. 

- Harateganywa inyigo nto yafasha mu 

gusuzuma umusaruro wavuye mu 

mahugurwa kuri bimwe mu byiciro 

byahuguwe. 
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UMUGEREKA WA KABIRI: AMADOSIYE YAKIRIWE N’UBUSHINJACYAHA CYANGWA 

POLISI Y’IGIHUGU  

N° Akazi akora Icyaha akurikiranyweho Icyakozwe kuri dosiye 

1 - Umuyobozi w’Ishuri 

ryisumbuye; 

- Umushoferi w’iryo shuri ; 

-  Umukozi w’ikigo cya Leta 

- Kwigwizaho umutungo 

- Gufata icyemezo gishingiye ku 

itonesha 

Yaregewe Urukiko 

rw’Ibanze n’Abashinjacyaha 

b’Urwego rw’Umuvunyi  

2 - Umunyamabanga 

Nshingwabikorwa w’Akarere 

- Gusaba no kwakira indonke 

- Kwigwizaho umutungo 

Yashyikirijwe 

Ubushinjacyaha, iregerwa 

Urukiko rw’Ibanze 

3 - Umuyobozi w’Akarere - Gusaba no kwakira indonke 

- Kwigwizaho umutungo 

Yashyikirijwe 

Ubushinjacyaha, iregerwa 

Urukiko Rwisumbuye 

4 - Umuyobozi w’Akarere  

-  Umunyamabanga 

Nshingwabikorwa w’Akarere 

-  Umuyobozi w’Ubutegetsi 

n’Imari. 

- Gusaba no kwakira indonke 

- Kwigwizaho umutungo 

Yashyikirijwe 

Ubushinjacyaha, iregerwa 

Urukiko Rwisumbuye  

5 - Umugenzuzi w’Umurimo mu 

Karere 

- Ubwambuzi  bushukana Yashyikirijwe 

Ubushinjacyaha, aregerwa 

Urukiko rw’Ibanze. 

Yakatiwe gufungwa amezi 

atandatu n’ihazabu 

y’amafaranga 500.000 

6 - Umuyobozi ushinzwe uburezi    

mu Karere 

- Umukozi ushinzwe imishahara 

y’Abarimu 

- Umuyobozi w’Ishuri 

ryisumbuye 

- Gusaba no kwakira indonke 

- Gufata icyemezo gishingiye ku 

itonesha  

- Kwigwizaho umutungo 

Yashyikirijwe 

Ubushinjacyaha ku rwego 

Rwisumbuye, iregerwa 

Urukiko Rwisumbuye 

7 - Umuyobozi w’ishuri 

ryisumbuye 

- Inyandiko mpimbano 

- Kwigwizaho umutungo 

Urwego rw’Umuvunyi 

rwayifatanyije na Polisi 

y’Igihugu, ishyikirizwa 

Ubushinjacyaha, iregerwa 
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N° Akazi akora Icyaha akurikiranyweho Icyakozwe kuri dosiye 

Urukiko Rwisumbuye. 

8 - Umunyamabanga 

Nshingwabikorwa w’Umurenge 

- Umubaruramari 

- Umukozi ushinzwe 

gukurikirana inyubako mu 

Murenge 

- Kwigwizaho umutungo; 

- Kurigisa cyangwa konona 

umutungo ; 

- Inyandiko mpimbano ; 

- Gufata icyemezo gishingiye ku 

itonesha ; 

- Guha isoko utarifitiye 

uburenganzira 

Yashyikirijwe 

Ubushinjacyaha, iregerwa 

urukiko. 

9 - Umuyobozi ushinzwe Imari 

n’Ubutegetsi mu Karere 

- Kwigwizaho umutungo Yashyikirijwe Urukiko 

rw’Ibanze  

10 - Umuyobozi w’Ibitaro 

by’Akarere 

- Umuyobozi ushinzwe 

ubutegetsi mu bitaro 

- Approvisionnement et charroi 

w’Ibitaro 

- Kwigwizaho umutungo 

- Gufata icyemezo gishingiye ku 

itonesha ; 

- Kurigisa cyangwa konona 

umutungo ; 

- Gukora no gukoresha inyandiko 

mpimbano; 

- Gutanga amasoko ya Leta 

bitanyuze mu ipiganwa risesuye 

Yashyikirijwe 

Ubushinjacyaha bwa 

Gisirikare, iregerwa Urukiko 

11 - Abahuzabikorwa b’urwego 

(Coordinators) mu Ntara 

- Inyandiko mpimbano 

- Kwiha inyungu zinyuranyije 

n’amategeko 

Urwego rw’Umuvunyi 

rwafatanyije na Polisi 

y’Igihugu, ishyikirizwa 

Ubushinjacyaha 

12 - Umuyobozi Mukuru w’Ikigo 

- Umuyobozi  w’Ishami mu Kigo 

- Gutanga inyungu zidafite ishingiro 

mu gihe cy’ishyirwa mu bikorwa 

ry’amasezerano ; 

- Isonera ritemewe n’amategeko  

Urwego rw’Umuvunyi 

rwafatanyije na Polisi 

y’Igihugu. 

13 - Umunyamabanga 

Nshingwabikorwa w’Akarere 

- Abagize akanama k’amasoko 

- Rwiyemezamirimo 

- Kunyuranya n’itangwa ry’amasoko 

ya Leta 

- Gukora no gukoresha inyandiko 

mpimbano 

Yashyikirijwe Polisi 

y’Igihugu 

14 - Umuyobozi w’Ishami mu kigo 

- Umukozi mu kigo cya Leta 

- Gukora no gukoresha inyandiko 

mpimbano 

Yashyikirijwe Polisi 

y’Igihugu 
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N° Akazi akora Icyaha akurikiranyweho Icyakozwe kuri dosiye 

- Abarimu - Kurigisa cyangwa konona 

umutungo 

15 - Abahuzabikorwa ba VUP mu 

mirenge 

- Abaturage 

- Gukora no gukoresha inyandiko 

mpimbano 

- Kurigisa cyangwa konona 

umutungo 

Yashyikirijwe Polisi 

y’Igihugu 

16 - Uwahoze ari Umunyamabanga 

Uhoraho wa Minisiteri 

- Umuhuzabikorwa 

w’Umushinga (Coordinator) 

- Umukozi ushinzwe amasoko 

- Gutanga amasoko ya Leta mu 

buryo bunyuranyije n’amategeko  

Yashyikirijwe Polisi 

y’Igihugu 

17 - Abacuruzi  

- Abanyamabanga 

Nshingwabikorwa b’Imirenge 

- Gukora no gukoresha inyandiko 

mpimbano 

- Kurigisa cyangwa konona 

umutungo 

Yashyikirijwe Polisi 

y’Igihugu 
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UMUGEREKA WA KANE: IMENYEKANISHAMUTUNGO RY’ABINJIYE MU MIRIMO 

 
No Urwego Umubare Icyo bakora 

1 RNP 57 Abapolisi ku rwego rwa “Superintendent of Police”. 

2 MINADEF 584 Abasirikare ku rwego rwa Major 

3 MIGEPROF 1 Minisitiri 

4 MINALOC 2 Abayobozi Bakuru 

5 FARG 3 - Umuyobozi 

- Abo mu Kanama k’Amasoko 

6 NCHR 2 - Komiseri 

7 CHUK 1 - Umucungamutungo 

8 NIC 3 - Umuyobozi Mukuru 

- Ushinzwe ibikoresho 

- Umugenzuzi w’Imbere 

9 RCS 10 - Umuyobozi 

- Abayobozi Bungirije 

10 Akarere ka Rulindo 3 - Umuyobozi w’Akarere 

- Abayobozi b’Akarere bungirije 

11 Akarere ka Gicumbi 3 - Umuyobozi w’Akarere 

- Abayobozi b’Akarere Bungirije 

12 Akarere ka Musanze 5 - Abayobozi b’Akarere Bungirije 

- Umuyobozi w’Imirimo 

- Uri  mu Kanama k’Amasoko 

- Umucungamutungo 

13 Akarere ka Burera 1 Umuyobozi w’Akarere Wungirije 

14 Akarere ka Gakenke 2 Abayobozi b’Akarere Bungirije 

15 Akarere ka Karongi 2 Abayobozi b’Akarere Bungirije 

16 Akarere ka Nyamasheke 2 Abayobozi b’Akarere Bungirije 

17 Akarere ka Rutsiro 2 - Umuyobozi w’Akarere 

- Umuyobozi w’Akarere Wungirije 

18 Akarere ka Ngororero 2 - Umuyobozi w’Akarere 

- Umuyobozi w’Akarere Wungirije 

19 Akarere ka Nyabihu 3 - Umuyobozi w’Akarere 

- Abayobozi b’Akarere Bungirije 
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UMUGEREKA WA KANE: IMENYEKANISHAMUTUNGO RY’ABINJIYE MU MIRIMO 
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No Urwego Umubare Icyo bakora 

20 Akarere ka Rubavu 1 Umuyobozi w’Akarere 

21 Akarere ka Kayonza 3 - Umuyobozi w’Akarere 

- Abayobozi b’Akarere Bungirije 

22 Akarere ka Kirehe 2 Abayobozi b’Akarere Bungirije 

23 Akarere ka Rwamagana 3 - Umuyobozi w’Akarere 

- Abayobozi b’Akarere Bungirije 

24 Akarere ka Bugesera 2 - Umuyobozi w’Akarere 

- Umuyobozi w’Akarere Wungirije 

25 Akarere ka Nyagatare 3 - Umuyobozi w’Akarere 

- Abayobozi b’Akarere Bungirije 

26 Umujyi wa Kigali 3 - Umuyobozi w’Umujyi 

- Abayobozi Bungirije 

27 Akarere ka Kicukiro 2 - Umuyobozi w’Akarere 

- Umuyobozi w’Akarere Wungirije 

28 Akarere ka Nyarugenge 2 - Umuyobozi w’Akarere 

- Umuyobozi w’Akarere Wungirije 

29 Akarere ka Kamonyi 3 - Umuyobozi w’Akarere 

- Abayobozi b’Akarere Bungirije 

30 Akarere ka Muhanga 1 Umuyobozi w’Akarere Wungirije 

31 Akarere ka Nyanza 3 - Umuyobozi w’Akarere 

- Umuyobozi w’Akarere Wungirije 

- Umuyobozi w’Imirimo 

32 Akarere ka Gisagara 2 Abayobozi b’Akarere Bungirije 

33 Akarere ka Nyaruguru 2 Abayobozi b’Akarere Bungirije 

34 Akarere ka Nyamagabe 1 Umuyobozi w’Akarere Wungirije 

Igiteranyo 721  
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UMUGEREKA WA GATANU: IMENYEKANISHAMUTUNGO RY’ABAVUYE MU MIRIMO   

 
No Urwego Umubare Icyo bakoraga 

1 Perezidansi 1 Umuyobozi w’Ishami 

2 MININFRA  3 - Abashinzwe Imari 

- Uri mu Kanama k’Amasoko 

3 MINEDUC 2 - Umunyamabanga wa Leta 

- Umuyobozi 

4 MIGEPROF  1 Minisitiri 

5 MIDIMAR  3 - Umujyanama wa Minisitiri 

- Abagize Akanama k’Amasoko 

6 MINALOC  2 - Umuyobozi Mukuru 

- Ugize Akanama k’Amasoko 

7 RBC 2 - Abacungamutungo 

8 RCS 5 - Komiseri Mukuru 

- Komiseri Mukuru Wungirije 

- Abayobozi b’Imirimo 

- Umuyobozi Wungirije 

9 RSSB 1 Umuyobozi w’Imirimo 

10 GMO 2 - Umujyanama 

- Umuyobozi w’Imirimo 

11 SGF  1 Umuyobozi 

12 Akarere ka Rulindo 2 - Umuyobozi w’Akarere 

- Umuyobozi w’Akarere Wungirije 

13 Akarere ka Gicumbi 3 

 

- Umuyobozi w’Akarere 

- Abayobozi b’Akarere Bungirije 

14 Akarere ka Musanze 2 - Umuyobozi w’Akarere 

- Umuyobozi w’Akarere Wungirije 

15 Akarere ka Burera 2 - Umuyobozi w’Akarere 

- Umuyobozi w’Akarere Wungirije 

16 Akarere ka Gakenke 2 - Umuyobozi w’Akarere 

- Umuyobozi w’Akarere Wungirije 

17 Umujyi wa Kigali 1 Umuyobozi w’Umujyi Wungirije 

18 Akarere ka Nyarugenge 3 - Umuyobozi w’Akarere 

UMUGEREKA WA GATANU: IMENYEKANISHAMUTUNGO RY’ABAVUYE MU MIRIMO

No Urwego Umubare Icyo bakoraga

1 Perezidansi 1 Umuyobozi w’Ishami

2 MININFRA 3 - Abashinzwe Imari

- Uri mu Kanama k’Amasoko

3 MINEDUC 2 - Umunyamabanga wa Leta

- Umuyobozi

4 MIGEPROF 1 Minisitiri

5 MIDIMAR 3 - Umujyanama wa Minisitiri

- Abagize Akanama k’Amasoko

6 MINALOC 2 - Umuyobozi Mukuru

- Ugize Akanama k’Amasoko

7 RBC 2 - Abacungamutungo

8 RCS 5 - Komiseri Mukuru

- Komiseri Mukuru Wungirije

- Abayobozi b’Imirimo

- Umuyobozi Wungirije

9 RSSB 1 Umuyobozi w’Imirimo

10 GMO 2 - Umujyanama

- Umuyobozi w’Imirimo

11 SGF 1 Umuyobozi

12 Akarere ka Rulindo 2 - Umuyobozi w’Akarere

- Umuyobozi w’Akarere Wungirije

13 Akarere ka Gicumbi 3 - Umuyobozi w’Akarere

- Abayobozi b’Akarere Bungirije

14 Akarere ka Musanze 2 - Umuyobozi w’Akarere

- Umuyobozi w’Akarere Wungirije

15 Akarere ka Burera 2 - Umuyobozi w’Akarere

- Umuyobozi w’Akarere Wungirije

16 Akarere ka Gakenke 2 - Umuyobozi w’Akarere

- Umuyobozi w’Akarere Wungirije

17 Umujyi wa Kigali 1 Umuyobozi w’Umujyi Wungirije

18 Akarere ka Nyarugenge 3 - Umuyobozi w’Akarere
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No Urwego Umubare Icyo bakoraga 

- Umuyobozi w’Akarere Wungirije 

- Umunyamabanga Nshingwabikorwa 

19 Akarere ka Gasabo 2 - Umuyobozi w’Akarere Wungirije 

- Ushinzwe kwakira amafaranga 

20 Akarere ka Kicukiro 2 - Umuyobozi w’Akarere 

- Umuyobozi w’Akarere Wungirije 

21 Akarere ka Kamonyi 3 - Umuyobozi w’Akarere 

- Abayobozi b’Akarere Bungirije 

22 Akarere ka Muhanga 1 Umuyobozi w’Akarere 

23 Akarere ka Nyanza 4 - Umuyobozi w’Akarere 
- Abayobozi b’Akarere Bungirije 
- Umunyamabanga Nshingwabikorwa 

24 Akarere ka Gisagara 2 - Umuyobozi w’Akarere 

- Umuyobozi w’Akarere Wungirije 

25 Akarere ka Nyamagabe 1 Umuyobozi w’Akarere Wungirije 

26 Akarere ka Karongi 2 - Umuyobozi w’Akarere 

- Umuyobozi w’Akarere Wungirije 

27 Akarere ka Nyamasheke  1 Umuyobozi w’Akarere Wungirije 

28 Akarere ka Rutsiro 1 Umuyobozi w’Akarere Wungirije 

29 Akarere ka Rwamagana 2 Abayobozi b’Akarere Bungirije 

30 Akarere ka Bugesera 1 Umuyobozi w’Akarere 

31 Akarere ka Kirehe 1 Umuyobozi w’Akarere Wungirije 

32 Akarere ka Nyagatare 1 Umuyobozi w’Akarere Wungirije 

Igiteranyo 62  
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27 Akarere ka Nyamasheke 1 Umuyobozi w’Akarere Wungirije
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Igiteranyo 62
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Umugereka wa gatandatu: Uburyo inzego n’ibigo byashyize mu bikorwa inama byahawe n’Urwego 

rw’Umuvunyi 

1. Ibara ry’icyatsi kibisi ryerekana ko inama zatanzwe zashyizwe mu bikorwa ; 

2. Ibara ry’umuhondo ryerekana ko inama zatanzwe zigishyirwa mu bikorwa ; 

3. Ibara ry’ubururu ryerekana ko inama zatanzwe zitarashyirwa mu bikorwa kubera imbogamizi 

zumvikana Ibigo/Inzego byahuye nazo. 

 
No Inama zatanzwe n’Urwego 

rw’Umuvunyi 
Ishyirwa mu 
bikorwa 
ry’inama 
zatanzwe 

Icyongerwaho 

RRA/ SERIVISI ZA GASUTAMO 

1.  Kuvugana n’ibigo by’imari 

hagashyirwaho ingamba z’uburyo 

amafaranga yakusanyijwe yabikwa 

ahari umutekano mu rwego rwo 

kwirinda imicungire mibi yayo 

ndetse no kuba yakwibwa. 

 Habayeho ibiganiro n’ amabanki ariko nta 

musaruro byatanze. RRA yatangiye gushaka 

uburyo hakoreshwa “mobile-banking” mu rwego 

rwo gucunga umutekano w’amafaranga yakiriwe.  

2.  Gushyiraho uburyo buhagije bwo 

gupima ibiro aho kugira ngo 

hakoreshwe igereranywa 

ry’uburemere bw’imizigo n’agaciro 

kayo.  

 RRA iri muri gahunda yo kugura umunzani 

kugira ngo igikorwa cyo gupima imizigo kigende 

neza. Isoko ryabyo riracyatangwa. 

 

3.  Kongera umubare w’abakozi bo 

muri serivisi ya RPD kuko harimo 

umukozi umwe kuri buri mupaka 

kandi akaba afite inshingano 

nyinshi zitandukanye.  

 RRA iri mu gikorwa cyo gushyira abakozi mu 

myanya. 

 

4.  Gushyiraho amazu ku mipaka aho 

gasutamo zikorera ndetse 

zikanahabwa ibikoresho bihagije 

aho abagenzi n’imizigo yabo 

bashobora gusakirwa kugira ngo iki 

gikorwa kigende neza no mu rwego 

rwo kubaha ikiremwamuntu.                                                                                                                                                                                                                                                                                                                                                                                                                        

 RRA yashyizeho inyubako izajya ibafasha mu 

mitangire myiza ya serivisi. Izo nyubako ziri ku 

mipaka ya Ruhwa, Kagitumba, Rusumo, Nemba, 

Gatuna, Rubavu. Izindi na zo ziracyatunganywa.    
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kayo.  

 RRA iri muri gahunda yo kugura umunzani 

kugira ngo igikorwa cyo gupima imizigo kigende 

neza. Isoko ryabyo riracyatangwa. 

 

3.  Kongera umubare w’abakozi bo 

muri serivisi ya RPD kuko harimo 

umukozi umwe kuri buri mupaka 

kandi akaba afite inshingano 

nyinshi zitandukanye.  

 RRA iri mu gikorwa cyo gushyira abakozi mu 

myanya. 

 

4.  Gushyiraho amazu ku mipaka aho 

gasutamo zikorera ndetse 

zikanahabwa ibikoresho bihagije 

aho abagenzi n’imizigo yabo 

bashobora gusakirwa kugira ngo iki 

gikorwa kigende neza no mu rwego 

rwo kubaha ikiremwamuntu.                                                                                                                                                                                                                                                                                                                                                                                                                        

 RRA yashyizeho inyubako izajya ibafasha mu 

mitangire myiza ya serivisi. Izo nyubako ziri ku 

mipaka ya Ruhwa, Kagitumba, Rusumo, Nemba, 

Gatuna, Rubavu. Izindi na zo ziracyatunganywa.    
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No Inama zatanzwe n’Urwego 
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Ishyirwa mu 
bikorwa 
ry’inama 
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Icyongerwaho 

5.  Gushyiraho uburyo dosiye 

yakwigwa n’abantu barenze umwe 

mu rwego rwo kwirinda amakosa 

no gukosora ayabayeho. Ibi kandi 

bizafasha mu kurwanya ruswa 

n’ibindi byaha bishamikiyeho. 

 Amabwiriza ajyanye no kwiga dosiye yoherejwe 

ku bayobozi b’imipaka yose kugira ngo ashyirwe 

mu bikorwa.  

6.  Gushyiraho ubundi buryo bunoze 

bwo kwaka imisoro bwakoreshwa 

igihe ubusanzwe bugize ikibazo, 

mu rwego rwo korohereza 

ubucuruzi. 

 Hashyizweho ubundi buryo bwitwa “short and 

long-term fallback procedure” buzajya 

bwifashishwa igihe ubusanzwe bwahuye 

n’ikibazo.   

7.  Korohereza abantu bakajya 

bishyura “CLEP Card” mu 

madolari nk’uko biteganyijwe mu 

mabwiriza aho kubasaba kwishyura 

nyuma yo kuvunjisha mu 

manyarwanda. 

 Byarorohejwe, “entry card” y’amadolari 150 

isigaye yishyurwa mu madolari aho kwishyurwa 

mu manyarwanda. 

8.  Kwirinda ko kwakira imodoka 

bikorwa n’umuntu umwe, cyangwa 

hagashyirwaho ubundi buryo 

byakorwa mu rwego rwo kwirinda 

ruswa.  

 Iyo nama yashyizwe mu bikorwa ku mipaka yose. 

Kwakira imodoka bisigaye bikorwa n’abakozi 

barenze umwe mu rwego rwo kwirinda ruswa. 

9.  Gushyiraho amabwiriza yerekeye 

ingano ntarengwa y’ibicuruzwa 

byinjizwa mu rwego rwo 

korohereza abaturage batuye hafi 

y’imipaka ndetse no kwirinda 

kwinjiza ibicuruzwa bitishyuye 

imisoro. 

 Amabwiriza ya CEPGL yasinywe mu Kuboza 

1985 hagati y’u Rwanda, u Burundi na DRC 

arabisobanura neza.  

SPIU-MINISANTE 

10.  Gushyiraho Komite yigenga ikajya 

ikora buri gihe igenzura ry’ububiko 

 Ubuyobozi bwa SPIU/RBC bwashyizeho komite 

izajya ikora igenzura. 
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 Amabwiriza ajyanye no kwiga dosiye yoherejwe 

ku bayobozi b’imipaka yose kugira ngo ashyirwe 

mu bikorwa.  

6.  Gushyiraho ubundi buryo bunoze 

bwo kwaka imisoro bwakoreshwa 

igihe ubusanzwe bugize ikibazo, 

mu rwego rwo korohereza 

ubucuruzi. 

 Hashyizweho ubundi buryo bwitwa “short and 

long-term fallback procedure” buzajya 

bwifashishwa igihe ubusanzwe bwahuye 

n’ikibazo.   

7.  Korohereza abantu bakajya 

bishyura “CLEP Card” mu 

madolari nk’uko biteganyijwe mu 

mabwiriza aho kubasaba kwishyura 

nyuma yo kuvunjisha mu 

manyarwanda. 

 Byarorohejwe, “entry card” y’amadolari 150 

isigaye yishyurwa mu madolari aho kwishyurwa 

mu manyarwanda. 

8.  Kwirinda ko kwakira imodoka 

bikorwa n’umuntu umwe, cyangwa 

hagashyirwaho ubundi buryo 

byakorwa mu rwego rwo kwirinda 

ruswa.  

 Iyo nama yashyizwe mu bikorwa ku mipaka yose. 

Kwakira imodoka bisigaye bikorwa n’abakozi 

barenze umwe mu rwego rwo kwirinda ruswa. 

9.  Gushyiraho amabwiriza yerekeye 

ingano ntarengwa y’ibicuruzwa 

byinjizwa mu rwego rwo 

korohereza abaturage batuye hafi 

y’imipaka ndetse no kwirinda 

kwinjiza ibicuruzwa bitishyuye 

imisoro. 

 Amabwiriza ya CEPGL yasinywe mu Kuboza 

1985 hagati y’u Rwanda, u Burundi na DRC 

arabisobanura neza.  

SPIU-MINISANTE 

10.  Gushyiraho Komite yigenga ikajya 

ikora buri gihe igenzura ry’ububiko 

 Ubuyobozi bwa SPIU/RBC bwashyizeho komite 

izajya ikora igenzura. 
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bw’ibikoresho. 

11.  Kugenzura neza ko imodoka za 

SPIU-MINISANTE zikoreshwa 

gusa mu kazi ka SPIU-

MINISANTE. 

 Ubuyobozi bwa SPIU/RBC bukoresha imodoka 

mu mirimo itandukanye y’imishinga. Hazajya 

hakoreshwa agapapuro gasaba imodoka igihe 

isohotse. 

12.  Kubahiriza amategeko 

n’amabwiriza agenga itangwa 

ry’amasoko ya Leta. 

 

 Ubuyobozi bwa SPIU/RBC bwashimye inama 

bwagiriwe kandi bwiyemeza gukurikiza 

amategeko n’amabwiriza agenga itangwa 

ry’amasoko ya Leta. 

13.  Guha ibirango ibikoresho byose mu 

rwego rwo kwirinda imicungire 

mibi no kuba byakwibwa. 

 Ibikoresho byose bya SPIU-MINISANTE 

byamaze guhabwa ibirango 

14.  Kureba uburyo imyanya ya SPIU-

MINISANTE itarimo abakozi 

bashyirwamo. 

 Abakozi bamaze gushyirwa mu myanya yari 

yagaragajwe ko itabafite. 

15.  Mu kubaka inyubako y’ububiko 

bwa “pharmacy” y’Akarere ka 

Nyabihu hashyizwemo umuryango 

umwe kandi igishushanyo mbonera 

cyarateganyaga imiryango ibiri 

(uwinjira n’usohoka).  

Birakwiye ko abagenerwabikorwa 

bakwiye kujya bagira uruhare mu 

kugaragaza ibikenewe no gusuzuma 

ko ibyakozwe bihuye n’ibyasabwe.  

 Ubuyobozi bwa SPIU/RBC bwiyemeje kugenzura 

ko Akarere ka Nyabihu gakora ibikorwa byose 

bijyanye no gushyiraho umuryango usohoka (exit 

door) ku nyubako y’ububiko bwa “pharmacy” 

yako.  

 

16.  Kubahiriza igihe mu koherereza 

ibitaro n’ibigo nderabuzima 

imishahara n’amafaranga yo 

gukoresha. 

 SPIU –MINISANTE isigaye yubahiriza igihe mu 

koherereza ibitaro n’ibigo nderabuzima 

imishahara n’amafaranga yo gukoresha.  

17.  Kwita no gucunga neza 

amasezerano. 

 

 Ubuyobozi bwa SPIU/RBC buzajya bwihatira 

kumenya niba amasezerano yose yarasinywe 

ndetse akuzuzwa neza n’abo bireba mbere yo 
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kubikwa.  

AKARERE KA MUSANZE (SERIVISI Z'UBUTAKA N'IMITURIRE) 

18.  Gushyira mu myanya abakozi 

bateganyijwe hagamijwe kunoza 

serivisi 

 Abakozi baburaga muri serivisi z'ubutaka 

n’imiturire muri One Stop Center (OSC), 

bashyizwe mu myanya. 

19.  Dosiye zisaba serivisi zigomba 

kwakirirwa ku bwakirizi bwa OSC, 

zikandikwa mu bitabo 

bitandukanye hakurikijwe 

ibyangombwa bisabwa 

 Iyi nama yashyizwe mu bikorwa. Buri bwoko 

bwa za dosiye buba bufite igitabo cyazo 

bwandikwamo  

20.  Gusuzuma dosiye zicyakirwa  Amadosiye asaba ibyangombwa muri serivisi 

z'ubutaka arasuzumwa mbere yo kwakirwa, ibyo 

bikaba byarakozwe kuva mu mwaka wa 2014. 

Izagaragaye zitasuzumwe mbere yo kwakirwa ni 

iza     mbere y'uwo mwaka. 

21.  Dosiye zisohoka zigomba 

kwandikwa mu bitabo 

byabugenewe 

 Dosiye zisohoka zandikwa mu bitabo 

bitandukanye hakurikijwe serivisi zisabwa. 

22.  Kurushaho gusobanurira abaturage 

ibyiciro byose birebana 

n'ibishushanyo mbonera kandi 

bagasabwa kubyubahiriza 

 Abaturage bo mu Mujyi wa Musanze bagiye 

bakoreshwa inama kugira ngo basobanurirwe 

igishushanyo mbonera cy'Umujyi wa Musanze, 

ibyo bikaba bigaragazwa n’uko umuturage wese 

ukeneye gukora igikorwa icyo ari cyo cyose mu 

mujyi abanza kuza kureba ku gishushanyo 

mbonera ngo amenye niba ibyo ashaka 

kuhakorera ari byo byahateganyirijwe.  

23.  Abakozi ba One Stop Center (OSC) 

bagomba gutanga ibyangombwa 

bashingiye ku biteganywa 

n'ibishushanyo mbonera 

 Iyi nama yashyizwe mu bikorwa. Nyuma y’aho 

igishushanyo mbonera kugira ngo gishyiriwe 

ahagaragara kuva mu kwezi kwa gatatu 2015, 

abakozi babishinzwe ni cyo bashingiraho mu 

gutanga ibyangombwa. 

                             Raporo y’ibikorwa by’umwaka wa 2015-2016 Page 91 

No Inama zatanzwe n’Urwego 
rw’Umuvunyi 

Ishyirwa mu 
bikorwa 
ry’inama 
zatanzwe 

Icyongerwaho 

kubikwa.  

AKARERE KA MUSANZE (SERIVISI Z'UBUTAKA N'IMITURIRE) 

18.  Gushyira mu myanya abakozi 

bateganyijwe hagamijwe kunoza 

serivisi 

 Abakozi baburaga muri serivisi z'ubutaka 

n’imiturire muri One Stop Center (OSC), 

bashyizwe mu myanya. 

19.  Dosiye zisaba serivisi zigomba 

kwakirirwa ku bwakirizi bwa OSC, 

zikandikwa mu bitabo 

bitandukanye hakurikijwe 

ibyangombwa bisabwa 

 Iyi nama yashyizwe mu bikorwa. Buri bwoko 

bwa za dosiye buba bufite igitabo cyazo 

bwandikwamo  

20.  Gusuzuma dosiye zicyakirwa  Amadosiye asaba ibyangombwa muri serivisi 

z'ubutaka arasuzumwa mbere yo kwakirwa, ibyo 

bikaba byarakozwe kuva mu mwaka wa 2014. 

Izagaragaye zitasuzumwe mbere yo kwakirwa ni 

iza     mbere y'uwo mwaka. 

21.  Dosiye zisohoka zigomba 

kwandikwa mu bitabo 

byabugenewe 

 Dosiye zisohoka zandikwa mu bitabo 

bitandukanye hakurikijwe serivisi zisabwa. 
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23.  Abakozi ba One Stop Center (OSC) 

bagomba gutanga ibyangombwa 
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24.  Ubugenzuzi bw'imyubakire 

bugomba gushyirwamo ingufu 

kandi ibyemezo byavuyemo 

bigashyirwa mu bikorwa 

 Umukozi ushinzwe ubugenzuzi akora akazi ke 

nk'uko bikwiye n’ubwo ubufasha mu kazi nko 

kubona imodoka biba bitoroshye kubera ko iba 

ikenewe na benshi mu Karere 

25.  Komite Nyobozi y'Akarere igomba 

kurushaho gukurikirana imikorere 

y'abakozi ba OSC kugira ngo 

hakumirwe irari ryo kwaka no 

kwakira ruswa 

 Abayobozi b'Akarere barabikurikirana cyane, 

kandi n'iyo bibaye ngombwa nabo bigerera  aho 

ibikorwa bikorerwa ( terrain). 

 

26.  Amadosiye akwiye gucungwa neza 

kuko hari aho abakoze 

isuzumamikorere bagiye basanga 

hari amadosiye abura, 

bikabangamira imitangire myiza ya 

serivisi ku baturage 

 Ubu OSC yagenewe ibiro byihariye kandi 

bihagije byo kujya bibikwamo amadosiye 

y'ubutaka kugira ngo ikibazo cya dosiye idahita 

iboneka gikemuke. Hashyizweho n’Umukozi 

ubishinzwe. 

27.  Hakwiye gushyirwaho uburyo 

bukwiye bwo kubika dosiye 

hakoreshejwe ikoranabuhanga 

 Ubu buryo bwo kubika dosiye hakoreshejwe 

ikoranabuhanga buracyatekerezwaho kugira ngo 

imashini zikoreshwa muri ubwo buryo 

zizashyirwe mu ngengo y’imari y'umwaka wa 

2016-2017 

28.  Kumenyesha umuturage ikibura 

muri dosiye ye hifashishijwe 

ikoranabuhanga 

 Ubu buryo ntiburatangira gukoreshwa ariko 

bwatangiye gutegurwa babifashijwemo na 

RNRA. 

29.  Inzira zo gutanga icyangombwa 

cyo kugabanya ubutaka 

n'icy'ubukode burambye ikwiye 

koroshywa kuko bibangamira 

abaturage mu mishinga yabo 

 Iyi nama izaganirwaho n'abashinzwe itangwa 

ry'ibyangombwa by'ubutaka muri RNRA  kuko 

bakorana n'ab’Akarere muri iyo nzira 

30.  Abashinzwe igenzura bakwiye 

koroherezwa mu buryo bwo kugera 

aho akazi gakorerwa kuko 

ubugenzuzi budahagije ari bwo 

 Uburyo bwo kuborohereza mu kazi ntiburaboneka 

ku buryo buhagije kuko ushinzwe kugenzura 

imyubakire aba akeneye imodoka imugeza aho 

hantu buri gihe kandi ku Karere haboneka 

No Inama zatanzwe n’Urwego 
rw’Umuvunyi

Ishyirwa mu 
bikorwa 
ry’inama 
zatanzwe

Icyongerwaho

24. Ubugenzuzi bw'imyubakire 

bugomba gushyirwamo ingufu 

kandi ibyemezo byavuyemo 

bigashyirwa mu bikorwa

Umukozi ushinzwe ubugenzuzi akora akazi ke 

nk'uko bikwiye n’ubwo ubufasha mu kazi nko 

kubona imodoka biba bitoroshye kubera ko iba 

ikenewe na benshi mu Karere

25. Komite Nyobozi y'Akarere igomba 

kurushaho gukurikirana imikorere 

y'abakozi ba OSC kugira ngo 

hakumirwe irari ryo kwaka no 

kwakira ruswa

Abayobozi b'Akarere barabikurikirana cyane, 

kandi n'iyo bibaye ngombwa nabo bigerera aho 

ibikorwa bikorerwa ( terrain).

26. Amadosiye akwiye gucungwa neza 

kuko hari aho abakoze 

isuzumamikorere bagiye basanga 

hari amadosiye abura, 

bikabangamira imitangire myiza ya

serivisi ku baturage

Ubu OSC yagenewe ibiro byihariye kandi 

bihagije byo kujya bibikwamo amadosiye 

y'ubutaka kugira ngo ikibazo cya dosiye idahita 

iboneka gikemuke. Hashyizweho n’Umukozi 

ubishinzwe.

27. Hakwiye gushyirwaho uburyo 

bukwiye bwo kubika dosiye 

hakoreshejwe ikoranabuhanga

Ubu buryo bwo kubika dosiye hakoreshejwe 

ikoranabuhanga buracyatekerezwaho kugira ngo 

imashini zikoreshwa muri ubwo buryo 

zizashyirwe mu ngengo y’imari y'umwaka wa 

2016-2017

28. Kumenyesha umuturage ikibura 

muri dosiye ye hifashishijwe 

ikoranabuhanga

Ubu buryo ntiburatangira gukoreshwa ariko 

bwatangiye gutegurwa babifashijwemo na 

RNRA.

29. Inzira zo gutanga icyangombwa 

cyo kugabanya ubutaka 

n'icy'ubukode burambye ikwiye 

koroshywa kuko bibangamira 

abaturage mu mishinga yabo

Iyi nama izaganirwaho n'abashinzwe itangwa 

ry'ibyangombwa by'ubutaka muri RNRA kuko 

bakorana n'ab’Akarere muri iyo nzira

30. Abashinzwe igenzura bakwiye 

koroherezwa mu buryo bwo kugera 

aho akazi gakorerwa kuko 

ubugenzuzi budahagije ari bwo 

Uburyo bwo kuborohereza mu kazi ntiburaboneka 

ku buryo buhagije kuko ushinzwe kugenzura 

imyubakire aba akeneye imodoka imugeza aho 

hantu buri gihe kandi ku Karere haboneka 
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butuma hakomeza kubaho akajagari 

mu myubakire bishobora no kuba 

intandaro ya ruswa n'ibindi byaha 

bifitanye isano na yo.

imodoka imwe gusa kandi si we wayikoresha 

wenyine mu Karere.

AKARERE KA GASABO (SERIVISI Z'UBUTAKA N'IMITURIRE)

31. Gushyira mu myanya abakozi 

bateganyijwe hagamijwe kunoza 

serivisi

Abakozi bari mu myanya ni 16, mu rwego rwo 

kunoza serivisi abakozi 7 batangiye akazi mu 

kwezi kwa Werurwe 2016. Hakaba hari n’abandi 

bakozi 4 bagengwa n'amasezerano babaye 

bashyizwe mu myanya.

32. Dosiye zisaba serivisi zigomba 

kwakirirwa ku bwakirizi bwa OSC, 

zikandikwa mu bitabo 

bitandukanye hakurikijwe 

ibyangombwa bisabwa

Birakorwa ku buryo bunoze dushingiye ku nama 

Urwego rw’Umuvunyi rwagiriye Akarere.

33. Gusuzuma dosiye zicyakirwa Dosiye zakiriwe zisuzumwa ako kanya, 

Umuturage agasobanurirwa ibigomba gukosorwa 

iyo ituzuye.

34. Dosiye zisohoka zigomba 

kwandikwa mu bitabo

byabugenewe

Birakorwa

35. Kurushaho gusobanurira abaturage 

ibyiciro byose birebana 

n'ibishushanyo mbonera kandi 

bagasabwa kubyubahiriza

Birakorwa, kandi bizakomeza gukorwa ku buryo 

buhoraho.

36. Abakozi ba One Stop Center

bagomba gutanga ibyangombwa 

bashingiye ku biteganywa

n'ibishushanyo mbonera

Ubuyobozi bw'Akarere buzakurikirana aho 

bwatugaragarije hatanzwe ibyangombwa 

hatubahirijwe igishushanyo mbonera kugira ngo 

bikosorwe ndetse buzarushaho no gukumira 

kugira ngo ayo makosa adakomeza gukorwa. Ni 

muri urwo rwego, Ubuyobozi bw'Akarere bumaze 

gutunganya sites 15 (physical Plan), zigizwe 
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31. Gushyira mu myanya abakozi 

bateganyijwe hagamijwe kunoza 

serivisi

Abakozi bari mu myanya ni 16, mu rwego rwo 

kunoza serivisi abakozi 7 batangiye akazi mu 

kwezi kwa Werurwe 2016. Hakaba hari n’abandi 

bakozi 4 bagengwa n'amasezerano babaye 

bashyizwe mu myanya.

32. Dosiye zisaba serivisi zigomba 

kwakirirwa ku bwakirizi bwa OSC, 

zikandikwa mu bitabo 

bitandukanye hakurikijwe 

ibyangombwa bisabwa

Birakorwa ku buryo bunoze dushingiye ku nama 

Urwego rw’Umuvunyi rwagiriye Akarere.

33. Gusuzuma dosiye zicyakirwa Dosiye zakiriwe zisuzumwa ako kanya, 

Umuturage agasobanurirwa ibigomba gukosorwa 

iyo ituzuye.

34. Dosiye zisohoka zigomba 

kwandikwa mu bitabo

byabugenewe

Birakorwa

35. Kurushaho gusobanurira abaturage 

ibyiciro byose birebana 

n'ibishushanyo mbonera kandi 

bagasabwa kubyubahiriza

Birakorwa, kandi bizakomeza gukorwa ku buryo 

buhoraho.

36. Abakozi ba One Stop Center

bagomba gutanga ibyangombwa 

bashingiye ku biteganywa

n'ibishushanyo mbonera

Ubuyobozi bw'Akarere buzakurikirana aho 

bwatugaragarije hatanzwe ibyangombwa 

hatubahirijwe igishushanyo mbonera kugira ngo 

bikosorwe ndetse buzarushaho no gukumira 

kugira ngo ayo makosa adakomeza gukorwa. Ni 

muri urwo rwego, Ubuyobozi bw'Akarere bumaze 

gutunganya sites 15 (physical Plan), zigizwe 
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n'ibibanza 14000, mu rwego rwo gutura, 

hubahirijwe Igishushanyo mbonera cy'Imiturire 

mu Mujyi wa Kigali. 

37.  Gushyiraho amabwiriza agaragaza 

neza ufite ububasha bwo gutanga 

ibyangombwa byo kubaka 

 Amabwiriza ntabwo arajyaho, ariko mu rwego 

rwo kugena ushyira umukono ku nyandiko 

zitangwa muri OSC, hifashishijwe umwanzuro 

wa Komite Nyobozi, ubu izo nyandiko 

zishyirwaho Umukono n'Umuyobozi wa One Stop 

Center. 

38.  Ubugenzuzi bw'imyubakire 

bugomba gushyirwamo ingufu 

kandi ibyemezo byavuyemo 

bigashyirwa mu bikorwa 

 byatangiye kunozwa. 

39.  Komite Nyobozi y'Akarere igomba 

kurushaho gukurikirana imikorere 

y'abakozi ba OSC kugira ngo 

hakumirwe irari ryo kwaka no 

kwakira ruswa 

 Komite Nyobozi y’Akarere ikurikirana umunsi ku 

wundi imikorere ya OSC. Ni muri urwo rwego, 

buri wa gatanu bagirana inama n'abakozi ba OSC 

mu rwego rwo kurebera hamwe imikorere yabo 

no kunoza serivisi batanga. Hari n'Umukozi 

wagaragaweho imikorere idahwitse wasezerewe 

mu kazi. 

40.  Amadosiye akwiye gucungwa neza 

kuko hari aho abakoze 

isuzumamikorere bagiye basanga 

amadosiye abura bikabangamira 

imitangire myiza ya serivisi ku 

baturage 

 Birakorwa kandi bizarushaho kunozwa; ariko 

haracyagaragara ikibazo cy'ububiko butanoze 

kubera ubuto bw'aho amadosiye abikwa. Iki 

kibazo cyatangiye gushakirwa igisubizo. 

41.  Hakwiye gushyirwaho uburyo 

bukwiye bwo kubika dosiye 

hakoreshejwe ikoranabuhanga 

 Birakorwa, kandi birarushaho kunozwa. 

42.  Kumenyesha umuturage ikibura 

muri dosiye ye hifashishijwe 

ikoranabuhanga 

 Birakorwa kandi bizarushaho kunozwa. 

By'umwihariko, hashyizweho Abakozi ba OSC 

bashinzwe kumenyesha abaturage ibibura muri 
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dosiye zabo, ndetse banahabwa n'uburyo bwo 

guhamagara (airtimes). 

43.  Abashinzwe igenzura bakwiye 

koroherezwa mu buryo bwo kugera 

aho akazi gakorerwa kuko 

ubugenzuzi budahagije ari bwo 

butuma hakomeza kubaho akajagari 

mu myubakire bishobora no kuba 

intandaro ya ruswa n'ibindi byaha 

bifitanve isano na yo. 

 Umukozi ushinzwe ubugenzuzi mu myubakire 

yoroherezwa mu kugera aho akorera ubugenzuzi. 

Ni muri urwo rwego, yashyizeho gahunda 

y'uburyo azajya asura ahatanzwe ibyangombwa 

byo kubaka. 

AKARERE KA NYARUGENGE (SERIVISI Z'UBUTAKA N'IMITURIRE) 

44.  Gushyira mu myanya abakozi 

bateganyijwe hagamijwe kunoza 

serivisi 

 Mu gushyiraho abakozi batari bahari muri OSC, 

hongerewe abakozi bava kuri 13 bagera kuri 17, 

hakaba harakozwe ibizamini by’abandi bakozi 

bashya bagomba kwiyongera ku bari basanzwe, 

abandi bakazajya bongerwamo hakurikije 

ubushobozi Akarere gafite bwo kubahemba 

45.  Dosiye zisaba serivisi zigomba 

kwakirirwa ku bwakirizi bwa OSC, 

zikandikwa mu bitabo 

bitandukanye hakurikijwe 

ibyangombwa bisabwa 

 Hashyizweho ibitabo byo kwandikamo dosiye 

zinjiye muri OSC, ndetse no kuzishyira muri 

mudasobwa, hakurikijwe serivisi usaba akeneye. 

Iyo zimaze koherezwa ku muyobozi wa OSC, 

handikwaho umukozi ugomba gukurikirana iyo 

dosiye, ushizwe kuzakira akazandika mu gitabo, 

akazishyikiriza umukozi ugomba kuzisuzuma 

46.  Gusuzuma dosiye zicyakirwa  Ibi birakorwa kuko dosiye isuzumwa icyakirwa 

ndetse na nyirayo agihari kugira ngo zibone 

kwandikwa mu bitabo 

47.  Dosiye zisohoka zigomba 

kwandikwa mu bitabo 

byabugenewe 

 Hashyizweho igitabo cyo kwandikamo dosiye 

zarangije gukorwa muri OSC zigomba 

gushyikirizwa ba nyirazo,  

48.  Kurushaho gusobanurira abaturage 

ibyiciro byose birebana 

 Hashyizweho uburyo buri muturage ashobora 

kureba icyo ubutaka bwe bwagenewe 
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n'ibishushanyo mbonera kandi 

bagasabwa kubyubahiriza 

gukoreshwa, ashobora kubireba aho yaba ari hose 

ku rubuga rwa Intemet rw'Umujyi wa Kigali, 

abadashobora kubireba bajya ku Karere abakozi 

babishinzwe bakabasobanurira kandi bakabereka 

uko ubwabo bashobora kubireba. Iyi serivisi 

kandi yegerejwe abaturage ku Mirenge kuko 

abakozi bashinzwe imicungire y'ubutaka 

n'Imiturire bahuguwe 

49.  Abakozi ba One Stop Center 

bagomba gutanga ibyangombwa 

bashingiye ku biteganywa 

n'ibishushanyo mbonera 

 Igishushanyo mbonera ni itegeko kandi kigomba 

gushyirwa mu bikorwa. Abakozi ba OSC, mbere 

yo gutanga icyangombwa babanza gusesengura 

igiteganywa n'igishushanyo mbonera cyo muri 

ako gace gasabirwa ibyangombwa 

 

50.  Ubugenzuzi bw'imyubakire 

bugomba gushyirwamo ingufu 

kandi ibyemezo byavuyemo 

bigashyirwa mu bikorwa 

 Mu rwego rwo kunoza ubugenzuzi 

bw'imyubakire, hashyizweho abakozi bashinzwe 

igenzura umunsi ku munsi, hashyizweho urubuga 

rwo gutangiraho amakuru. Uretse abakozi 

bashinzwe igenzura ry'imyubakire, hashyizweho 

kandi itsinda rigizwe n'inzego z'umutekano 

(Ingabo, Polisi na Dasso), 

51.  Komite Nyobozi y'Akarere igomba 

kurushaho gukurikirana imikorere 

y'abakozi ba OSC kugira ngo 

hakumirwe irari ryo kwaka no 

kwakira ruswa 

 Komite Nyobozi yakoranye inama n'Abakozi ba 

OSC, ibakangurira gutanga serivisi nta mananiza 

abayeho.  Niba usaba serivisi yajuje ibisabwa 

nk’uko amategeko abiteganya, agomba 

kuyihabwa vuba kuko iyo dosiye zitinda ushaka 

serivisi yumva ko 

nta kindi kiba kibyihishe inyuma usibye 

kumwaka ruswa 

52.  Amadosiye akwiye gucungwa neza 

kuko hari aho abakoze 

isuzumamikorere bagiye basanga 

 Hashyizweho ububiko bwa dosiye zo muri OSC, 

n'Umukozi wo gukora muri ubwo bubiko, akaba 

ari ububiko bugezweho. 
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abura, bikabangamira imitangire 

myiza ya serivisi ku baturage 

53.  Hakwiye gushyirwaho uburyo 

bukwiye bwo kubika dosiye 

hakoreshejwe ikoranabuhanga 

 Harategurwa uburyo bwo kubika amadosiye 

hakoreshejwe ikoranabuhanga 

54.  Kumenyesha umuturage ikibura 

muri dosiye ye hifashishijwe 

ikoranabuhanga 

 Hashyizweho uburyo bwo gusaba ibyangombwa 

byo kubaka hakoreshejwe ikoranabuhanga, 

uwakoze “Online Application” akaba ashobora 

gukurikirana dosiye kuri Intemet kugeza irangiye, 

igihe hari ibyo atujuje na byo arabimenya. Ibi na 

none bikorwa ku basaba ibyangombwa 

by'ubutaka kuko babona ubutumwa bugufi kuri 

telefone zabo bakabona nomero bahaye dosiye. 

55.  Abashinzwe igenzura bakwiye 

koroherezwa mu buryo bwo kugera 

aho akazi gakorerwa kuko 

ubugenzuzi budahagije ari bwo 

butuma hakomeza kubaho akajagari 

mu myubakire bishobora no kuba 

intandaro ya ruswa n'ibindi byaha 

bifitanye isano na yo. 

 Abakozi ba OSC, bahabwa amafaranga 

y'urugendo rwo kujya mu mirenge iri mu gice 

cy'umujyi, bajya mu mirenge yo mu cyaro 

bagahabwa imodoka yo kubatwara, ariko bitewe 

n'imirimo iba igomba gukorwa ntabwo ahantu 

hose hagerwa ku buryo bworoshye kuko 

hakoreshwa imodoka imwe gusa, amafaranga 

y'urugendo na yo akaba adahagije. 

AKARERE KA RUBAVU (SERIVISI Z'UBUTAKA N'IMITURIRE) 

56.  Gushyira mu myanya abakozi 

bateganyijwe hagamijwe kunoza 

serivisi 

 Nyuma yo gukorerwa isuzuma mu mikorere, One 

Stop Center yongerewe abakozi 7’ bose hamwe 

n’abari basanzwe 15. Ibi byarafashije mu 

kwihutisha no kunoza serivisi zihabwa abaturage 

57.  Dosiye zisaba serivisi zigomba 

kwakirirwa ku bwakirizi bwa OSC, 

zikandikwa mu 

bitabo bitandukanye hakurikijwe 

ibyangombwa bisabwa 

 Icyemezo cya Komite Nyobozi y’Akarere cyo ku 

wa 27/01/2016 cyemeje ko OSC y'Akarere 

ikorerwa kashe yayo yo gushyira ku nyandiko 

zakiriwe. Kashe irahari. 

58.  Gusuzuma dosiye zicyakirwa  Ubu Dosiye zose zisuzumwa zicyakirwa cyane 
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abura, bikabangamira imitangire 

myiza ya serivisi ku baturage 

53.  Hakwiye gushyirwaho uburyo 

bukwiye bwo kubika dosiye 

hakoreshejwe ikoranabuhanga 

 Harategurwa uburyo bwo kubika amadosiye 

hakoreshejwe ikoranabuhanga 

54.  Kumenyesha umuturage ikibura 

muri dosiye ye hifashishijwe 

ikoranabuhanga 

 Hashyizweho uburyo bwo gusaba ibyangombwa 

byo kubaka hakoreshejwe ikoranabuhanga, 

uwakoze “Online Application” akaba ashobora 

gukurikirana dosiye kuri Intemet kugeza irangiye, 

igihe hari ibyo atujuje na byo arabimenya. Ibi na 

none bikorwa ku basaba ibyangombwa 

by'ubutaka kuko babona ubutumwa bugufi kuri 

telefone zabo bakabona nomero bahaye dosiye. 

55.  Abashinzwe igenzura bakwiye 

koroherezwa mu buryo bwo kugera 

aho akazi gakorerwa kuko 

ubugenzuzi budahagije ari bwo 

butuma hakomeza kubaho akajagari 

mu myubakire bishobora no kuba 

intandaro ya ruswa n'ibindi byaha 

bifitanye isano na yo. 

 Abakozi ba OSC, bahabwa amafaranga 

y'urugendo rwo kujya mu mirenge iri mu gice 

cy'umujyi, bajya mu mirenge yo mu cyaro 

bagahabwa imodoka yo kubatwara, ariko bitewe 

n'imirimo iba igomba gukorwa ntabwo ahantu 

hose hagerwa ku buryo bworoshye kuko 

hakoreshwa imodoka imwe gusa, amafaranga 

y'urugendo na yo akaba adahagije. 

AKARERE KA RUBAVU (SERIVISI Z'UBUTAKA N'IMITURIRE) 

56.  Gushyira mu myanya abakozi 

bateganyijwe hagamijwe kunoza 

serivisi 

 Nyuma yo gukorerwa isuzuma mu mikorere, One 

Stop Center yongerewe abakozi 7’ bose hamwe 

n’abari basanzwe 15. Ibi byarafashije mu 

kwihutisha no kunoza serivisi zihabwa abaturage 

57.  Dosiye zisaba serivisi zigomba 

kwakirirwa ku bwakirizi bwa OSC, 

zikandikwa mu 

bitabo bitandukanye hakurikijwe 

ibyangombwa bisabwa 

 Icyemezo cya Komite Nyobozi y’Akarere cyo ku 

wa 27/01/2016 cyemeje ko OSC y'Akarere 

ikorerwa kashe yayo yo gushyira ku nyandiko 

zakiriwe. Kashe irahari. 

58.  Gusuzuma dosiye zicyakirwa  Ubu Dosiye zose zisuzumwa zicyakirwa cyane 
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cyane ko ubu Akarere gafite ushinzwe kwakira 

abantu n’inyandiko, ndetse n’abashinzwe 

iby’ubutaka 2 

59.  Dosiye zisohoka zigomba 

kwandikwa mu bitabo 

byabugenewe 

 Dosiye zisaba ibyangombwa zirandikwa 

zikohererezwa umukozi ubishinzwe, yamara 

gutunganya ibyangombwa akazisubiza kuri 

reception,  na we yazikoreye urutonde. 

60.  Ubugenzuzi bw'imyubakire 

bugomba gushyirwamo ingufu 

kandi ibyemezo byavuyemo 

bigashyirwa mu bikorwa 

 Ubugenzuzi burakorwa na Raporo zigatangwa ku 

rwego rukuru rushinzwe imiturire (RHA) 

61.  Komite Nyobozi y'Akarere igomba 

kurushaho gukurikirana imikorere 

y'abakozi ba OSC kugira ngo 

hakumirwe irari ryo kwaka no 

kwakira ruswa 

 Komite Nyobozi ubu ikurikiranira hafi imikorere 

y’abakozi ba One Stop Center, aho Umuyobozi 

w’Akarere wungirije ushinzwe iterambere 

ry’Imari n'Ubukungu akorana inama n’iryo shami 

kenshi gashoboka. 

62.  Hakwiye gushyirwaho uburyo 

bukwiye bwo kubika dosiye 

hakoreshejwe ikoranabuhanga 

 Iyi nama yo ntirashyirwa mu bikorwa neza kuko 

dosiye zisaba ibyangombwa by’ubutaka ari zo 

zonyine zibikwa muri ubwo buryo kubera systeme 

ya LAIS icungirwamo ubutaka. Ku zindi dosiye 

zisaba ibyangombwa byo kubaka, haracyashakwa 

ubushobozi, OSC ikaba yaratangiye gukorana na 

RHA kugira ngo ibyangombwa byo kubaka 

bizajye bitangwa hakoreshejwe ikoranabuhanga. 

63.  Kumenyesha umuturage ikibura 

muri dosiye ye hifashishijwe 

ikoranabuhanga 

 Birakorwa, umuturage ugize icyo abura 

ahamagarwa kuri telefone ndetse akaba yahabwa 

ubutumwa bugufi bwohererezwa na system LQNS 

na yo igifite ikibazo kuko abo muri RNRA 

bakiyinoza. 

64.  Abashinzwe igenzura bakwiye 

koroherezwa mu buryo bwo kugera 

aho akazi gakorerwa kuko 

 Mu ngengo y’imari ya 2016-2017, Akarere gafite 

gahunda yo kugura indi modoka izajya ikoreshwa 

na serivisi z'ubutaka n'imiturire (OSC). 
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cyane ko ubu Akarere gafite ushinzwe kwakira 

abantu n’inyandiko, ndetse n’abashinzwe 

iby’ubutaka 2 

59.  Dosiye zisohoka zigomba 

kwandikwa mu bitabo 

byabugenewe 

 Dosiye zisaba ibyangombwa zirandikwa 

zikohererezwa umukozi ubishinzwe, yamara 

gutunganya ibyangombwa akazisubiza kuri 

reception,  na we yazikoreye urutonde. 

60.  Ubugenzuzi bw'imyubakire 

bugomba gushyirwamo ingufu 

kandi ibyemezo byavuyemo 

bigashyirwa mu bikorwa 

 Ubugenzuzi burakorwa na Raporo zigatangwa ku 

rwego rukuru rushinzwe imiturire (RHA) 

61.  Komite Nyobozi y'Akarere igomba 

kurushaho gukurikirana imikorere 

y'abakozi ba OSC kugira ngo 

hakumirwe irari ryo kwaka no 

kwakira ruswa 

 Komite Nyobozi ubu ikurikiranira hafi imikorere 

y’abakozi ba One Stop Center, aho Umuyobozi 

w’Akarere wungirije ushinzwe iterambere 

ry’Imari n'Ubukungu akorana inama n’iryo shami 

kenshi gashoboka. 

62.  Hakwiye gushyirwaho uburyo 

bukwiye bwo kubika dosiye 

hakoreshejwe ikoranabuhanga 

 Iyi nama yo ntirashyirwa mu bikorwa neza kuko 

dosiye zisaba ibyangombwa by’ubutaka ari zo 

zonyine zibikwa muri ubwo buryo kubera systeme 

ya LAIS icungirwamo ubutaka. Ku zindi dosiye 

zisaba ibyangombwa byo kubaka, haracyashakwa 

ubushobozi, OSC ikaba yaratangiye gukorana na 

RHA kugira ngo ibyangombwa byo kubaka 

bizajye bitangwa hakoreshejwe ikoranabuhanga. 

63.  Kumenyesha umuturage ikibura 

muri dosiye ye hifashishijwe 

ikoranabuhanga 

 Birakorwa, umuturage ugize icyo abura 

ahamagarwa kuri telefone ndetse akaba yahabwa 

ubutumwa bugufi bwohererezwa na system LQNS 

na yo igifite ikibazo kuko abo muri RNRA 

bakiyinoza. 

64.  Abashinzwe igenzura bakwiye 

koroherezwa mu buryo bwo kugera 

aho akazi gakorerwa kuko 

 Mu ngengo y’imari ya 2016-2017, Akarere gafite 

gahunda yo kugura indi modoka izajya ikoreshwa 

na serivisi z'ubutaka n'imiturire (OSC). 
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ubugenzuzi budahagije ari bwo 

butuma hakomeza kubaho akajagari 

mu myubakire bishobora no kuba 

intandaro ya ruswa n'ibindi byaha 

bifitanye isano na yo. 

AKARERE KA RWAMAGANA (SERIVISI Z'UBUTAKA N'IMITURIRE) 

65.  One Stop Center yashakirwa aho 

gukorera hagutse ku buryo habaho 

ubwisanzure mu gutanga no 

guhabwa serivisi. 

 One Stop Center yahawe aho gukorera hisanzuye  

66.  Kongera umubare w'Abakozi  Ku bakozi 3 bari basanzwe bakorera muri OSC 

hongereweho abandi 6, ubu ifite abakozi 9. 

67.  Gushaka ububiko bukwiye bwo 

gushyinguramo amadosiye. 

 One Stop Center yahawe ububiko bw'amadosiye 

buhagije 

AKARERE KA HUYE (SERIVISI Z'UBUTAKA N'IMITURIRE) 

68.  Gushyira mu myanya abakozi 

bateganyijwe hagamijwe kunoza 

serivisi 

 Nyuma yo gukorerwa isuzuma mu mikorere, One 

Stop Center, yongerewe abakozi 6, bose hamwe 

n’abari basanzwe baba 12. 

69.  Dosiye zisaba serivisi zigomba 

kwakirirwa ku bwakirizi bwa OSC, 

zikandikwa mu bitabo 

bitandukanye hakurikijwe 

ibyangombwa bisabwa 

 Hashyizweho ibitabo muri OSC byandikwamo 

amadosiye yinjiye n’ayasohotse. 

70.  Gusuzuma dosiye zicyakirwa  Hashyizweho ibitabo muri OSC byandikwamo 

amadosiye yinjiye, atujuje ibyangombwa 

akamenyeshwa ba nyirayo. 

71.  Dosiye zisohoka zigomba 

kwandikwa mu bitabo 

byabugenewe 

 Hashyizweho ibitabo muri OSC byandikwamo 

amadosiye asohotse. 

72.  Abakozi ba OSC bagomba gutanga 

ibyangombwa bashingiye ku 

 Hatangiwe kwegeranywa ibikenewe kugira ngo 

byose ngo hashakwe uburyo bwo kwakira 
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ubugenzuzi budahagije ari bwo 

butuma hakomeza kubaho akajagari 

mu myubakire bishobora no kuba 

intandaro ya ruswa n'ibindi byaha 

bifitanye isano na yo. 

AKARERE KA RWAMAGANA (SERIVISI Z'UBUTAKA N'IMITURIRE) 

65.  One Stop Center yashakirwa aho 

gukorera hagutse ku buryo habaho 

ubwisanzure mu gutanga no 

guhabwa serivisi. 

 One Stop Center yahawe aho gukorera hisanzuye  

66.  Kongera umubare w'Abakozi  Ku bakozi 3 bari basanzwe bakorera muri OSC 

hongereweho abandi 6, ubu ifite abakozi 9. 

67.  Gushaka ububiko bukwiye bwo 

gushyinguramo amadosiye. 

 One Stop Center yahawe ububiko bw'amadosiye 

buhagije 

AKARERE KA HUYE (SERIVISI Z'UBUTAKA N'IMITURIRE) 

68.  Gushyira mu myanya abakozi 

bateganyijwe hagamijwe kunoza 

serivisi 

 Nyuma yo gukorerwa isuzuma mu mikorere, One 

Stop Center, yongerewe abakozi 6, bose hamwe 

n’abari basanzwe baba 12. 

69.  Dosiye zisaba serivisi zigomba 

kwakirirwa ku bwakirizi bwa OSC, 

zikandikwa mu bitabo 

bitandukanye hakurikijwe 

ibyangombwa bisabwa 

 Hashyizweho ibitabo muri OSC byandikwamo 

amadosiye yinjiye n’ayasohotse. 

70.  Gusuzuma dosiye zicyakirwa  Hashyizweho ibitabo muri OSC byandikwamo 

amadosiye yinjiye, atujuje ibyangombwa 

akamenyeshwa ba nyirayo. 

71.  Dosiye zisohoka zigomba 

kwandikwa mu bitabo 

byabugenewe 

 Hashyizweho ibitabo muri OSC byandikwamo 

amadosiye asohotse. 

72.  Abakozi ba OSC bagomba gutanga 

ibyangombwa bashingiye ku 

 Hatangiwe kwegeranywa ibikenewe kugira ngo 

byose ngo hashakwe uburyo bwo kwakira 
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No Inama zatanzwe n’Urwego 
rw’Umuvunyi 

Ishyirwa mu 
bikorwa 
ry’inama 
zatanzwe 

Icyongerwaho 

biteganywa n’ibishushanyo 

mbonera 

abasaba impushya zo kubaka mu buryo 

bw’ikoranabuhanga ku bufatanye na RHA 

binyuze muri “System yitwa “Building Permit 

Management Information System” 

73.  Amadosiye akwiye gucungwa neza 

kuko hari aho abakoze 

isuzumamikorere bagiye basanga 

abura bikabangamira imitangire 

myiza ya serivisi ku baturage 

 Ubu hatangiye kwifashisha E-document tracking 

binyuze mu bunyamabanga bw’Akarere,  abakozi 

bagashobora kureba ibyinjiye kuri system. 

74.  Hakwiye gushyirwaho uburyo 

bukwiye bwo kubika dosiye 

hakoreshejwe ikoranabuhanga 

 Ubu hatangiye kwifashishwa E-document 

tracking binyuze mu bunyamabanga bw’Akarere, 

abakozi  bagashobora kureba ibyinjiye kuri 

system. 

75.  Inzira zo gutanga icyangombwa  

cyo kugabanya ubutaka 

n’icy’ubukode burambye ikwiye 

koroshywa kuko bibangamira 

abaturage mu mishanga yabo 

 Ku bijyanye na dosiye zisaba ibyangombwa 

by’ubutaka hifashishwa system ya “Land Query 

Notification System” yashyizweho na MRA 

ituma umuturage abona ko dosiye yakiriwe, 

akabona na nomero yahawe azajya akoresha areba 

aho igeze ikorwa, yanaboneka akabona ubutumwa 

muri telefone. 

AKARERE KA MUHANGA (SERIVISI Z'UBUTAKA N'IMITURIRE) 

76.  Gushyira mu myanya abakozi 

bateganyijwe hagamijwe kunoza 

serivisi 

 Ku bakozi 7 bari basanzwe mu kazi, 

hiyongereyeho 6 harimo abakozi 5 bishyurwa 

n’imishinga itandukanye 

77.  Dosiye zisaba serivisi zigomba 

kwakirirwa ku bwakirizi bwa OSC, 

zikandikwa mu bitabo 

bitandukanye hakurikijwe 

ibyangombwa bisabwa 

 Hashyizweho ibitabo bikurikira byakirirwamo 

dosiye: 

- Igitabo cyandikwamo dosiye zinjiye muri 

OSC 

- Igitabo cyandikwamo ibijyanye n’imyubakire 

- Igitabo kijyanye n’ibyangombwa by’ubutaka 

- Igitabo cyandikwamo ibibazo by’abaturage 

bijyanye n’ubutaka. 
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kwakirirwa ku bwakirizi bwa OSC, 
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bitandukanye hakurikijwe 

ibyangombwa bisabwa 

 Hashyizweho ibitabo bikurikira byakirirwamo 

dosiye: 
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No Inama zatanzwe n’Urwego 
rw’Umuvunyi 

Ishyirwa mu 
bikorwa 
ry’inama 
zatanzwe 

Icyongerwaho 

78.  Gusuzuma dosiye zicyakirwa  Dosiye zisuzumwa n’umukozi ubishinzwe, 

yabona ko ibisabwa byuzuye ikabona kwakirwa, 

umuturage agataha azi ko dosiye ye yuzuye. 

79.  Dosiye zisohoka zigomba 

kwandikwa mu bitabo 

byabugenewe 

 Hashyizweho ibitabo bitandukanye byandikwamo 

dosiye zakirwa n’ibisubizo byatanzwe, dosiye 

zitanga ibyangombwa byo kubaka no gusana 

zandikwa mu gitabo. 

80.  Kurushaho gusobanurira abaturage 

b’ibyiciro byose ibirebana 

n’ibishushanyo mbonera kandi 

bagasabwa kubyubahiriza 

 Akarere katangiye gusobanurira abaturage 

ibijyanye n’ibishushanyo mbonera ndetse 

n’ibiciro by’ubukode bw’ubutaka. 

81.  Abakozi ba OSC bagomba gutanga 

ibyangombwa bashingiye ku 

biteganywa n’ibishushanyo 

mbonera 

 Gutanga ibyangombwa cyane cyane byo kubaka 

bishingira kuri Master Plan y’umujyi. 

82.  Ubugenzuzi bw'imyubakire 

bugomba gushyirwamo ingufu 

kandi ibyemezo byavuyemo 

bigashyirwa mu bikorwa 

 Hashyizweho itsinda rikora igenzura rihoraho 

ry’imyubakire kandi imyanzuro y’igenzura 

yatangiye gushyirwa mu bikorwa, hashyizweho 

n’umukozi ushinzwe igenzura ry’inyubako. 

83.  Komite Nyobozi y'Akarere igomba 

kurushaho gukurikirana imikorere 

y'abakozi ba OSC kugira ngo 

hakumirwe irari ryo kwaka no 

kwakira ruswa 

 Komite Nyobozi ihabwa raporo y’ibikorwa 

byakozwe na OSC mu rwego rwo gukurikirana 

ibibazo biri muri OSC no gutanga inama. 

84.  Amadosiye akwiye gucungwa neza 

kuko hari aho abakoze 

isuzumamikorere bagiye basanga 

abura, bikabangamira imitangire 

myiza ya serivisi ku baturage 

 Haguzwe ububiko bw’inyandiko bwunganira 

ubwari busanzwe kandi buri mukozi yahawe 

ibikoresho bimufasha kubika neza inyandiko 

z’abaturage yakiriye. 

85.  Hakwiye gushyirwaho uburyo 

bukwiye bwo kubika dosiye 

hakoreshejwe ikoranabuhanga 

 Dosiye zirebana n’ihererekanya ry’ubutaka 

zibikwa hakoreshejwe ikoranabuhanga (LQNNS 

& LAIS). Igisigaye ni ukubika izisaba 

                             Raporo y’ibikorwa by’umwaka wa 2015-2016 Page 101 

No Inama zatanzwe n’Urwego 
rw’Umuvunyi 

Ishyirwa mu 
bikorwa 
ry’inama 
zatanzwe 

Icyongerwaho 

78.  Gusuzuma dosiye zicyakirwa  Dosiye zisuzumwa n’umukozi ubishinzwe, 

yabona ko ibisabwa byuzuye ikabona kwakirwa, 

umuturage agataha azi ko dosiye ye yuzuye. 

79.  Dosiye zisohoka zigomba 

kwandikwa mu bitabo 

byabugenewe 

 Hashyizweho ibitabo bitandukanye byandikwamo 

dosiye zakirwa n’ibisubizo byatanzwe, dosiye 

zitanga ibyangombwa byo kubaka no gusana 

zandikwa mu gitabo. 

80.  Kurushaho gusobanurira abaturage 

b’ibyiciro byose ibirebana 

n’ibishushanyo mbonera kandi 

bagasabwa kubyubahiriza 

 Akarere katangiye gusobanurira abaturage 

ibijyanye n’ibishushanyo mbonera ndetse 

n’ibiciro by’ubukode bw’ubutaka. 

81.  Abakozi ba OSC bagomba gutanga 

ibyangombwa bashingiye ku 

biteganywa n’ibishushanyo 

mbonera 

 Gutanga ibyangombwa cyane cyane byo kubaka 

bishingira kuri Master Plan y’umujyi. 

82.  Ubugenzuzi bw'imyubakire 

bugomba gushyirwamo ingufu 

kandi ibyemezo byavuyemo 

bigashyirwa mu bikorwa 

 Hashyizweho itsinda rikora igenzura rihoraho 

ry’imyubakire kandi imyanzuro y’igenzura 

yatangiye gushyirwa mu bikorwa, hashyizweho 

n’umukozi ushinzwe igenzura ry’inyubako. 

83.  Komite Nyobozi y'Akarere igomba 

kurushaho gukurikirana imikorere 

y'abakozi ba OSC kugira ngo 

hakumirwe irari ryo kwaka no 

kwakira ruswa 

 Komite Nyobozi ihabwa raporo y’ibikorwa 

byakozwe na OSC mu rwego rwo gukurikirana 

ibibazo biri muri OSC no gutanga inama. 

84.  Amadosiye akwiye gucungwa neza 

kuko hari aho abakoze 

isuzumamikorere bagiye basanga 

abura, bikabangamira imitangire 

myiza ya serivisi ku baturage 

 Haguzwe ububiko bw’inyandiko bwunganira 

ubwari busanzwe kandi buri mukozi yahawe 

ibikoresho bimufasha kubika neza inyandiko 

z’abaturage yakiriye. 

85.  Hakwiye gushyirwaho uburyo 

bukwiye bwo kubika dosiye 

hakoreshejwe ikoranabuhanga 

 Dosiye zirebana n’ihererekanya ry’ubutaka 

zibikwa hakoreshejwe ikoranabuhanga (LQNNS 

& LAIS). Igisigaye ni ukubika izisaba 



                             Raporo y’ibikorwa by’umwaka wa 2015-2016 Page 102 

No Inama zatanzwe n’Urwego 
rw’Umuvunyi 

Ishyirwa mu 
bikorwa 
ry’inama 
zatanzwe 

Icyongerwaho 

ibyangombwa byo kubaka. 

86.  Inzira zo gutanga icyangombwa  

cyo kugabanya ubutaka 

n’icy’ubukode burambye ikwiye 

koroshywa kuko bibangamira 

abaturage mu mishanga yabo 

 Byarorohejwe kuko byose bisigaye bikorerwa mu 

Karere. Ari ibijyanye no kugabanya, gukosora 

ubuso bw’ibibanza, kubaruza bwa mbere, gukora 

ihererekanya, guhinduza icyo ubutaka 

bwagenewe gukoreshwa n’ibindi  

*kugabanya ibibanza ntabwo dosiye 

zicyoherezwa i Nyanza ku Ntara kuko ubu 

Akarere kabonye umukozi woherejwe n’Ikigo 

cy’Umutungo Kamere; abikorera ku Karere 

bigahita birangira, haba hari n’ubaza ikibazo 

agasubizwa bitagombye guca mu nzira ndende. 

Ni ukuvuga ngo igihe giteganyijwe kuri dosiye 

irimo Fiche Cadastrale ni ukwezi kumwe, cyane 

cyane ku isaba gusurwa; naho idasaba gusurwa 

mu byumeru bibiri iba ibonetse. 

*Ku zindi Dossiers zitarimo Fiche Cadastrale; ni 

ukuvuga izibaruza bwa mbere, izisaba 

ihererekanya, izihinduza imikoreshereze 

y’ubutaka zimara icyumweru kimwe, keretse iyo 

zabaye nyinshi cyane nibwo zishobora kumara 

ibyumweru bibiri. 

*Dosiye kandi zisaba serivisi za OSC zose 

zakirirwa kuri “reception” ya OSC mbere yo 

koherezwa mu masirivisi zigenewe. 

87.  Abashinzwe igenzura bakwiye 

koroherezwa mu buryo bwo kugera 

aho akazi gakorerwa kuko 

ubugenzuzi budahagije ari bwo 

butuma hakomeza kubaho akajagari 

mu myubakire bishobora no kuba 

intandaro ya ruswa n'ibindi byaha 

 Imodoka ifasha kugenzura itangwa ku wa gatatu 

wa buri cyumweru igenzura rigakorwa. Gusa iyo 

hari izindi gahunda z’akazi imodoka ishobora 

kutaboneka. 
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aho akazi gakorerwa kuko 

ubugenzuzi budahagije ari bwo 

butuma hakomeza kubaho akajagari 
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kutaboneka. 
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No Inama zatanzwe n’Urwego 
rw’Umuvunyi 

Ishyirwa mu 
bikorwa 
ry’inama 
zatanzwe 

Icyongerwaho 

bifitanye isano na yo. 

AKARERE KA RUSIZI (SERIVISI Z'UBUTAKA N'IMITURIRE) 

88.  Gushyira mu myanya abakozi 

bateganyijwe hagamijwe kunoza 

serivisi 

 Ubu hashyizwe mu myanya abandi bakozi 5, 

Akarere kakaba gafite abakozi 12 kuri 17 

bateganyijwe. 

89.  Gushyiraho uburyo bunoze bwo 

gucunga dosiye 

 - Hashyizweho umukozi ushinzwe 

ubushyinguranyandiko (archives) 

- Hongerewe umubare w’utubati two kubikamo 

inyandiko; 

90.  Gushyira ingufu mu bugenzuzi 

bw’imyubakire 

 Hifashishijwe uburyo bushobora kuboneka, 

hakorwa isura ry’abasaba ibyangombwa byo 

kubaka, bigakorwa n’umukozi w’Akarere ari 

kumwe n’umukozi w’Umurenge ubutaka 

buzakorerwaho ibyo bikorwa buherereyemo. 

91.  Gusuzuma dosiye zicyakirwa  Dosiye z’ibyangombwa byo kubaka zisaba 

gusesengura byimbitse ni zo zidasuzumwa ba 

nyirazo bagihari kuko bisaba umwanya. 

92.  Kumenyesha umuturage ikibura 

muri dosiye ye hifashishijwe 

ikoranabuhanga 

 Dosiye zose z’ubutaka zisuzumwa nyirayo 

ayizanye haba hari ibibura akabimenyeshwa 

agihari bikamufasha kwihutira kuzuza dosiye ye. 

Iyo bibaye ngombwa ko hari ikigaragara yagiye, 

ahamagarwa kuri ya nomero ya telephone yasize 

93.  Dosiye zisohoka zigomba 

kwandikwa mu bitabo 

byabugenewe 

 Hashyizweho ibitabo byo kwandikamo inyandiko 

zinjira n’izisohoka muri serivisi ya OSC 

94.  Kurushaho gusobanurira abaturage 

b’ibyiciro byose ibirebana 

n’ibishushanyo mbonera kandi 

bagasabwa kubyubahiriza 

 Inyandiko zigaragaza ibisabwa kuri buri serivisi 

itangirwa muri OSC zashyikirijwe imirenge kandi 

zimanitse ku biro by’imirenge n’utugari; ibi 

bifasha abaturage kumenya neza ibyo basabwa 

kuzuza bityo bakaza gusaba serivisi babyujuje 

bikabarinda ingendo nyinshi zo kugenda no 
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bikabarinda ingendo nyinshi zo kugenda no 
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kugaruka bitewe na dosiye zitujuje ibisabwa. 

 

AKARERE KA KICUKIRO (SERIVISI Z'UBUTAKA N'IMITURIRE) 

95.  Gushyira mu myanya abakozi 

bateganyijwe mu rwego rwo 

kunoza serivisi 

 Hari abakozi 3 bashyizwe mu myanya muri OSC 

96.  Dosiye zigomba kwakirirwa ku 

bwakirizi bwa OSC, zikandikwa 

mu bitabo bitandukanye 

hakurikijwe ibyangombwa bisabwa 

 Dosiye zose zakirwa muri One Stop Centre 

zandikwa mu bitabo, hari na systemes 

zifashishwa ari zo zikurikira :                                             

 Construction Permitting Management System 

(CPMIS) kuri dosiye zisaba ibyangombwa 

byo kubaka;                                                      

 Land Querry Notification System (LQNS) 

kuri dosiye z'ibyangombwa by'ubutaka;                                                   

 E-mboni ku bibazo by'abaturage 

97.  Dosiye zigomba gusuzumwa 

zicyakirwa 

 Dosiye zose zisaba gusuzumwa zicyakirwa zihita 

zisuzumwa ako kanya zicyakirwa. Urugero ni nka 

dosiye zisaba itambamira, bigomba guhita 

bishyirwa mu bikorwa 

98.  Dosiye zisohoka zigomba 

kwandikwa mu bitabo 

byabugenewe 

 Dosiye zose zisohoka (izarangiye gukorwaho) 

zisohoka zanditswe mu bitabo byabugenewe 

ndetse zigakorerwa raporo ya buri kwezi 

99.  Kurushaho gusobanurira abaturage 

b'ibyiciro byose ibirebana 

n'ibishushanyo mbonera kandi 

bagasabwa kubyubahiriza 

 Abaturage bagana Akarere bahabwa impapuro 

ziriho ibisobanuro ku gishushanyo mbonera 

cy'Umujyi wa Kigali ndetse hari n'ibirango 

bimanitse biriho ibisobanuro bihagije 

100.  Abakozi ba OSC bagomba  gutanga 

ibyangombwa bashingiye ku 

biteganywa n'ibishushanyo 

mbonera 

 Mbere yo gutanga ibyangombwa byo kubaka, hari 

raporo tekinike  ikorwa aho hagaragazwa 

ibiteganywa n'igishushanyo mbonera cy'Umujyi 

wa Kigali  

101.  Ubugenzuzi bw'imyubakire  Mu rwego rwo kongera imbaraga ubugenzuzi 
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No Inama zatanzwe n’Urwego 
rw’Umuvunyi 

Ishyirwa mu 
bikorwa 
ry’inama 
zatanzwe 

Icyongerwaho 

kugaruka bitewe na dosiye zitujuje ibisabwa. 

 

AKARERE KA KICUKIRO (SERIVISI Z'UBUTAKA N'IMITURIRE) 

95.  Gushyira mu myanya abakozi 

bateganyijwe mu rwego rwo 

kunoza serivisi 

 Hari abakozi 3 bashyizwe mu myanya muri OSC 

96.  Dosiye zigomba kwakirirwa ku 

bwakirizi bwa OSC, zikandikwa 

mu bitabo bitandukanye 

hakurikijwe ibyangombwa bisabwa 

 Dosiye zose zakirwa muri One Stop Centre 

zandikwa mu bitabo, hari na systemes 

zifashishwa ari zo zikurikira :                                             

 Construction Permitting Management System 

(CPMIS) kuri dosiye zisaba ibyangombwa 

byo kubaka;                                                      

 Land Querry Notification System (LQNS) 

kuri dosiye z'ibyangombwa by'ubutaka;                                                   

 E-mboni ku bibazo by'abaturage 

97.  Dosiye zigomba gusuzumwa 

zicyakirwa 

 Dosiye zose zisaba gusuzumwa zicyakirwa zihita 

zisuzumwa ako kanya zicyakirwa. Urugero ni nka 

dosiye zisaba itambamira, bigomba guhita 

bishyirwa mu bikorwa 

98.  Dosiye zisohoka zigomba 

kwandikwa mu bitabo 

byabugenewe 

 Dosiye zose zisohoka (izarangiye gukorwaho) 

zisohoka zanditswe mu bitabo byabugenewe 

ndetse zigakorerwa raporo ya buri kwezi 

99.  Kurushaho gusobanurira abaturage 

b'ibyiciro byose ibirebana 

n'ibishushanyo mbonera kandi 

bagasabwa kubyubahiriza 

 Abaturage bagana Akarere bahabwa impapuro 

ziriho ibisobanuro ku gishushanyo mbonera 

cy'Umujyi wa Kigali ndetse hari n'ibirango 

bimanitse biriho ibisobanuro bihagije 

100.  Abakozi ba OSC bagomba  gutanga 

ibyangombwa bashingiye ku 

biteganywa n'ibishushanyo 

mbonera 

 Mbere yo gutanga ibyangombwa byo kubaka, hari 

raporo tekinike  ikorwa aho hagaragazwa 

ibiteganywa n'igishushanyo mbonera cy'Umujyi 

wa Kigali  

101.  Ubugenzuzi bw'imyubakire  Mu rwego rwo kongera imbaraga ubugenzuzi 
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No Inama zatanzwe n’Urwego 
rw’Umuvunyi 

Ishyirwa mu 
bikorwa 
ry’inama 
zatanzwe 

Icyongerwaho 

bugomba gushyirwamo ingufu 

kandi ibyemezo byavuyemo 

bigashyirwa mu bikorwa 

bw'inyubako, hongerewe umubare w'abakozi 

babishinzwe ndetse hashyirwaho n'imodoka 

ibigenewe. Itsinda rishizwe kugenzura no 

gukumira akajagari hongewemo inzego z' 

umutekano kugira ngo hajye habasha gushyirwa 

mu bikorwa imyanzuro iba yafashwe. 

102.  Komite Nyobozi y'Akarere 

n'Umujyi igomba kurushaho 

gukurikirana imikorere y'abakozi ba 

OSC kugira ngo hakumirwe irari 

ryo kwaka no kwakira ruswa 

 Abagize Komite Nyobozi bakora inama zihariye 

n'abakozi ba One Stop Centre nibura rimwe mu 

gihembwe 

103.  Amadosiye akwiye gucungwa neza 

kuko hari aho abakoze 

isuzumamikorere bagiye basanga 

abura bikabangamira imitangire ya 

serivisi ku baturage; 

 Hongerewe umubare w'utubati tubikwamo 

amadosiye ku buryo amadosiye ari mu bubiko 

bwa One stop Centre abitswe neza kandi mu 

buryo bugezweho 

104.  Hakwiye gushyirwaho uburyo 

bunoze bwo kubika dosiye 

hakoreshejwe ikoranabuhanga 

 Hakoreshwa system ya electronic filing 

(LASERFICHE) 

105.  Kumenyesha abaturage ikibura 

muri dosiye ye hifashishijwe 

ikoranabuhanga 

 Abaturage bamenyeshwa ibibura muri dosiye 

zabo hifashishijwe system ya LQNS (Land 

Querry Notification System) 

106.  Inzira zo gutanga icyangombwa 

cyo kugabanya ubutaka 

n'icy'ubukode burambye ikwiye 

koroshywa kuko bibangamira 

abaturage mu mishinga yabo 

 Iyo dosiye yujuje ibisabwa, ibyangombwa 

by'ubutaka bitangwa mu minsi yagenywe muri 

client charter 

107.  Abashinzwe igenzura bakwiye 

koroherezwa mu buryo bwo kugera 

aho akazi gakorerwa kuko 

ubugenzuzi budahagije ari bwo 

butuma hakomeza kubaho akajagari 

 

 

Hashyizweho itsinda ry'abashinzwe igenzura 

ririmo n'inzego z'umutekano mu Karere 

n'Umurenge, bahabwa imodoka yo gukoresha mu 

gihe cy'igenzura 
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bikorwa 
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mu myubakire bishobora no kuba 

intandaro ya ruswa n'ibindi byaha 

bifitanye isano 

MINAGRI (GAHUNDA Y’AMAFUMBIRE “FERTILIZERS PROGRAM”) 

108.  Kubahiriza amategeko 

n’amabwiriza agenga amasoko ya 

Leta no gushyiraho ingamba zo 

kuziba ibyuho bya ruswa mu 

itangwa ry’amasoko 

 Hafashwe ingamba zikurikira: 

 Guhugura abakozi no kubaha 

imfashanyigisho zo kurwanya ruswa mu 

mitangire n’imicungire y’amasoko ya Leta 

 Kwimakaza umuco wo gukorera mu mucyo 

no kwirengera ingaruka (accountaibility, 

transparency, faimess) 

 Gukurikirana ishyirwa mu bikorwa ry’inama 

zatanzwe na OAG, Ombudsman na PAC 

 Ku birebana n’imishinga MINAGRI ikorana 

n’uturere harimo gukorwa amahugurwa 

y’abakozi bashinzwe imari n’itangwa 

ry’amasoko 

109.  Gushyiraho ingamba ziboneye zo 

gukumira inyerezwa ry’ifumbire 

kugira ngo ikoreshwe icyo 

yagenewe 

  Hafashwe ingamba zo kunoza imikoranire 

hagati ya MINAGRI n’inzego z’ibanze ndetse 

n’iz’umutekano binyuze mu nama zikorwa 

mu gutangiza igihembwe cy’ihinga, inama zo 

kugenzura igihembwe cy’ihinga n’inama 

zitegura isarura. 

 Binyujijwe muri gahunda ya Twigiremuhinzi 

abahinzi bakoresha ifumbire rimwe biciye mu 

matsinda. 

110.  Gushyiraho ingamba zihamye zo 

kwishyuza amadeni MINAGRI 

iberewemo no gushakisha abafite 

imyenda y’amafumbire yo mu 

myaka yashize yose kugira ngo 

  MINAGRI yandikiye abo bireba bose kugira 

ngo bishyure imyenda bafitiye Leta; 

 MINAGRI yegereye ba Rwiyemezamirimo 

banini bafite hafi 75% by’imyenda; 

 Ku matsinda y’abahinzi n’amakoperative 
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zatanzwe na OAG, Ombudsman na PAC 

 Ku birebana n’imishinga MINAGRI ikorana 

n’uturere harimo gukorwa amahugurwa 

y’abakozi bashinzwe imari n’itangwa 

ry’amasoko 

109.  Gushyiraho ingamba ziboneye zo 

gukumira inyerezwa ry’ifumbire 

kugira ngo ikoreshwe icyo 

yagenewe 

  Hafashwe ingamba zo kunoza imikoranire 

hagati ya MINAGRI n’inzego z’ibanze ndetse 

n’iz’umutekano binyuze mu nama zikorwa 

mu gutangiza igihembwe cy’ihinga, inama zo 

kugenzura igihembwe cy’ihinga n’inama 

zitegura isarura. 

 Binyujijwe muri gahunda ya Twigiremuhinzi 

abahinzi bakoresha ifumbire rimwe biciye mu 

matsinda. 

110.  Gushyiraho ingamba zihamye zo 

kwishyuza amadeni MINAGRI 

iberewemo no gushakisha abafite 

imyenda y’amafumbire yo mu 

myaka yashize yose kugira ngo 

  MINAGRI yandikiye abo bireba bose kugira 

ngo bishyure imyenda bafitiye Leta; 

 MINAGRI yegereye ba Rwiyemezamirimo 

banini bafite hafi 75% by’imyenda; 

 Ku matsinda y’abahinzi n’amakoperative 
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bishyuzwe bahawe ifumbire na MINAGRI bitanyuze 

kuri ba rwiyemezamirimo basinye 

amasezerano y’ubwishyu; 

 Abayobozi b’inzego z’ibanze biyemeje 

gufasha muri icyo gikorwa cyo kwishyuza; 

 MINAGRI igiye gusaba ba Rwiyezamirimo 

urutonde rw’abahinzi bose bafashe ifumbire; 

 Harimo gusozwa igenzura ryakozwe na 

Intemal Auditors ba MINAGRI na 

MINECOFIN iyo raporo izasohoka bitarenze 

kuwa 20/03/2016; izagaragaza uko iki kibazo 

cyakemuka. 

111.  Gukomeza gukangurira abahinzi 

ibyiza byo gukoresha ifumbire mu 

kongera umusaruro no gukora 

isuzuma ry’akamaro ifumbire igira 

ku musaruro 

  Hatangijwe gahunda y’iyamamaza-buhinzi 

ishingiye ku bahinzi ‘Twigiremuhinzi”; 

 Hashyizweho abajyanama b’ubuhinzi ku 

rwego rw’umudugudu; 

 Hashyizweho abamamaza-buhinzi ku rwego 

rw’Akagari; 

 Hahuguwe abajyanama b’ubuhinzi 

n’abamamaza-buhinzi mu gukoresha 

inyongeramusaruro banahabwa inshingano zo 

guhugura abandi bahinzi; 

 Abacuruzi b’inyongeramusaruro barahuguwe 

bahuzwa n’ibigo by’imari, ubu bageze ku 

bacuruzi 1062. 

112.  Gufasha abaturage kugirana 

imishyikirano na Koperative 

SACCOs kugira ngo bahabwe 

inguzanyo yo kugura ifumbire 

  Hakozwe inama mu Turere hatumirwamo 

abayobozi ba za SACCOs n’ab’ibindi bigo 

by’Imari bashishikarizwa gutanga inguzanyo 

ku bahinzi;  

 Hakozwe gahunda yihariye mu Turere 14 aho 

abaturage bakorana na SACCOs bizigamira 
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isuzuma ry’akamaro ifumbire igira 

ku musaruro 
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112.  Gufasha abaturage kugirana 

imishyikirano na Koperative 

SACCOs kugira ngo bahabwe 

inguzanyo yo kugura ifumbire 

  Hakozwe inama mu Turere hatumirwamo 

abayobozi ba za SACCOs n’ab’ibindi bigo 

by’Imari bashishikarizwa gutanga inguzanyo 
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amafaranga yo kugura ifumbire; iyi gahunda 

izakomeza mu tundi Turere dufatanyije na 

RCA. 

113.  Gukurikirana uko abacuruzi 

bashinzwe kugeza ifumbire ku 

baturage bayibika, uburyo 

bakurikiza ibiciro byagenwe  

n’uburyo bayigeza ku baturage 

 

 Muri buri Karere hari umukozi (District Inputs 

Agent) ushinzwe gukurikirana abacuruzi 

b’inyongeramusaruro no kubongerera ubushobozi 

114.  Gukorana n’inzego z’ibanze kugira 

ngo hakorwe lisiti z’abahinzi 

n’abacuruzi b’ifumbire mbere 

y’uko igihembwe cy’ihinga 

gikurikiyeho gitangira 

 Binyujijwe muri gahunda ya Twigiremuhinzi, 

abahinzi bashyirwa mu matsinda mato ku rwego 

rw’Umudugudu (hagati ya 15 na 20). Aya 

matsinda yemezwa n’inzego z’ibanze 

(Umudugudu n’Akagari) hanyuma lisiti 

zigashyikirizwa abacuruzi b’inyongera-musaruro 

ari nazo baheraho batanga ifumbire. 

IKIGO CY'U RWANDA GISHINZWE GUTEZA IMBERE IMITURIRE (RHA) 

115.  RHA na MININFRA bashyiraho 

umugenzuzi (Supervising 

Company) kugira ngo imirimo yo 

kubaka stade ya Huye yihute. 

 Umugenzuzi (Supervisor) wari uhasanzwe 

Ng'andu Consulting Ltd yasimbujwe undi ari we 

PRISMA CONSULT Ltd kandi yakoze 

inshingano ze neza kugeza stade ikiniweho 

imikino CHAN 2016.  

 

116.  RHA na MININFRA basuzuma 

ingaruka zo guha undi 

rwiyemezamirimo imirimo y'ikiciro 

cya gatatu cyo kubaka stade ya 

Huye utandukanye n'uwakoze 

ikiciro cya kabiri ko bidashobora 

guteza igihombo Leta 

  Exert Engineering Group Ltd yari 

yaratsindiye imirimo yo mu kiciro cya kabiri 

(PhaseII) siyo yahawe imirimo yo mu kiciro 

cya gatatu ( Huye phase III), ibi byatewe 

n'ubushobozi n'ubushake bucye bwo 

kurangiza phase II. 

 Rwiyemezamirimo wahawe Phase III 

yayihawe mu buryo no mu nzira zikurikije 
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(Umudugudu n’Akagari) hanyuma lisiti 

zigashyikirizwa abacuruzi b’inyongera-musaruro 
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115.  RHA na MININFRA bashyiraho 

umugenzuzi (Supervising 

Company) kugira ngo imirimo yo 

kubaka stade ya Huye yihute. 

 Umugenzuzi (Supervisor) wari uhasanzwe 

Ng'andu Consulting Ltd yasimbujwe undi ari we 

PRISMA CONSULT Ltd kandi yakoze 

inshingano ze neza kugeza stade ikiniweho 
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116.  RHA na MININFRA basuzuma 

ingaruka zo guha undi 

rwiyemezamirimo imirimo y'ikiciro 

cya gatatu cyo kubaka stade ya 
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amategeko agenga amasoko ya Leta. 

 Ku birebana na Garanti y'imirimo Exert 

Engineering Group Ltd ntiyayisubizwa kuko 

igihe cyo kwakira imirimo burundu kitaragera 

naho abamusimbuye mu kazi nabo bafite 

garanti z'ibyo bakoze. 

117.  RHA na MININFRA barasaba 

gukurikirana final report yasabwe 

na Ng'andu Consulting Rwanda 

LTD no kwishyura invoice no 4 ya 

Supervisomdetse na invoice no 7 ya 

rwiyemezamirimo wubatse stade ya 

Huye 

  Final report ivugwa muri iyi raporo 

yagombaga gutangwa na N'gandu Company 

Ltd kuko yari irangije amasezerano yari iflte. 

Iyo raporo yaratanzwe muri Nzeri 2015. 

 Invoice No 7 ya Contractor ntayo RHA 

yigeze ishyikirizwa mu buryo bukurikije 

amategeko kuko Umugenzuzi yandikiye 

Contractor amumenyesha ko ayisubijwe kuko 

ibyo asabira kwishyurwa bitakozwe neza, 

bityo RHA ntiyari kwishyura invoice 

itemejwe n'umugenzuzi.  

RWANDA ENERGY GROUP (REG)/NYIRAMUGENGERI 

118.  Byagaragaye ko ikibazo cy’amazi 

nta busesenguzi bwari bwarakozwe 

kuko nta nyigo yakozwe y’amazi 

aca mu miyoboro ya WASAC 

cyangwa indi yagaragaza aho amazi 

azakenerwa azaturuka, ikindi kandi 

ni uko igenamigambi ry’ishyirwa 

mu bikorwa ry’umushinga wo 

kubyaza nyiramugengeri ingufu 

z’amashanyarazi mu kibaya cya 

Gishoma ritizwe neza kuko imirimo 

y’ibanze yibagiranye (kugeza amazi 

ku ruganda). 

 Isoko ryo kugeza amazi ku ruganda rwa sima rwa 

Bugarama ryahawe Rwiyemezamirimo witwa 

RUNH POWER CORP. LTD, ubu imirimo yo 

kugeza amazi ku ruganda yararangiye. 
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RWANDA ENERGY GROUP (REG)/NYIRAMUGENGERI 
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119.  Ukudindira no kutarangirira igihe 

k’umushinga wo kubyaza 

nyiramugengeri ingufu 

z’amashanyarazi mu kibaya cya 

Gishoma 

 Impamvu zose zateye ukudindira zarakosowe, 

ubu imirimo yo kugeza amazi ku ruganda igeze 

kuri 98%. 

120.  REG ikwiye gukora inyigo 

igaragaza neza ingano ya 

Nyiramugengeri iri mu bishanga 

byo mu gihugu no kumenya 

imiterere yayo kugira ngo izabe 

yakwifashishwa 

 REG yamaze gukora inyigo kugira ngo 

hamenywe neza ingano ya Nyiramugengeri iri mu 

bishanga byo mu Rwanda, hanamenywe kandi 

n’imiterere yayo kugira ngo izabe 

yakwifashishwa. 

121.  Gukosora amakosa ajyanye no 

gutanga amasoko ya Leta 

binyuranyije n’amategeko 

  Ingamba zafashwe ni uko ubu nta soko na 

rimwe rishobora gusesengurwa nta muntu wo 

mu kanama k’amasoko ugaragaramo 

 REG isigaye yiyambaza RPPA cyane kugira 

ngo batange inama mbere y’uko isoko 

ritangwa 

122.  REG ikwiye kwishyura abangirijwe 

imitungo mu ishyirwa mu bikorwa 

ry’umushinga wo kubyaza 

nyiramugengeri ingufu 

z’amashanyarazi mu kibaya cya 

Gishoma. 

 Mu bantu 827 bangirijwe imitungo, hasigaye 

kwishyurwa abantu 3 na bo kandi bari barishyuwe 

ni uko amakonti batanze habayemo ikibazo. 

123.  REG (EARP) ikwiye kugaragaza 

urutonde nyarwo rwa Solar Waters 

Heaters (SWH) zakozwe kuko 

bigaragara ko hari izo ba 

rwiyemezamirimo bishyuza 

bataraziha abaturage ndetse 

bakaniishyuza izo abaturage 

bishyiriyeho bidaciye mu nguzanyo 

 Ubu ntihagikurikizwa “applications forms” 

ahubwo hakurikizwa installation report na 

“Inspection report” byasinywe na IVA, uwahawe 

Solar Water Heaters ndetse n’umukozi wa REG 

wakurikiranye icyo gikorwa. Ibi bifasha kwemeza 

ko SWH yubakiwe umukiliya kandi ko 

n’umukiliya yayihawe. Kuva ibi bitangiye 

gukoreshwa, 300SWH customers bamaze 
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kwemeza, naho abandi 1665 baracyakorerwa 

igenzurwa. 

124.  REG (EARP) yafata ingamba 

zikomeye zo gukurikirana ba 

Rwiyemezamirimo bishyuje ibyo 

batakoze bakabigaruza ndetse 

ikajya ikurikirana ibikorwa bya 

Solar Water Heaters 

  Hahinduwe uburyo bwa inspection. Ubu 

inspection ikorwa n’ikipe y’abantu batatu 

(IVA; REG na Rwiyemezamirimo) mu rwego 

rwo kurwanya ko rwiyemezamirimo 

yakwishyuza amafaranga menshi; 

 Grant and Loan application forms 

zirasuzumwa ku buryo bwimbitse. Ubu nta 

application form yemerwa itujuje 

ibyangombwa bisabwa cyangwa itasinywe na 

nyirubwite. 

125.  REG igomba gusuzuma ibibazo 

birimo, ikanakangurira abaturage 

kwitabira uyu mushinga w’itangwa 

ry’ibyuma bishyushya amazi 

hakoreshejwe imirasire y’izuba 

  Hatanzwe isoko ryo kongera ba 

rwiyemezamirimo benshi kugira ngo 

igikorwa cyo kubaka SWH cyihute kandi 

kigere ku baturage benshi bishoboka 

 Umugenzuzi wigenga wa SWH yahawe 

amasezerano mashya kuko ayo asanganywe 

yari yararangiye mu kwezi kwa Nyakanga 

2015 

126.  Abahawe amasezerano yo gukora 

imirimo mu mushinga wa Solar 

Water Heaters basabwa kuyihutisha 

kugira ngo inkunga yahawe Leta 

y’u Rwanda itazasubirayo 

  Amasezerano mashya azahabwa ba 

rwiyemezamirimo kandi hazashyirwamo 

imihigo “targets” bagomba kubahiriza; 

 Harimo gutegurwa ubukangurambaga 

n’iyamamazabikorwa kuri Solar Water 

Heaters systems; 

127.  REG igomba gukomeza kunoza 

imikorere y’uyu mushinga wa Solar 

Water Heaters, ifatanije 

n’amashami yayo yegereye 

abaturage 

 Hemejwe ko hongerwa ingufu mu mashami ya 

REG akorera hanze ya Kigali. Aya mashami 

azifashishwa mu gukurikirana ibikorwa bya REG 

biri mu mishinga itandukanye hirya no hino mu 

gihugu.  
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ONE DOLLAR CAMPAIGN PROJECT 

128.  Gukorana ubushishozi igihe hari 

gutegurwa igenamigambi 

ry’imishinga. 

 Mu byiciro by’imishinga bitegurwa ubungubu, 

habaho gukusanya ibitekerezo bivuye ku 

bafatanyabikorwa. 

129.  Gushyiraho amabwiriza agenga 

imicungire y’imishinga. 

 Uyu mushinga uri mu gikorwa cyo kuvugurura 

amabwiriza yari asanzwe awugenga. 

130.  Guha ibirango ibikoresho byose mu 

rwego rwo kwirinda imicungire 

mibi n’ubujura byagaragaramo. 

 Iki gikorwa, nyuma yo kuburirwa ingengo y’imari 

muri 2015-2016, kimuriwe muri gahunda 

y’ibikorwa ya ODCP yo muri 2016-2017 

yashyikirijwe FARG kugira ngo ibagenere 

amafaranga yacyo.  

Kugeza ubu ntabwo kirakorwa kuko umushinga 

uri gutegura gufungwa hakaba hategerejwe inama 

iteganijwe kuba ikagaragaza uzasigarana 

imicungire y’ibikorwa byawo. 

131.  Gushyiraho komite ishinzwe 

gukora ibarura ry’umutungo wose 

umushinga ufite.  

 Igikorwa cy’ibarura ry’imitungo cyarakozwe 

kandi raporo izajya ihora ikorwa kugira ngo 

hongerwemo ibishya. 

132.  Kwita no gucunga neza 

amasezerano 

 Amasezerano aracungwa neza. 

133.  Gushyiraho uburyo bunoze bwo 

gukusanya amafaranga hanyuma 

bukazakoreshwa mu kubaka ibindi 

byiciro bibiri bisigaye by’inzu ya 

ODCP.  

 Ku bijyanye n’ibyiciro bibiri bisigaye 

by’inyubako, ODCP iri mu gikorwa cyo gutegura 

inyandiko zizifashishwa mu gukusanya 

amafaranga azakoreshwa. 

134.  Gushyira mu bikrwa inama zose 

bagiriwe n’Umugenzuzi mukuru 

w’Imari ya Leta.  

 Inama zose zatanzwe n’Umugenzuzi mukuru 

w’Imari ya Leta zashyizwe mu bikorwa.  

135.  Kuzuza mu buryo bukwiye igitabo 

cy’umutungo ku buryo bukubiyemo 

amakuru yose ya ngombwa. 

 Igitabo cy’umutungo cyarujujwe 
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136.  Kwita ku gucunga neza umutungo 

wa Leta. 

 ODCP icunga neza umutungo wa Leta. 

137.  Gushyiraho uburyo bunoze bwo 

kwishyuza imisanzu abantu bari 

bariyemeje kuyitanga kugira ngo 

ikoreshwe mu byiciro bisigaye byo 

kubaka. 

 ODCP yanditse amabaruwa yibutsa abari 

baremeye gutanga imisanzu ariko ntibasubiza. 

Hafashwe umwanzuro wo kubashyira mu byiciro 

by’abatazishyura. 

138.  Guhora hategurwa gahunda 

y’ibikorwa by’igihe kirekire 

by’umushinga hagaragazwa 

ibikorwa bizakorwa n’igihe 

bizakorerwa. 

 Hashingiwe ku ngengo y’imari yatanzwe na 

FARG muri 2015-2016, hakozwe gahunda 

y’ibikorwa y’igihe kirekire n’izindi nyandiko 

zose zisobanura umushinga. 

AKARERE KA NYAGATARE 

139.  Gushyira mu myanya abakozi 

babura ku mbonerahamwe 

y’imyanya y’Akarere 

 Kubera ko ingengo y’imari y'Akarere itakemerera 

gushyiraho abakozi bose mu myanya y'akazi, 

Akarere kagenda kabashyiraho mu myanya 

bijyanye n’uko ingengo y’imari yiyongereye. 

 Ku Rwego rw’Akarere ku bakozi 82 

bagaragara ku mbonerahamwe y'imyanya 

y'Akarere harabura abakozi 25 batarashyirwa 

mu mwanya. 

 Ku rwego rw’imirenge, mu Mirenge 14 

igomba kuba ifite abakozi 210 yose hamwe 

harabura abakozi 65  

 Ku rwego rw'Akagali imyanya yose 

y'imirimo irimo abakozi bangana na 216 

140.  Kongerera ubushobozi n’ubumenyi 

abakozi b’Akarere by’umwihariko 

ku bakozi bakorera mu Mirenge. 

 Gahunda yo guhugura abakozi irakomeza kuko 

buri mwaka Akarere gakora Capacity Building 

Plan igaterwa inkunga na NCBS. 

141.  Akarere gakwiye gufasha Imirenge 

ikabona ibikoresho ikeneye byo mu 

 Mu Mirenge hatanzwemo ibikoresho birimo: 

Utubati 14; Mudasobwa 14; “Printers” 14. Hari 
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biro. n’ibindi bikoresho birimo utubati 4; Intebe 10, 

Ameza 5, bizoherezwa mu Mirenge. 

Muri uyu mwaka wa 2016-2017 kararateganya 

kuzagura ibindi bikoresho byo mu biro bizahabwa 

Imirenge. 

AKARERE KA BUGESERA (Bye Bye Nyakatsi) 

142.  Gukurikirana no kugenzura 

iyubakwa ry’amazu no gukora 

raporo y’aho ibikorwa bigeze 

 Amazu 9 yarubatswe kandi yaruzuye ndetse ba 

nyirayo bayatuyemo. Hari n’indi nzu imwe ya 

cumi yubatswe ku mafaranga yasagutse ku 

yoherejwe ntiyabasha kurangira ariko na yo 

nyirayo yabaye ayituye. 

143.  Gukurikiza amategeko 

n’amabwiriza bigenga itangwa 

ry’amasoko ya Leta 

 Akarere gafite akanama gashinzwe gutanga 

amasoko ya Leta kandi karahuguwe ku mategeko 

n'amabwiriza abigenga ndetse no ku nshingano 

z'abakagize ku buryo nta soko rizongera 

gutangwa mu buryo budakurikije amateko 

n'amabwiriza agenga amasoko ya Leta. 

144.  Gucunga neza umutungo wa Leta  Akarere gafite abakozi babiri bashinzwe 

kugenzura imicungire y'umutungo wa Leta, kandi 

batanga raporo buri gihe muri Njyanama 

y'Akarere. 

145.  Kurangiza neza inshingano Akarere 

kahawe muri gahunda ya Bye Bye 

Nyakatsi 

 Amafaranga 22,409,289 niyo yashyizwe kuri 

Konti y'Umurenge wa Rweru, akaba ari na yo 

yakoreshejwe mu kubaka amazu 9 yagombaga 

kubakirwa imiryango 9 y'abanyarwanda bari 

barirukanywe bava mu Gihugu cya Tanzaniya 

bari batarabona aho gutura. Ayo mazu uko ari 9 

yarubatswe kandi yaruzuye n'ubu ba nyirayo 

bayatuyemo; ndetse hari n'indi nzu imwe ya cumi 

(10) yubatswe ku mafaranga yasagutse kuri ayo 

yoherejwe ntiyabasha kurangira ariko nayo 

nyirayo yabaye ayituyemo. 
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biro. n’ibindi bikoresho birimo utubati 4; Intebe 10, 

Ameza 5, bizoherezwa mu Mirenge. 

Muri uyu mwaka wa 2016-2017 kararateganya 

kuzagura ibindi bikoresho byo mu biro bizahabwa 

Imirenge. 

AKARERE KA BUGESERA (Bye Bye Nyakatsi) 

142.  Gukurikirana no kugenzura 

iyubakwa ry’amazu no gukora 

raporo y’aho ibikorwa bigeze 

 Amazu 9 yarubatswe kandi yaruzuye ndetse ba 

nyirayo bayatuyemo. Hari n’indi nzu imwe ya 

cumi yubatswe ku mafaranga yasagutse ku 

yoherejwe ntiyabasha kurangira ariko na yo 

nyirayo yabaye ayituye. 

143.  Gukurikiza amategeko 

n’amabwiriza bigenga itangwa 

ry’amasoko ya Leta 

 Akarere gafite akanama gashinzwe gutanga 

amasoko ya Leta kandi karahuguwe ku mategeko 

n'amabwiriza abigenga ndetse no ku nshingano 

z'abakagize ku buryo nta soko rizongera 

gutangwa mu buryo budakurikije amateko 

n'amabwiriza agenga amasoko ya Leta. 

144.  Gucunga neza umutungo wa Leta  Akarere gafite abakozi babiri bashinzwe 

kugenzura imicungire y'umutungo wa Leta, kandi 

batanga raporo buri gihe muri Njyanama 

y'Akarere. 

145.  Kurangiza neza inshingano Akarere 

kahawe muri gahunda ya Bye Bye 

Nyakatsi 

 Amafaranga 22,409,289 niyo yashyizwe kuri 

Konti y'Umurenge wa Rweru, akaba ari na yo 

yakoreshejwe mu kubaka amazu 9 yagombaga 

kubakirwa imiryango 9 y'abanyarwanda bari 

barirukanywe bava mu Gihugu cya Tanzaniya 

bari batarabona aho gutura. Ayo mazu uko ari 9 

yarubatswe kandi yaruzuye n'ubu ba nyirayo 

bayatuyemo; ndetse hari n'indi nzu imwe ya cumi 

(10) yubatswe ku mafaranga yasagutse kuri ayo 

yoherejwe ntiyabasha kurangira ariko nayo 

nyirayo yabaye ayituyemo. 
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146.  Gukurikirana uwaba yaragize 

uruhari mu icungwa nabi ry'uyu 

mushinga. 

 Inama Njyanama y'Akarere ka Bugesera 

yateranye kuwa 01/06/2016, mu myanzuro yayo, 

yasabye inzego zibishinzwe gukurikirana abakozi 

b'Akarere bagize uruhare mu idindira 

ry'umushinga wa "Bye bye Nyakatsi" wagombaga 

gukorerwa mu Murenge wa Rweru. 

FERWAFA 

147.  Gushyiraho amabwiriza agenga 

ubuyobozi n’imicungire y’imari 

 Habaye Inama zitegura igitabo gikubiyemo ayo 

mabwiriza ubu kigeze kure gitunganywa 

148.  Gushyira mu bikorwa ibyemezo 

byose nk’uko biba byafashwe 

n’inama rusange 

 Iyo icyemezo cyafatiwe mu nama y’inteko 

rusange cyemejwe n’abanyamuryango 

hakurikiraho gushyirwaho umukono kigatangira 

gukurikizwa 

149.  Gushyingura neza dosiye zose za 

ngombwa z’abasifuzi no 

gushyiraho umurongo ngenderwaho 

w’imikoranire hagati ya ARAF 

n’abasifuzi vis-à-vis CA;   

 Dosiye zose zijyanye n’abasifuzi ndetse 

n’imisifurire zishyinguye neza. Imikoranire hagati 

ya ARAF na CA nuko ARAF ari ihuriro abasifuzi 

n’aba komiseri bahuriramo (Social) mu gihe CA 

ari urwego rushirwaho na FERWAFA rushinzwe 

iterambere ry’imisifure no kuyikurikirana, ibyo 

bikaba bisobanuye ko ARAF ikorera ubuvugizi 

abasifuzi muri CA ku bibazo bagezwaho 

n’abanyamuryango usibyeko n’umusifuzi 

cyangwa komiseri ubwe afite ikibazo yemerewe 

kwegera CA akayikigezaho ikagishakira 

igisubizo. Byose bikazongera kuganirwaho mu 

nteko rusange ya ARAF iba buri mwaka. 

150.  Kongera agahimbazamusyi ku 

basifuzi mu rwego rwo kurwanya 

ruswa mu misifurire;  

 Ubuyobozi bukomeje gushakisha umuterankunga 

kugirango barebe uko gahimbazamusyi 

kakongerwa. 

151.  Kunoza uburyo bwo gukora raporo 

no kunoza imishyingurire 

y’inyandiko z’umutungo;  

 Ibi birakorwa. FERWAFA yashatse undi mukozi 

ushinzwe gucunga umutungo (Comptable) 

ubifitemo ubunararibonye. 
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146.  Gukurikirana uwaba yaragize 

uruhari mu icungwa nabi ry'uyu 

mushinga. 

 Inama Njyanama y'Akarere ka Bugesera 

yateranye kuwa 01/06/2016, mu myanzuro yayo, 

yasabye inzego zibishinzwe gukurikirana abakozi 

b'Akarere bagize uruhare mu idindira 

ry'umushinga wa "Bye bye Nyakatsi" wagombaga 

gukorerwa mu Murenge wa Rweru. 

FERWAFA 

147.  Gushyiraho amabwiriza agenga 

ubuyobozi n’imicungire y’imari 

 Habaye Inama zitegura igitabo gikubiyemo ayo 

mabwiriza ubu kigeze kure gitunganywa 

148.  Gushyira mu bikorwa ibyemezo 

byose nk’uko biba byafashwe 

n’inama rusange 

 Iyo icyemezo cyafatiwe mu nama y’inteko 

rusange cyemejwe n’abanyamuryango 

hakurikiraho gushyirwaho umukono kigatangira 

gukurikizwa 

149.  Gushyingura neza dosiye zose za 

ngombwa z’abasifuzi no 

gushyiraho umurongo ngenderwaho 

w’imikoranire hagati ya ARAF 

n’abasifuzi vis-à-vis CA;   

 Dosiye zose zijyanye n’abasifuzi ndetse 

n’imisifurire zishyinguye neza. Imikoranire hagati 

ya ARAF na CA nuko ARAF ari ihuriro abasifuzi 

n’aba komiseri bahuriramo (Social) mu gihe CA 

ari urwego rushirwaho na FERWAFA rushinzwe 

iterambere ry’imisifure no kuyikurikirana, ibyo 

bikaba bisobanuye ko ARAF ikorera ubuvugizi 

abasifuzi muri CA ku bibazo bagezwaho 

n’abanyamuryango usibyeko n’umusifuzi 

cyangwa komiseri ubwe afite ikibazo yemerewe 

kwegera CA akayikigezaho ikagishakira 

igisubizo. Byose bikazongera kuganirwaho mu 

nteko rusange ya ARAF iba buri mwaka. 

150.  Kongera agahimbazamusyi ku 

basifuzi mu rwego rwo kurwanya 

ruswa mu misifurire;  

 Ubuyobozi bukomeje gushakisha umuterankunga 

kugirango barebe uko gahimbazamusyi 

kakongerwa. 

151.  Kunoza uburyo bwo gukora raporo 

no kunoza imishyingurire 

y’inyandiko z’umutungo;  

 Ibi birakorwa. FERWAFA yashatse undi mukozi 

ushinzwe gucunga umutungo (Comptable) 

ubifitemo ubunararibonye. 
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152.  Gusinya inyandiko y’imikoranire 

“MOU” hamwe na “MINEDUC” 

ku bijyanye n’ubufatanyabikorwa 

mu guteza imbere umupira 

w’amaguru mu rubyiruko;  

 Inyandiko y’imikoranire hagati ya Minisiteri ya 

Siporo n’Umuco (MINISPOC) hamwe na 

MINEDUC yashyizweho umukono; kuko arizo 

zishinzwe Politike y’umupira w’amaguru. 

153.  Guharanira ko buri kipe y’abagore 

igira uyihagarariye mu nama 

rusange nk’uko bikorwa ku makipe 

y’abagabo;  

 Mu nama y’inteko rusange iheruka, hemejwe ko 

amakipe y’abagore nayo azajya yitabira inteko 

rusange ariko hashyirwaho amabwiraza 

ngenderwaho kugira ngo ikipe ibashe kwinjira 

muri A.G harimo ko buri kipe igomba kugira 

ubuzima Gatozi no kuba iyoborwa n’igitsina gore 

154.  Kugenzura ko inama zose 

ziteganijwe ziba nk’uko 

biteganijwe;  

 Kugenzura inama zose ziteganyijwe ko zakozwe 

nk’uko biba biteganyijwe birakorwa. Habayeho 

gusaba buri shami rikorera muri FERWAFA 

gutanga gahunda y’ibikorwa yayo bityo bikaba 

byakoroha gukurikirana ibikorwa byose harimo 

n’izo nama. 

RWANDA AGRICULTURAL BOARD - CIP 

155.  Guhora basuzuma muri “ 

laboratory” ingemwe zo guterwa 

mbere yo kugira ngo zishyikirizwe 

abahinzi.   

  Iyi nama iracyakomeza gushyirwa mu 

bikorwa kuko hazifashishwa amafaranga 

RAB yemerewe mu ngengo y’imari ya 2016-

2017 arebana n’iki gikorwa, ikagura 

ibikoresho bihagije byo muri “laboratory”. 

 Ubusanze ingemwe zishyikirizwa RAB 

ziherekejwe na “Certificat d’Origine”. 

156.  Gushyira imbaraga mu gushaka 

ingamba zifasha kwishyuza 

amafaranga afitwe n’abahinzi igihe 

bafataga ifumbire ku ideni 

 Iyi nama yashyizwe mu bikorwa na MINAGRI. 

GEREZA YA RUBAVU 

157.  Gushyiraho igenamigambi rya  Guhera uyu mwaka wa 2016-2017 ,Gereza 



                             Raporo y’ibikorwa by’umwaka wa 2015-2016 Page 117 

No Inama zatanzwe n’Urwego 
rw’Umuvunyi 

Ishyirwa mu 
bikorwa 
ry’inama 
zatanzwe 

Icyongerwaho 

Gereza zasabwe gutegura igenamigambi ryazo akaba ari 

muri urwo rwego na Gereza ya Rubavu 

yayiteguye iyishyikiriza  ubuyobozi bukuru bwa 

RCS 

 

158.  Kwishyura ibirarane byose bya 

Gereza 

 Ibindi birarane by’imyaka yarangiye byose 

birebana na Gereza byarishyuwe hasigaye iby’ 

Ibitaro bya GISENYI na EWSA. 

AKARERE KA BUGESERA 

159.  Gushyiraho amategeko 

n’amabwiriza ngengamikorere 

 Amategeko n’amabwiriza ngengamikorere 

yashyizweho 

160.  Kubahiriza igihe mu gushyikiriza 

imirenge amafaranga igenewe yo 

gukoresha umunsi ku munsi no 

kuyifasha kubona ibikoresho 

ikeneye.   

 Akarere katangiye kubahiriza igihe mu 

gushyikiriza amafaranga imirenge 

161.  Kongera Umubare w’abakozi 

b’Akarere hakurikijwe ibikorwa 

by’akarere. 

 Iyi nama yashyizwe mu bikorwa kuko abakozi 

bashya barenga 60 bashyizwe mu myanya 

hagendewe ku bushobozi akarere kari gafite mu 

ngengo y'imari 2015/16 

162.  Kongera umubare w’ibigo bigomba 

gukorerwa igenzura.  

 Byashyizwe mu bikorwa kuko umubare w’íbigo 

biri gukorerwa igenzura byarazamutse biba 19. 

163.  Kunoza imitangire ya serivisi 

hubahirizwa uburyo bwashyizweho 

bwo kwakira no kwishyurira 

inyemezabuguzi ku gihe.  

 Iyi nama ishyirwa mu bikorwa ariko hari igihe 

Akarere gahura n’imbogamizi y’itinda 

ry’amafaranga y’abaterankunga.  

164.  Guha ibirango ibikoresho 

by’imirenge mu rwego rwo 

kwirinda imicungire mibi yabyo 

ndetse n’ubujura, hakanakorwa 

ibarura ryabyo. 

 Ibikoresho byose byarabaruwe bikorerwa 

codification ndetse no kubitangira ubwishingizi. 
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AKARERE KA GISAGARA 

165.  Gukurikirana imikorere y’Inama 

Njyanama z’imirenge na PFM 

z’imirenge 

 Birakorwa, amaraporo arakorwa kandi feedback 

zigatangwa 

166.  Guha ibirango ibikoresho byasigaye 

bitabifite  

 Hatanzwe isoko ryo kubikora bikorwa uko 

ibikoresho byigenda biza 

167.  Kubahiriza igihe mu gushyikiriza 

imirenge amafaranga igenewe yo 

gukoresha umunsi ku munsi no 

kuyifasha kubona ibikoresho 

ikeneye 

 Buri ntangiriro z’igihembwe, Akarere koherereza 

imirenge amafaranga igenewe yo gukoresha 

umunsi ku munsi azamara amezi atatu. Imirenge 

yaguriwe ibikoresho ikeneye birimo « computers 

na printers » 

168.  Gutanga raporo y’isuzumamihigo 

ku nzego zibigenewe nk’uko 

biteganijwe 

 Birubahirizwa 

169.  Gukurikirana no kugaruza 

ibikoresho byanyerejwe n’abakozi   

 Hari abakozi ubugenzacyaha bugikurikirana 

(projecteur) 

Hari n’ibirimo kwishyurwa n’ubifitemo amakosa 

(computers) 

AKARERE KA MUSANZE 

170.  Gushaka software yifashishwa mu 

gucunga ibikoresho 

 Software yarabonetse kandi yatangiye 

gukoreshwa 

171.  Gushyiraho software yifashishwa 

mu gucunga imisoro 

 Imisoro yagiye muri RRA, niyo ifite inshingano 

zo gushaka software kuko ntabwo bikiri mu 

nshingano z’Akarere. 

AKARERE KA NYAMAGABE 

172.  Kubahiriza igihe mu gushyikiriza 

imirenge amafaranga igenewe yo 

gukoresha umunsi ku munsi 

 Akarere nta birarane gafitiye Imirenge isanzwe 

ihabwa amafaranga ya Fonctionnement. 

Kuva umwaka w’ingengo y’imari wa 2015-2016 

watangira, usibye n’imirenge ubu Utugari natwo 

tugenerwa amafaranga yo gukoresha mu mirimo 

ijyanye n’inshingano za buri munsi ariyo.  
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AKARERE KA GAKENKE 

173.  Gushyiraho amabwiriza agenga 

imitangire ya serivisi mu Karere  

 Inyandiko zose zigaragaza amabwiriza agenga 

imitangire ya serivisi zarateguwe ndetse 

ziranatangwa mu nzego zo hasi. 

174.  Gushyira mu bikorwa gahunda yo 

kongerera ubushobozi abakozi mu 

rwego rwo kuzamura umusaruro  

 Akarere gategura gahunda yo kongerera 

ubushobozi abakozi hanyuma ikigo cya Leta 

kibishinzwe na cyo kikabishyira mu bikorwa. 

Gusa gahunda yateguwe yose ntiyubahirizwa 

kubera ikibazo cy’ingengo y’Imari ntoya.  

175.  Kubahiriza amabwiriza agenga 

imicungire y’abakozi mu rwego 

rwo kwirinda ibyuho bya ruswa mu 

kuzamura no kumanura abakozi mu 

myanya yabo 

 Amategeko n’amabwiriza ajyanye no kuzamura 

abakozi mu myanya arubahirizwa 

176.  Kubahiriza amabwiriza agenga 

imicungire y’umutungo w’akarere 

habikwa inyandiko zijyanye 

n’imikoreshereze yawo 

 Akarere katanze isoko ryo gukora igitabo 

kijyanye n’igihe kigaragaza umutungo gafite 

177.  Kubahiriza amabwiriza agenga 

imitangire y’amasoko ya Leta. 

 Akarere gafite «clean audit » mu bijyanye 

n’imitangire y’amasoko  

178.  Gushyiraho ingamba zigamije 

gufasha Akarere mu kubona “clean 

audit” 

 Ingamba zashyizweho. Abagenzuzi b’imbere 

b’uturere twose tw’intara y’Amajyaruguru bakora 

hamwe ubugenzuzi muri buri Karere 

179.  Kunoza ingamba zashyizweho zo 

gukusanya imisoro 

 Ingamba zo gukusanya imisoro zashyizweho. 

Hakozwe igitabo cy’abasoreshwa n’ikipe 

y’abakozi bashinzwe gukurikirana uko imisoro 

ikusanywa 

180.  Gushyiraho ingamba zo gushaka 

abafatanyabikorwa b’Akarere 

 

 Akarere kagerageza gushishikariza 

abafatanyabikorwa mu bikorwa by’iterambere 

181.  Gushyikiriza ku gihe Imirenge  Akarere kubahiriza igihe mu koherereza imirenge 
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amafaranga y’ibikorwa bya buri 

munsi 

amafaranga y’ibikorwa bya buri munsi 

182.  Akarere gakwiye gufata 

ubwishingizi bw’inyubako zako 

 Mu ngengo y’imari ya 2016-2017 nibwo Akarere 

gateganya kuzafata ubwishingizi bw’inyubako 

183.  Kongera ingengo y’imari ya JADF 

mu rwego rwo kugera ku 

bagenerwa bikorwa benshi 

 

 Abanyamuryango ba JADF biyemeje ubufatanye 

mu gushyira mu bikorwa imihigo y’Akarere ya 

2015-2016 kandi Akarere gakora isuzuma 

y’ibikorwa bya JADF hashingiwe ku mihigo yabo  

184.  JADF ikwiye gufasha mu buryo 

bugaragara iterambere ry’Akarere 

ikanasuzuma “impact” y’ibikorwa 

byayo  

 Buri mufatanyabikorwa agomba gusinya imihigo, 

akanatanga gahunda y’ibikorwa bye ndetse na 

raporo y’ibyakozwe 

185.  MINALOC na MIFOTRA bikwiye 

kongera gusuzuma imbonerahamwe 

y’abakozi ba Leta mu rwego rwo 

kongera umubare w’abakozi 

hashingiwe kubo Akarere 

gakeneye. 

 Imbonerahamwe y’abakozi ba Leta yaravuguwe 

mu rwego rwo kongera umubare w’abakozi 

 

186.  MINALOC na MIFOTRA bikwiye 

kwemerera Imirenge kujya batanga 

amasoko  

 Mu mirenge hasigaye hariho Komite zishinzwe 

gutanga amasoko  

AKARERE KA RUSIZI 

187.  Gushyira mu bikorwa gahunda yo 

kongerera ubushobozi abakozi 

 

 Akarere kabifashijwemo na RIM kahuguye 

abakozi bo mu nzego zitandukanye  

188.  Kuzuza dosiye z’abakozi no kunoza 

uburyo zigomba kubikwa 

 Akarere kasabye abakozi bose kuzuza dosiye 

zabo kandi barabikoze 

 

189.  Akarere gakwiye kubahiriza 

amategeko agenga ishyirwa mu 

myanya ry’abakozi  

 Akarere kabika neza inyandiko zakoreweho 

ibizami ndetse kakanatanga raporo nk’uko 

bisabwa 
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190.  Akarere gakwiye gushyira mu 

myanya abarimu babifitiye 

ubushobozi 

 Iki gikorwa ntago kiri mu bushobozi bw’Akarere 

kuko REB ari yo ifata umwanzuro wo gushyira 

mu myanya abarimu. 

Akarere gakora raporo buri kwezi igaragaza 

abarimu gafite na « levels » zabo, hanyuma REB 

ishingiye kuri “budget” ifite ikagenera Akarere 

umubare wabo kagomba gushyira mu myanya.  

Ku barimu 264 bari bagaragajwe muri 2013 ko 

batari  “qualified”, muri 2016 Akarere 

gasigaranyemo abarimu 226, abandi bagiye 

basimbuzwa buri mwaka biturutse ku cyemezo 

cya REB 

191.  Ingengo y’imari ikwiye kwiyongera 

mu rwego rwo gufasha Akarere 

kugera ku ntego zako z’iterambere 

 Ubuke bw’ingengo y’imari buterwa akenshi 

n’abafatanyabikorwa bemera amafaranga ariko 

umwaka ukarinda urangira batarayatanga 

192.  Kubahiriza amategeko 

n’amabwiriza bigenga itangwa 

ry’amasoko ya Leta 

 Akarere kashyizeho ingamba zigafasha kubahiriza 

amategeko n’amabwiriza bigenga itangwa 

ry’amasoko ya Leta 

193.  Gushaka ubwishingizi bw’inzu                                              Isoko ryaratanzwe                                                                                                                                                                                                                                                                                                                                                                                                                           

194.  Guha ibirango ibikoresho 

by’Akarere bitabifite mu rwego 

rwo kwirinda imicungire mibi 

yabyo ndetse n’ubujura 

 Ibikoresho byari bisigaye bidafite ibirango na byo 

byarabihawe 

195.  Kujyanisha n’igihe igitabo 

cy’umutungo w’akarere 

 Akarere kujuje neza igitabo cy’umutungo wako 

196.  Gushyiraho Komite yigenga ikajya 

ikora igenzura ry’ububiko buri 

gihembwe 

 Igenzura ry’ububiko rirakorwa neza buri kwezi 

197.  Gukurikirana imikorere y’Inama 

Njyanama z’imirenge na PFM zayo 

 Akarere kandikiye imirenge kanakorana inama na 

bo mu rwego rwo kubibutsa kujya baterana uko 

bikwiye 
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198.  Kubahiriza igihe mu gushyikiriza 

imirenge amafaranga igenewe yo 

gukoresha umunsi ku munsi, 

ikanahabwa ibikoresho ikeneye 

 Ubwiyongere bw’amafaranga yoherejwe 

bugenwa n’ubwinshi bw’amafaranga yakusanijwe 

 

199.  Imirenge ikwiye kubahiriza 

amategeko agenga imicungire 

y’umutungo wa Leta 

 

 Akarere kandikiye abayobozi b’imirenge hamwe 

n’abacungamutungo bayo, kanakorana inama na 

bo mu rwego rwo kubibutsa kubahiriza 

amategeko agenga imicungire y’umutungo wa 

Leta 

AKARERE KA MUHANGA 

200.  Kubahiriza igihe mu gushyikiriza 

imirenge amafaranga igenewe yo 

gukoresha umunsi ku munsi 

 Byarakosowe, mu mwaka wa 2015-2016 

amafaranga yoherejwe ku gihe 

AKARERE KA NGOMA 

201.  Gukora ibishoboka byose 

bagatangira igihe amafaranga 

yagenewe Imirenge mu mirimo 

yabo ya buri munsi. 

 Ubu amafaranga yagenewe Imirenge mu mirimo 

yabo ya buri munsi atangwa ku kwezi mu gihe 

akenshi yatangwaga ku gihembwe. 

AKARERE KA KAYONZA 

202.  Akarere gakwiye gukora raporo 

igaragaza ubutaka butatanzwe 

n’ubundi bwatanzwe. 

 Muri 2013, Akarere kakoze raporo igaragaza 

ubutaka bwatanzwe n’ubutaratangwa. Ubu 

Akarere karimo kongeramo amakuru 

y’ibyakozwe nyuma y’iyi raporo. 

RURA 

203.  Gusesa Akanama gashinzwe 

gukoresha ibizamini, 

hagashyirwaho akanama gashya 

kagizwe na Senior Management 

kuko igizwe n’abantu bari ku rwego 

rumwe 

 Inama ya "Senior Management" yabaye kuwa 

02/02/2016 yashyizeho “adhoc recruitment 

committee” igizwe n’abantu 6 bari ku rwego 

rumwe hakiyongeraho umukozi ufite gucunga 

abakozi mu nshingano ze   

204.  Kubahiriza ibikubiye mu Iteka rya   Mu gikorwa RURA irimo cyo gushyira mu 
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Perezida No 46/01 ryo kuwa 

29/07/2011 rigena uburyo bwo 

gushaka no gushyira mu myanya 

abakozi bakora mu nzego 

z’imirimo ya Leta, Iteka rya 

Minisitiri w’Intebe No 121/03 ryo 

kuwa 08/09/2010 rishyiraho uburyo 

bukoreshwa mu isuzumabushobozi 

n’izamurwa mu ntera ry’abakozi ba 

Leta n’Ingingo ya 32 y’Itegeko No 

09/2013 ryo kuwa 01/03/2013 

rishyiraho Urwego rw’Igihugu 

rushinzwe kugenzura imikorere 

y’inzego zimwe z’imirimo ifitiye 

Igihugu akamaro (RURA), 

rikanagena inshingano, ububasha, 

imiterere, n’imikorere byarwo 

myanya abakozi 25, yatanze amatangazo mu 

Mvaho Nshya na New Times, n’imbogamizi 

bahuye na zo zituma batubahiriza iminsi 

iteganywa n’itegeko babimenyesheje 

Komisiyo Ishinzwe Abakozi ba Leta. Itangwa 

ry’ibizamini rikurikiranwa na “adhoc 

recruitment committee” yashyizweho. 

 Umukozi wari warapiganiwe umwanya wo 

hejuru (Officer) ariko agahabwa umwanya uri 

munsi yawo, byarakosowe akurwa ku 

mwanya wa “receptionist” yari 

yarashyizweho ashyirwa ku mwanya wa 

“Consumer Affairs Officer”. 

205.  Kubahiriza amategeko 

n’amabwiriza bigenga amasoko ya 

Leta 

 Birakorwa 

206.  Gusuzuma uko abakozi bashyizwe 

mu myanya hitabwa ku 

mpamyabumenyi bafite n’izisabwa 

ku myanya y’akazi kugira ngo 

hakosorwe amakosa yaba yarabaye 

mu kubikora 

 Abakozi 4 bari bagaragajwe ko badafite 

impamyabushobozi zijyanye n’ibisabwa ku 

myanya bari bariho, byarakosowe bashyirwa mu 

myanya ijyanye n’impamyabushobozi bafite. 

207.  Gushyiraho politiki igenga 

amahugurwa, hakibandwa ku 

mahugurwa ajyanye n’inshingano 

z’ikigo kandi agashyirwa mu 

bikorwa bitabangamiye akazi 

gasanzwe 

  RURA ifite umushinga wo gutegura politiki 

igenga amahugurwa,  

 Hari abakozi bahawe amahugurwa ariko 

ntibakore raporo bayavuyemo 
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208.  Kuvugurura Sitati y’abakozi ba 

RURA ikajyana n’amategeko ariho 

 Sitati y’abakozi ba RURA iracyarimo 

kuvugururwa 

209.  Kuvugurura amabwiriza ajyanye 

n’ishyirwaho ry’Iminara mu 

Rwanda 

 Ivugururwa ry’ amabwiriza ajyanye n’ishyirwaho 

ry’Iminara mu Rwanda riri kwigwaho muri 2016-

2017. 

210.  Gushyiraho uburyo bwo kugenzura 

uko abakozi bashyira mu bikorwa 

inshingano zabo kugira ngo 

hatabaho icyuho cya ruswa 

n’akarengane 

 Mu rwego rwo kunoza uburyo ubugenzuzi 

bw'imitangire ya serivisi (inspections) bukorwa, 

kuri “organizational structure” nshya RURA 

yongeyeho imyanya 2 ya “External Relations and 

Service Delivery Officer” ndetse inashyiraho 

“Disciplinary Committee”. 

211.  Gukemura ikibazo cy’abakozi bari 

ku myanya ya “Team Leaders” 

ariko bakaba batari batangira 

guhemberwa iyo myanya 

 Abakozi bari bari ku myanya ya “Team Leaders”, 

kuri “organizational structure” nshya 

byavanyweho bagirwa abakozi basanzwe 

“officers”, bakaba bahemberwa imyanya bariho. 

MINAGRI – SPIU/ KWAMP-PRICE-PASP 

212.  KWAMP ikwiye kujya yubahiriza 

amategeko n’amabwiriza bigenga 

itangwa ry’amasoko ya Leta 

 Iyi nama irubahirizwa, iyo hagize impinduka iba 

mu masezerano habaho gusinya « addendum ». 

213.  KWAMP ikwiye kujya ikora mu 

buryo bunononsoye “feasibility 

studies” mu rwego rwo kwirinda 

ibikorwa bidateganijwe biganisha 

ku micungire mibi y’umutungo wa 

Leta 

 Iyi nama yatanzwe hashingiwe kuri dam 

yubatswe mu Murenge wa Mahama, Akarere ka 

Kirehe ariko ikaba itarakusanyaga amazi kandi ari 

cyo yubakiwe.  

Mu rwego rwo kuyishyira mu bikorwa, Minisiteri 

yashyizeho uburyo bwakoreshwa kugira ngo dam 

ya Mahama yubatswe ibashe gukoreshwa. Akazi 

kahawe Sosiyete y’Abahinde yitwa WAPCOS 

ikaba ari na yo irimo gukora “feasibility studies”.  

214.  KWAMP ikwiye gucunga neza 

machines zagenewe gukora 

imihanda kandi ikanihutira 

gukoresha iyapfuye ari yo “tractor” 

 Tractor Machine yari yarapfuye ubu iri muri 

garage ya Kabuye kugira ngo isanwe. 
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215.  KWAMP na RNRA bikwiye 

gukorana na Koperative 

bagashyiraho amasezerano agena 

imikoranire yabyo n’imicungire 

y’imizinga y’inzuki.  

 Abanyamuryango ba Koperative z’abavumvu 

bahawe amahugurwa y’uburyo ubworozi 

bwakorwa neza bugatanga umusaruro ndetse 

n’andi agendanye n’imicungire ya Koperative 

Koperative iri mu nzira zo gushaka ibyemezo 

biyiranga, igihe bizaba byabonetse hazahita 

hasinywa amasezerano y’imikoranire 

n’imicungire y’imizinga. 

216.  KWAMP mbere yo kwishyura 

Rwiyemezamirimo amafaranga 

yose y’amasezerano y’imirimo, 

ikwiye kujya igenzura neza niba 

ibibazo byose birimo byarakemutse 

ndetse ikanakora ubumenyi 

bucukumbuye ku gikoresho 

bashaka kugura mbere yo kukigura. 

 Iyi nama yatanzwe hashingiwe ku mashini 

zumisha amagweja zaguzwe zikanishyurwa ariko 

zikaba zitarakoraga bitewe n’ikibazo cy’umuriro 

zagombaga gukoresha kitari cyagacyemutse. 

Ikibazo cy’umuriro cyarakemutse, ubu mashini 

zumisha amagweja zirakoreshwa neza nta kibazo. 

217.  SPIU ikwiye kwirinda gutanga 

amasoko adateganijwe ndetse 

ikanagaragaza ibizakenerwa byose 

mu gihe harimo gukorwa 

igenamigambi ry’ibikorwa. 

 SPIU izakomeza gushyira mu bikorwa iyi nama. 

218.  SPIU, mbere yo gutanga raporo 

muri RPPA, igomba kubanza 

kugenzura neza ko ikubiyemo 

amasoko yose yatanzwe 

 SPIU izakomeza gushyira mu bikorwa iyi nama. 

CIMERWA 

219.  Gufata ubwishingizi bw’impanuka 

ku bakozi ba CIMERWA 

 CIMERWA ifitanye amasezerano y’imikoranire 

n’ibitaro ndetse n’ibindi bigo bitanga ubuvuzi 

220.  Guha ibirango ibikoresho bya 

CIMERWA mu rwego rwo 

kwirinda imicungire mibi yabyo 

ndetse n’ubujura. 

 Ibikoresho byose biri mu bubiko bwa CIMERWA 

byahawe ibirango 
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221.  Gukoresha imifuka ya sima 

zikomeye. 

 CIMERWA yaguze mu Gihugu cya Misiri 70% 

by’imifuka yari ikenewe kuko ari yo yagarazaga 

ko ikomeye 

222.  Gukurikirana mu nkiko ibyaha 

by’ubujura byagaragaye 

 CIMERWA yakurikiranye mu nkiko ikibazo cya 

KIMONYO Theophille waregwaga, iramutsinda 

none uyu yarajuriye  

MINISANTE 

223.  Gufasha ibitaro by’Uturere 

bigakorerwa isuzumamikorere buri 

mwaka nk’uko biteganywa n’iteka 

rya Minisitiri w’intebe kugira ngo 

agahimbazamusyi gashingire ku 

mikorere yabo 

  Kimwe n’abandi bakozi bose ba Leta, 

Abakozi bo mu mavuriro ya Leta bafite 

uburenganzira ku isuzumamikorere rya buri 

mwaka no guhabwa agahimbazamusyi 

gashingiye ku mikorere yabo nk’uko 

biteganywa n’iteka rya Minisitiriw’intebe. 

Itandukaniro riri ku Bakozi ba Segiteri 

y’ubuzima n’abandi bakozi ba Leta ni uko ho 

hakoreshwa uburyo bwitwa Performance-

Based Financing (PBF) mu gutanga 

agahimbazamusyi gashingiye ku mikorere 

aho buri mukozi akorerwa isuzumamikorere 

rya buri gihembwe hanyuma akishyurwa 

agahimbazamusyi hakurikijwe amanota 

yabonye.  

 Kubera iyo mpamvu rero, Abakozi bo mu 

Bigo by’Ubuzima ntibishyurwa 

agahimbazamusyi gahabwa abandi bakozi ba 

Leta nyuma y’isuzumamikorere ry’umwaka. 

Icyo ni icyemezo cyafashwe kugira ngo 

hirindwe agasimbazamusyi gashingiye ku 

mikorere kakishyurwa kabiri ku muntu umwe 

(Double payment of the performance bonus). 

Ariko rero, ibyo ntibivanaho ko Abakozi bo 

mu Bigo by’ubuvuzi bakorerwa 
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isuzumamikorere buri mwaka nk’uko 

biteganywa n’iteka rya Minisitiri w’Intebe. 

Iryo suzumamikorere rirakorwa kugira ngo 

rizashingirweho hakorwa izamurwa mu ntera 

nk’uko biteganywa n’Iteka rya Minisitiri 

w’Intebe.  

 Hashingiwe ku Itegeko na politiki yo 

kwegereza ubuyobozi Abaturage (Law and 

Policy on Decentralization) isuzumamikorere 

ku bakozi bo mu Bitaro no ku Bigo 

nderabuzima rikorwa  n’Akarere buri mwaka 

hanyuma kakaba ari nako kagaragaza abantu 

bagomba kuzamurwa mu ntera nyuma 

y’imyaka 3. Kubera ko Uturere twose 

tutakunze kubyubahiriza mu myaka yashize, 

Minisiteri y’Ubuzima yongeye kwandikira 

Uturere itwibutsa gukora iryo 

suzumamikorere. 

224.  Gushyira abakozi mu myanya irimo 

ubusa nk’uko biteganywa 

n’imbonerahamwe y’imirimo ya 

Minisiteri   

 Abakozi bashyizwe mu myanza mu nzego 

zitandukanye. Ubu imyanya isigaye itarajyamo 

abakozi ni Umuyobozi wa Corporate services 

Division na  PBF Coordination Officer 

225.  Gushyiraho itsinda ryigenga 

rigamije gukora igenzura 

ry’ububiko bw’ibikoresho buri 

gihembwe  

 Itsinda ryashyizweho rizatangira gukora guhera 

mu mwaka w’ingengo y’imari 2016-2017. 

Abagize iri tsinda bamaze kwandikirwa 

amabaruwa abaha izo nshingano.   

226.  Gufasha Farumasi z’Uturere mu 

gukora isuzumamikorere kugira 

ngo babone PBF mu buryo bukwiye 

 Minisiteri y’Ubuzima, ifatanyije na MINALOC 

n’Uturere yatangiye kwiga uko imikorere ya za 

Farumasi z’Uturere yavugururwa kugira ngo 

hanozwe imikorere yazo. Nihamara 

kwemeranywa ku mikorere mishya ya za 

Farumasi z’Uturere, ikibazo cya PBF abakozi 
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bazo bari bafite nacyo kizaba cyabonewe umuti. 

227.  Agahimbazamusyi ka PBF gakwiye 

kujya gashingira ku rwego 

rw’umushahara rugenwa 

n’imbonerahamwe y’imirimo ya 

Minisiteri 

 Byarakozwe: Ifishi y’isuzuma rya PBF 

yasimbujwe iteganywa n’iteka rya Minisitiri 

w’Intebe. Ikindi ubu abakozi bose bari ku rwego 

rumwe babona agahimbazamushyi kangana, 

itandukaniro rikaba ku manota baba babonye mu 

isuzumamikorere 

228.  Agahimbazamusyi ka PBF 

katanzwe mu buryo budakurikije 

amategeko gakwiye gusubizwa  

 Byarakosowe abakozi bari ku rwego rumwe 

bafata PBF ingana hagendewe ku manota 

bobonye mu isuzuma 

229.  Kwishyura ibirarane byose 

by’ubwisungane mu kwivuza no 

kuvugurura “policy” igenga 

ubwisungane mu kwivuza   

 Byarakozwe. Mu mwaka w’ingengo y’Imari wa 

2015-2016 ibirarane byose byagaragajwe na 

Audit yakozwe na MINECOFIN, MINALOC na 

MINISANTE yishyuwe ibitaro.  

MINAFFET 

230.  Kuzamura abakozi bujuje ibisabwa 

mu ntera ntambike nk’uko 

biteganywa n’Iteka;   

 Kuwa 20/06/2016, abakozi bujuje ibisabwa bo 

guhera 07/2011 kugeza 06/2015, bishyuwe 

ibirarane byo kuzamurwa mu ntera ntambike. 

Kuwa 18-19/08/2016, hishyuwe “bonus” zo 

guhera 2013-2014 kugeza 2014-2015. 

AKARERE KA MUHANGA (IKIGO CY’ISHURI CYA ACEJ- KARAMA) 

231.  Kugirana ibiganiro na ba Nyir’ikigo 

hagamijwe gufata umwanzuro ku 

cyakorwa kugira ngo bagire 

imikoranire myiza 

 Akarere katumije inama ya « board » ya ACEJ-

Karama yabaye ku wa 14/07/2016 igamije 

kwigira hamwe imikoranire myiza.  

232.  Gushyiraho Umuyobozi w’Ikigo 

mu buryo buboneye ku 

bwumvikane na ba Nyir’ikigo 

hirindwa gushora Leta mu manza  

 Abari mu nama bemeje ko ACEJ igomba 

kwihutira gushaka abakandida batari munsi ya 

batatu (3) bujuje ibisabwa ku mwanya 

w'ubuyobozi bw'ishuri ndetse bongera gusaba 

Association ACEJ kwihutisha igikorwa cyo 

gushaka impapuro zigaragaza ubufatanye 
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bafitanye na Leta mu micungire y'iri shuri, 

hatanzwe kandi icyifuzo cyo gushaka ikigo 

cyafasha mu gukoresha iki kizarnini mu rwego 

rwo kwirinda ko amakosa yabaye mu kizamini 

giheruka yongera kubaho.  

233.  Gukurikirana muri rusange 

ishyirwa mu bikorwa ry’inama ziba 

zatanzwe n’umugenzuzi w’imbere 

w’Akarere kuko byagaragaye ko 

ishyirwa mu bikorwa ryazo 

rititabwaho 

 Hafashwe umwanzuro ko ishuri rizajya rikora 

raporo ya buri kwezi igaragaza aho bageze 

bashyira mu bikorwa ry’inama ziba zatanzwe. 

234.  Kugirana ibiganiro na Komite 

y’Ishyirahamwe ry’ababyeyi rya 

ACEJ-Karama ku bijyanye no 

kurangiza inyubako yo kurazamo 

abanyeshuri no kubaka uruzitiro 

kugira ngo umutekano 

w’abanyeshuri ubungabungwe ku 

buryo bunoze 

 Mu rwego rwo kurangiza inyubako no kubaka 

uruzitiro, hemejwe ko bashingiye ku bushobozi 

bw’ikigo, hanyuma ikigo kigafata inguzanyo  

235.  Koherereza raporo Urwego 

rw’Umuvunyi hagaragazwa uko 

ibibazo bivugwa muri ACEJ-

Karama byakemutse 

 Akarere kohereje inyandiko mvugo y’inama 

yahuje Association “ACEJ" n'Ubuyobozi 

bw'Akarere ka Muhanga. 

AKARERE KA GICUMBI 

236.  Guteganya ibikoresho bizajya 

bikoreshwa mu ibarura 

ry’ibikoresho bishya mu rwego  

kwirinda ko bya kwibwa  

 Haguzwe “labering machine” ifasha gushyira 

nimero ku bikoresho byaguzwe. 

237.  Kunoza  imikoranirane y’Akarere 

n’abafatanyabikorwa  

 Imikoranirane yaranogejwe ku buryo bugaragara. 

Igihe hakorwaga igenzura hagaragaye imiryango 

30 itarakoraga neza (dormant). Ariko nyuma 

y’igenzura imikorere n’imikoranire yaranogejwe 
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ku buryo bugaragara binyujijwe mu 

igenamigambi rikomatanije (Joint planning) 

ikorwa buri mwaka, ikurikiranabikorwa 

(monitoring) rihoraho n’isuzumabikorwa 

(Evaluation) rya buri mwaka  

238.  Kongerera Ubushobozi n’ubumenyi 

abakozi b’Akarere by’umwihariko 

ku bakozi bakorera mu mirenge. 

 Abakozi bakorera ku rwego rw’Umurenge 

barahugurwa ku micungire inoze y’Imari 

n’umutungo bya Leta bashinzwe gucunga 

(Abanyamabanga Nshingwabikorwa, 

ababarumari, abayobozi b’ibigo n’abagize 

utunama dutanga amasoko mu mirenge n’ibigo 

bya Leta biyishamikiyeho).   

Abaveteriniri bahuguwe ku gutera intanga ikiguzi 

cyishyurwa n’Akarere. 

Abashinzwe irangamimerere bahuguwe kuri 

system yo abavutse n’abapfuye  

Ababaruramari b’imirenge bahawe amasezerano 

yo kwiga CAT na CPA 

239.  Gushyira mu bikorwa inama 

Akarere kahawe n’Ibiro 

by’Umugenzuzi Mukuru w’Imari 

ya Leta  ndetse n’abandi bagenzuzi  

 Ishyirwa mu bikorwa ry’inama zatanzwe 

n’Umugenzuzi Mukuru w’Imari ya Leta 

ryarazamutse. Ku ngingo y’ishyirwamubikorwa 

ry’inama z’Umugenzuzi mukuru w’Imari ya Leta, 

mu igenzura hari hagaragaye ko inama zatanzwe 

2009-2010 zitashyizwe mu bikorwa ku buryo 

bushimishije (47.5%), ariko nyuma yaho ishyirwa 

mubikorwa ry’inama z’Umugenzuzi Mukuru 

w’Imari ya Leta zitaweho ku buryo 2011-2012  

zashyizwe mu bikorwa kuri 64%, 2012-2013 kuri 

75%. Inama zitangwa n’abandi bagenzuzi b’Intara 

n’Umuvunyi nazo zirazirikanywa mu mikorere ya 

buri Munsi. 

240.  Gufasha imirenge ikabona  Imirenge yahawe ubufasha bwo kubona 
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ibikoresho byo mu biro  ibikoresho. Ikindi kandi, Imirenge ihabwa 

amafaranga yo gukoresha hashingiwe ku busabe 

bwayo aho kubarwa hashingiwe ku misoro 

n’amahoro yakusanyijwe kuri buri Murenge.  

241.  Gushishikariza ababyeyi 

gukurikirana Uburere bw’abana 

babo mu rwego rwo kwirinda ko 

bata amashuri  

 Ababyeyi bashishikarizwa uburere bw’abana 

babo mu kagoroba k’ababyeyi kabaho buri kwezi 

mu midugudu yose y’Akarere. Habaho kandi 

n’ubukangurambaga bukorwa buri gihe 

n’abayobozi mu gusura abaturage  

AKARERE KA NGORORERO 

242.  Gushyiraho amabwiriza agenga 

imitangire ya serivisi mu Karere 

(Citizen’s Charter) 

 - Service chater zimanitse ku karere, imirenge 

no ku tugari, ndetse na nomero itishyurwa ya 

telephone nayo iramanitse (3045), kugira ngo 

ibibazo by’abaturage bikemurwe. 

- Buri wa gatatu commite nyobozi ikurikirana 

inteko z’abaturage mu mirenge itandukanye 

- Abaturage batojwe gukoresha ikaye 

y’abaturage. 

243.  Kubahiriza amabwiriza agenga 

imicungire ya ‘petty cash’ 

 Petit cash ntigikoreshwa mukarere 

244.  Akarere gakwiye gufata 

ubwishingizi bw’inyubako zako.  

 Isoko ryo gutanga ubwishingizi bw’inyubako 

ryaratanzwe ubu riri mu mvaho 

245.  Serivisi y’isuku ikwiye 

gupiganirwa hashingiwe ku 

mabwiriza agenga itangwa 

ry’amasoko ya Leta. 

 Birakorwa. Isuku mu Karere ikorwa n’abatsindiye 

isoko 

AKARERE KA NYABIHU 

246.  Kubahiriza igihe mu gushyikiriza 

imirenge amafaranga igenewe yo 

gukoresha umunsi ku munsi.  

 Amafaranga agenewe Imirenge asigaye atangirwa 

igihe kuko iyahabwa hashingiwe ku busabe 

bwayo aho kubarwa hashingiwe ku misoro 

n’amahoro yakusanyijwe kuri buri Murenge. 
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247.  Kubahiriza amategeko 

n’amabwiriza bigenga itangwa 

ry’amasoko ya Leta. 

 Amategeko n’amabwiriza bigenga itangwa 

ry’amasoko ya Leta birubahirzwa 

AKARERE KA BURERA 

248.  Akarere gakwiye kunoza 

imikoreshereze y’ingengo y’imari 

kaba kagenewe kugira ngo 

bigafashe kugera ku ntego zako 

cyane cyane ku birebana n’ 

iterambere ryako;  

 Ingengo y’imari irakoreshwa kuko nk’iya 2015-

2016 yakoreshejwe hejuru ya 90%. Haba ikibazo 

cy’uko amafaranga arenga 80% aba ateganijwe 

aboneka mu gihembwe cya nyuma ariko Akarere 

gakora ibishoboka aba yabonetse agakoreshwa 

cyane ko ibikorwa agenewe byo biba bitahagaze. 

249.  Kubahiriza ibisabwa “qualifications 

and experience” mu ishyirwa mu 

myanya ry’akazi; 

 Ibi byarakosotse kuko restructuring iheruka 

yahaye Akarere uburyo bwo gushyira abakozi mu 

myanya bagomba kandi no gushyiraho abatari mu 

myanya dukurikiza guidelines zatanzwe na 

MIFOTRA 

250.  Gukurikirana imikorere y’Inama 

Njyanama z’Imirenge;  

  Abajyanama b’Akarere bakurikirana 

njyanama mu mirenge yabo 

 Ibyitegererezo ku myanzuro y’inama 

njyanama z’imirenge bitangwa mu minsi 

yateganijwe 

 Muri Governance assessment hakurikiranwa 

uko inama njyanama zikorwa no gutanga 

inama za ngombwa 

 Insimburamubyizi z’abajyanama b’imirenge 

zoherezwa ku murenge  

251.  Gukora ibarura no gushyira 

ibirango ku bikoresho byasigaye 

bitabifite mu rwego rwo kwirinda 

imicungire mibi n’ubujura;  

 Ibikoresho byose byabonye ibirango hari na 

software bicungirwamo 

252.  Kubahiriza igihe mu gushyikiriza 

imirenge amafaranga igenewe yo 

 Akarere gatanga amafaranga y’igihembwe cyose 

buri taliki ya 15 y’ukwezi gukurikira igihembwe 
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gukoresha umunsi ku munsi no 

kuyishakira ibikoresho ikeneye;  

kirangiye kuko nibwo baba bamaze gutanga 

raporo y’imikoreshereze y’ayo baba barabonye 

mbere 

 

AKARERE KA KICUKIRO 

253.  Kuvugurura amategeko 

n’amabwiriza ngengamikorere;  

 Amategeko n’Amabwiriza bigenga Akarere ka 

Kicukiro byaravuguruwe hongerwamo 

amabwiriza agenga imitangire ya serivisi mu 

Karere 

254.  Gutangira ku gihe amafaranga 

y’ibikorwa bya buri munsi agenewe 

guhabwa Imirenge no kushakira 

ibikoresho ikeneye;   

 Hakoreshejwe uburyo bwa “partage”, Akarere 

gashyikiriza imirenge amafaranga yagenewe yo 

gukoresha. Imbogamizi gakunda guhura na zo ni 

itinda ry’ikusanywa ry’Amafaranga kuko 

agenerwa imirenge aturuka ku yakusanijwe 

y’imisoro n’amahoro kandi akusanywa 2 mu 

mwaka nk’uko itegeko ribiteganya.  

255.  Gushyiraho ingamba zigamije 

gukemura ikibazo cy’itinda mu 

kwishyura;  

 Akarere kashyizeho “Technical Coordination 

Committee” ishinzwe kwigira hamwe imyenda 

y’Akarere n’buryo yakwishyurwa. 

Akarere kasabye RRA ko ikusanywa 

ry’amafaranga y’imisoro n’amahoro ryakwigizwa 

mu kwezi kwa 12 bityo bakayifashisha mu 

kwishyura ibyakozwe hakiri kare. 

REB -9&12 YBE 

256.  Gufasha amashuri kugenzura neza 

imyitwarire hashyirwaho umukozi 

ushinzwe kugenzura imyitwarire 

y’abanyeshuri. 

 Binyuze muri TDM, REB igenera amahugurwa 

abakozi b’ibigo by’amashuri. Ikora kandi 

n’igenzura rihoraho rigamije kureba imicungire 

y’ishuri ndetse n’imiyoborere yaryo 

257.  Gushyikiriza amashuri ibitabo 

hamwe n’izindi mfashanyigisho 

zikenewe.  

 Ibitabo ndetse n’ibindi bikoresho mfashanyigisho 

bigurwa hashingiwe ku ngengo y’imari iba 

yagenewe ibigo by’amashuri. Muri 2013-2014 

haguzwe ibitabo by’imfashanyigisho bingana na 
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1,592,667; muri 2015-2016 hagurwa ibingana na 

2,571,100.   

258.  Gushishikariza ababyeyi kugira 

uruhare mu burezi n’uburere 

bihabwa abana babo.  

 Ubukangurambaga ku babyeyi mu kugira uruhare 

mu burezi n’uburere by’abana babo birakorwa 

binyuze mu mahugurwa ategurwa akanakorwa na 

TDM 

 

259.  Kwihutisha gahunda yo 

gushyikiriza amashanyarazi ibigo 

by’amashuri.  

 Biracyakorwa 

260.  Kugenera amahugurwa 

abacungamutungo b’ibigo 

by’amashuri.  

 Binyuze muri TDM, REB igenera amahugurwa 

abakozi b’ibigo by’amashuri. Ikora kandi 

n’igenzura rihoraho rigamije kureba imicungire 

y’ishuri ndetse n’imiyoborere yaryo 

261.  Kongera imbaraga mu gushyira mu 

myanya abarimu bafite 

ibyangombwa bijyanye n’imyanya 

barimo cyane cyane mu bice 

by’icyaro.  

 Abarimu badafite ibyangombwa bijyanye 

n’imyanya bagenda basimbuzwa buri mwaka 

hashingiwe ku ngengo y’imari. Muri 2015 

hasimbuwe abarimu 517 na ho muri 2016 

hasimburwa abarimu 122.  

URUGAGA IMBARAGA 

262.  Gukora igenamigambi ry'igihe 

kirekire 

 Hakozwe igenamigambi ry’igihe kirekire ryo 

guhera 2014-2018. 

263.  Gukurikirana abanyereje imisanzu 

y'abanyarnuryango 

 - Umukozi wari wagaragayeho amakosa 

(caissière) yarirukanywe ndetse amafaranga 

yagombaga guhabwa angana na 430,000Rwf 

arafatirwa mu rwego rwo kwishyura ayo yari 

yanyereje. 

- Inama rusange yafashe umwanzuro wo 

kutamujyana mu nkiko kuko amafaranga 

280,000 yari asigayemo basanze ari make 

ugereranije n’ayo basabwa mu kuburanisha 

urubanza. 
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264.  Gushyiraho uburyo bwo 

gukurikirana abanyamuryango 

igihe umushinga wabateye inkunga 

urangiye 

 - Hubatswe inzego z’ubuyobozi mu rwego 

rw’impuzamatsinda zifasha gukurikirana 

ibikorwa by’abanyamuryango. 

- Urugaga rurateganya kuzasaba ubufatanye na 

JDAF z’uturere mu gukurikirana ibikorwa 

by’abanyamuryango 

265.  Kongera ingufu mu bijvanye 
n'ubugenzuzi hashyirwaho 
abagenzuzi babifitiye ubushobozi 
no guhugura abagenzuzi bahari 

 - Hashyizweho abagenzuzi babifitiye 
ubushobozi (A0; A2; Umwarimu) ndetse 
baranahugurwa. 

- Ubugenzuzi bwo hanze burubahirizwa, 
bukorwa buri mwaka. 

RCA-SACCO 

266.  Gushyira imbaraga mu 
gukurikirana ishyirwa mu bikorwa 
ry’inama n’ibyifuzo batanze; 

 - RCA, buri mwaka, ikora ubugenzuzi 
bwimbitse n’ubundi bw’igihe gito muri 
SACCOs zitandukanye bakaboneraho 
kugenzura ishyirwa mu bikorwa ry’inama 
ziba zaratanzwe mbere. 

- Hakorwa kandi amahugurwa ku bakozi 
bashya ndetse na “workshop” kuri SACCOs 
ziba zagaragaje ko zifite inguzanyo 
itishyurwa neza. 

 
IBITARO BYA NYAMATA 

267.  Kugenera amahugurwa abakozi 
b’Ibitaro mu rwego rwo kongera 
umusaruro wabo.  

 Amahugurwa atandukanye arategurwa 
akanahabwa abakozi bo muri serivisi 
zitandukanye  

268.  Kubahiriza amategeko agenga 

imikorere y’ Inama y’ubutegetsi 

y’ibitaro. 

 Inama y’ubutegetsi y’ibitaro igizwe n’abantu 7 (1 

uturutse ku Karere, 4 batanzwe n’Itorero harimo 

na Perezida n’abandi 2 bakora mu bitaro) 

iraterana nk’uko biteganijwe rimwe mu 

gihembwe. Inama iherutse kuba yabaye kuwa 

5/08/2016. 

269.  Gushyiraho uburyo bukwiye bwo 

kubika neza imiti yarengeje igihe 

cyo gukoreshwa. 

 “Drug procurement system” ifasha kugabanya 

ingano y’imiti yarengeje igihe. Ikindi ni uko 

“Incinerator” y’ibitaro ibafasha gutwika imiti 

yarenge igihe.  
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SONARWA GENERAL 

270.  Gushyiraho Inama y’ubutegetsi na 

Komite ziyigize bakanakora nk’uko 

biteganywa n’amategeko; 

 Inama y’ubutegetsi na Komite ziyigize 

byashyizweho kandi baterana nk’uko bikwiye 

271.  Kwirinda impinduka nyinshi mu 

buyobozi bukuru; 

 SONARWA GENERAL iri kuyoborwa na MD na 

CFO bari mu mwanya w’umusigire guhera 

Gicurasi/2016, Iki kibazo kandi Inama 

y’ubutegetsi yagishyize mu byihutirwa bigomba 

kurangira.  

272.  Kubahiriza amategeko y’Igihugu 

cyane cyane itegeko rigenga 

ubucuruzi mu Rwanda 

n’amabwiriza ya Banki Nkuru y’ 

Igihugu; 

 Ibibazo byinshi byarakemutse kandi amategeko 

y’Igihugu hamwe n’itegeko rigenga ubucuruzi mu 

Rwanda n’amabwiriza ya Banki Nkuru y’ Igihugu 

arubahirizwa. 

273.  Kwirinda kugurisha ubwishingizi 

ku ideni; 

 SONARWA iri gushaka ingamba zo kureka 

gukora amasezerano yo kugurisha ubwishingizi 

ku ideni  ijya ikora cyane cyane mu bigo bya Leta 

274.  Gushyira mu bikorwa gahunda 

y’ubugenzuzi bw’imbere nk’uko 

yemejwe; 

 Birakorwa 

275.  Gushyiraho amabwiriza 

n’amategeko ngengamikorere no 

gukora gahunda y’ibikorwa y’igihe 

kirekire; 

 Byarakozwe 

276.  Mu mabwariza ajyanye n’itangwa 

ry’amasoko, kongeramo ingingo 

ivuga ko abakozi bafite aho 

bahuriye n’imari, ubugenzuzi 

bw’imbere, n’icungamutungo ko 

batemerewe kuba mu kanama 

gashinzwe gutanga amasoko; 

 Amabwiriza ajyanye n’itangwa ry’amasoko 

yavuguruwe azakemura iki kibazo  
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277.  Kuzuza dosiye z’abakozi zituzuye;  Dosiye z’abakozi zitari zuzuye zarujujwe kandi 

bizakomeza gukorwa  

278.  Gushyira mu bikorwa inama 

zatanzwe n’ubugenzuzi bwa Banki 

Nkuru y’igihugu bwakozwe muri 

2013; 

 Inama zatanzwe ziragenda zishyirwa mu bikorwa  

279.  Guha ibirango (codification) 

umutungo wa SONARWA General 

kugira ngo hirindwe imicungire 

mibi n’ubujura; 

 Igikorwa cyo guha ibirango umutungo wa 

SONARWA cyaratangiye hifashishijwe 

“software” yabugenewe 

280.  Kubahiriza amabwiriza ajyanye 

n’ubukorerabushake; 

 Birakorwa kandi bizakomeza gukorwa 

281.  Gushyiraho porogaramu 

iborohereza mu gucunga neza 

amakuru y’abakiliya bayo (data); 

 Iyi nama iracyashyirwa mu bikorwa  

282.  Kugabanya inzira zitari ngombwa 

ku bakiliya kugira ngo bahabwe 

serivisi nziza mu gihe gito; 

 Hashyizweho Amabwiriza ngengamikorere mu 

rwego rwo gukemura iki kibazo  

283.  Gushyikiriza amashami yayo 
ibicuruzwa byabo bikagenzurwa 
mu buryo bw’ikoranabuhanga ku 
kicaro gikuru; 

 Porogaramu nshya yashyizweho yakemuye iki 
kibazo   

284.  Kubahiriza igihe cyagenwe mu 

gukemura ibibazo by’abakiliya; 

 Igihe kigenda cyubahirizwa hashingiwe ku gihe 

amafaranga abonekeye 

285.  Gushyira mu Kinyarwanda ifishe 

yabugenewe yo kumenyesha 

impanuka; 

 Porogaramu nshya yashyizweho izakemura iki 

kibazo  

286.  Gushyira imbaraga mu kwamamaza 

ibikorwa byayo; 

 Birakorwa  

287.  Kubahiriza igihe cyashyizweho mu 

kwishyura abakiliya; 

 Kubonekera ku gihe kw’amafaranga biracyari 

inzitizi zituma abakiliya batishyurirwa igihe 
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