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Some Opening Thoughts

Women and Girls around the world face GBV and SH in their communities, in their own
homes, and in their work places, and in public life

Men and boys also suffer GBV and SH, but this is more pronounced for women and girls.

Women and girls are often excluded, marginalized, distinguished and restricted in the
exercise of their rights and access to justice on the basis of their gender.

Other factors compound this, e.g. race, social origin, sex, religion, political or other
opinion, age, disability, health status, migration status, sexual orientation or gender
identity.

The burden is even greater for those women and girls who experience multiple forms of
discrimination.

Non-discrimination, equality before the law and right to access justice and effective
remedies constitute fundamental human rights and are essential elements of human
dignity and womends rights.

What role and value addition do Ombudsman Institutions play to ensure a life of dignity,
non-discrimination (including protection from GBV and SH) and access to justice and
effective remedies for women and girls.



Consider this

A Women and Girls are not safe from GBV and SH
A In the Home

A On the Street

A At sechool

A At/Church

work places \
At the market Y/

At the Hospital a
A In the community 7 1
A In politics O
A\Rhis is a manifestation of lack of effective, efficient, and responsive
V prevention and response mechanisms at various levels 0
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INTRODUCTIONANDBACKGROUND

Ombudsman iss an independentt publicc official who receivess complaints s
tt government agenciess and officials froom aggrieved persons: and
stigates the: complaints,s, and who, iff the: complaints < are: justifiedied makes
directives/recommendations too remedy them.

The rolee off Ombudsman institutions ISs ta protectt persans: fromm Ihjustices es
occasionedd by violations of- human rights,<, abuse of power, failurere to) exercisee,
responsibilities, and functions appropriately and competently,y, unfair
decisionsis and omissions;:, delayss and otherr maladministration acts; , (1Q1))..

plaintss thatt the: Ombudsmanreceives< may pertainin to issuess of Gender-
Violenceps, and Sexual Harassment,, especially im work places: and other
tions such as hospitals, schools; , etc.

example the: NMalawi Officee of the: Ombudsmanrecently!y handled! a case of
xuall harassment: off a patieatit by a medicall persaonnell when the: [adyy In
guestionn had gone ta seek medicall attention (maternal! healthh services)s)..
[hrough the: intervention off the: Hospitakl Ombudsman mechanism, the: Policee
expeditiously: iInvestigated and prosecutedd the: matterr.



A moccasioned by maladministration have dire effects on
groups including women, girls, children, old people,
voiceless, persons with disabllities, powerless and poor.
In fact, they are the majority of victims/survivors of
maladministration due to their positions and marginalisation and
exclusion In societies
Gender and sex are key factors which worsen Injustices, and Gender

Based Violence and Harassment are sex/gender generated Injustices

Womenand girls are majority of victims of Gender Based Violence and

Sexual Harassment.
which have potential of oppressing and excluding half of

A
opulation cannot ignored In equitable and real social and

economic development .




