Leveraging ChatGPT for
Improving Productivity in
Ombudsman Institutions
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So, ... what’s under the hood?
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ChatGPT 3.5
How can | help you today?
Come up with concepts Suggest some codenames
Help me pick Compare design principles

Upgrade
Get GPT-4, DALL-E, and more

. Mark Brand
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ChatGPT can make mistakes. Consider checking important information
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To get started:

* One-time registration

* Subsequent login with
username and password

Today’s focus on:
* Free ChatGPT

o Official web-based client

Not addressing:
* ChatGPT Plus

* Mobile & 37-party clients


https://chat.openai.com/

Introducing
ChatGPT

* Canyouremember your first time?

* It’sjust like Google, isn’tit?

... well, not exactly.

“The cat sat on the o

)

“The quick brown fox

“It was a dark and stormy night.”



Which brings us to a key insight...

e ChatGPT...

... is not actually “intelligent”.

* It is merely a sophisticated machine designed to
complete your sentences.

The single biggest factor that determines the quality of the results you will
obtain from ChatGPT is the richness of the contextual input you provide.



Prompt Engineering 101

* Who would you like to talk to?

* What would you like to talk about?
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Prompt Engineering 102

* Where would you like to start?
 What should the rest of the conversation focus on?

* How should each of ChatGPT’s responses end, so as to

continue the conversation?




Observations

* This is not Google.

* This is not intended for cut-and-paste.

* Why ChatGPT lies...
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2 Applications 1 Ny o
* Brainstorming * Training
* Identify stakeholders * Role-playing
* Compile interview questions * Mock interviews
 Highlight blind spots * Al-driven tutoring

* Critical Thinking

* Arguments & counter-arguments

See v


https://github.com/f/awesome-chatgpt-prompts

Applications 11 3 o

* Readability
 Summarise, limit word count, extract essence, etc.
* Expand a summary or outline
* Adjust the tone of your writing

* Multilingual materials and translations

“Explain it to me as if I’'m a two-year old”



Free ChatGPT vs ChatGPT Plus “

Free ChatGPT

* Cutoff in training data: Jan 2022
(but Bing Chat?)

* Only text
* Smaller inputs accommodated

* No extensibility (plugins)

Also see

Paid ChatGPT Plus

Connected to internet, so up-to-date
information is returned

Multimodal: incl. audio & image
Larger inputs accommodated

Plugins to extend functionality


https://huggingface.co/models

‘ Recap

* ChatGPT is not a search engine, but rather a completion engine.
* The quality of its output is predominantly determined by your input.
* Prompts need to provide sufficient context to effect relevant responses.

* An effective prompt might include:

» With who (persona)

About what (topic)

Starting where

Responding how

Continuing how



Thank you Q

mark.brand@mandela.ac.za



